Attachment 4 - Past Performance Questionnaire	   
Solicitation No. 28321326Q00000126

SOCIAL SECURITY ADMINISTRATION 
CONTRACTOR PERFORMANCE EVALUATION SURVEY

	The purpose of this survey is to obtain information regarding the quality of the (below) named contractor’s (offeror’s) past performance relative to a contract (completed or in progress) at your company/agency. The Social Security Administration (SSA) requests the Reference Agency submit the completed Past Performance Questionnaire to Juan.Requena@ssa.gov, no later than the due date and time of the solicitation. SSA may validate the information included in the survey by contacting the reference provided.



Section 1 – To be Completed by Offeror
The offeror shall complete this section prior to providing this questionnaire to the reference.
The offeror is responsible for ensuring the reference completes and submits this questionnaire to the Government by the required due date.
Contractor Name: 
Contract Number: 
Customer Organization: 
Period of Performance: 
Dollar Value: 
Description of Services Provided:

END OF OFFEROR SECTION – PROVIDE THIS COMPLETED FORM TO THE REFERENCE FOR COMPLETION OF SECTION 2.

Section 2 – To be Completed by Reference
Please complete this questionnaire based on your direct experience of the contractor’s performance.
Return the completed questionnaire to:
Juan.Requena@ssa.gov
No later than:
Due date and time of the solicitation.
If you have any questions, please contact:
Juan Requena at Juan.Requena@ssa.gov
*References are encouraged to provide brief, specific examples in the comment sections that support the ratings provided, particularly for ratings of “Exceptional,” “Marginal,” or “Unsatisfactory.”
Adjectival Rating Definitions (CPARS-Based)
Exceptional: Performance meets contractual requirements and exceeds many to the Government’s benefit. Performance was accomplished with few minor problems, and corrective actions taken were highly effective.
Very Good: Performance meets contractual requirements and exceeds some to the Government’s benefit. Performance was accomplished with some minor problems, and corrective actions taken were effective.
Satisfactory: Performance meets contractual requirements. Performance contains some minor problems, for which corrective actions taken appear or were satisfactory.
Marginal: Performance does not meet some contractual requirements. Performance reflects a serious problem for which the contractor has not yet identified corrective actions, or corrective actions appear only marginally effective.
Unsatisfactory: Performance does not meet most contractual requirements, and recovery is not likely in a timely manner. Performance contains serious problems, and corrective actions are ineffective or non-existent.
1. Quality of Service
Quality of services provided, including conformance to requirements, technical standards, and use of qualified personnel.
☐ Exceptional   ☐ Very Good   ☐ Satisfactory   ☐ Marginal   ☐ Unsatisfactory   ☐ N/A
Comments:
______________________________________________________________________________
2. Ability to Meet Requirements and Schedule
Ability to meet contract requirements, service levels, and timeliness of deliverables.
☐ Exceptional   ☐ Very Good   ☐ Satisfactory   ☐ Marginal   ☐ Unsatisfactory   ☐ N/A
Comments:
______________________________________________________________________________
3. Management and Staffing
Effectiveness of management, staffing, and customer service orientation.
☐ Exceptional   ☐ Very Good   ☐ Satisfactory   ☐ Marginal   ☐ Unsatisfactory   ☐ N/A
Comments:
______________________________________________________________________________
4. Problem Resolution
Effectiveness in identifying, addressing, and resolving problems during performance.
☐ Exceptional   ☐ Very Good   ☐ Satisfactory   ☐ Marginal   ☐ Unsatisfactory   ☐ N/A
Comments:
_________________________________________________________________________________________________________
5. Regulatory and Contract Compliance
Compliance with contract terms, conditions, and regulatory requirements.
☐ Exceptional   ☐ Very Good   ☐ Satisfactory   ☐ Marginal   ☐ Unsatisfactory   ☐ N/A
Comments:
_________________________________________________________________________________________________________
6. Demand, Continuity, and Operational Stability
Ability to handle workload fluctuations and maintain continuity during outages or disruptions.
☐ Exceptional   ☐ Very Good   ☐ Satisfactory   ☐ Marginal   ☐ Unsatisfactory   ☐ N/A
Comments:
_________________________________________________________________________________________________________
7. Overall Performance
☐ Exceptional   ☐ Very Good   ☐ Satisfactory   ☐ Marginal   ☐ Unsatisfactory
Comments:
_________________________________________________________________________________________________________
8. Would You Re-Award?
☐ Yes   ☐ No   ☐ With Reservations
Comments:
_________________________________________________________________________________________________________
9. Additional Comments
Comments:
_________________________________________________________________________________________________________
10. Reference Information
Name: 
Title: 
Organization: 
Phone: 
Email: 
Signature (optional): 
Date: 
	Note to Agency Completing Reference – Please complete this form and return to Juan Requena at Juan.Requena@ssa.gov, no later than the due date and time of the solicitation.  Thank you for your participation.
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