State of Illinois 
Department of Innovation and Technology
Request for Proposal
JPMC Statewide Telecom Voice Services – Modern Services
26-448DOIT-TELEC-B-51784

Section A. SCOPE OF WORK
A.1. OVERVIEW AND PURPOSE
This solicitation is issued by Department of Innovation and Technology in cooperation and agreement with the Chief Procurement Officer for General Services, to fulfill the State’s private telecommunications voice service needs.  The purpose of this solicitation is to establish a contract to enable Department of Innovation and Technology, all governmental units, and qualified not-for-profit agencies to purchase supplies, or services on an as needed basis during the contract period. By submitting an offer, Vendor agrees to extend all terms and conditions, specifications, and pricing or discounts specified in the resulting contract for the items in the resulting contract to all governmental units and qualified not-for-profit agencies. 

Modern Voice Services
Voice services include a comprehensive range of telecommunications solutions to support inbound and outbound calling capabilities. These services encompass Direct Inward Dialing (DID) for routing external calls directly to internal users, long-distance calling, toll-free inbound services, and dedicated voice circuits. Solutions also include standard business voice lines, enhanced calling features, directory assistance, operator services, and support for SIP-based voice connectivity.
Modern voice services are delivered over IP networks and may include cloud-based telephony, unified communications platforms, and VoIP-enabled infrastructure. Legacy analog services (such as copper-based POTS lines) are available where necessary but are being phased out in favor of more scalable, flexible, and cost-effective digital alternatives.

A.2. DESIRED OUTCOMES OF THIS PROJECT/ENGAGEMENT
The Illinois Department of Innovation and Technology (DoIT) seeks to establish a comprehensive, secure, and scalable Telecommunications Voice Services solution to serve governmental units and eligible not-for-profit entities throughout the State of Illinois. The desired outcomes of this engagement include, but are not limited to:

A. Modernization of Voice Infrastructure
Transition from legacy copper-based telephony (e.g., POTS, Centrex) to modern, IP-based solutions such as VoIP and cloud-based voice services to improve service quality, scalability, and cost-efficiency.
B. Statewide Service Availability
Ensure reliable and consistent voice services across all (102) Illinois counties, including urban, suburban, and rural areas, supporting all state agencies, boards, commissions, and qualified external partners.
C. Improved Cost-Effectiveness
Leverage economies of scale, shared services, and centralized procurement to reduce the overall cost of voice services to the State and its customers without compromising quality or reliability.
D. Feature-Rich Voice Services
Provide advanced voice features and capabilities such as Direct Inward Dialing (DID), call forwarding, voicemail-to-email, call recording, auto-attendant, conferencing, softphone support, and integration with unified communications platforms.
E. Business Continuity and Emergency Preparedness
Ensure voice services are resilient and support priority telecommunications capabilities such as Wireless Priority Service (WPS), Government Emergency Telecommunications Service (GETS), and Telecommunications Service Priority (TSP) to maintain operations during emergencies.
F. Accessibility and Compliance
Provide accessible voice services that meet the needs of users with disabilities, including TDD/TTY and relay services, in compliance with federal and state accessibility standards.
G. Flexible Service Options and Pricing Models
Offer service packages that accommodate varying agency sizes and needs, with transparent, itemized pricing for base services, devices, features, and applicable taxes/surcharges.
H. Strong Service-Level Commitments
Establish clear service-level agreements (SLAs) that define performance expectations for availability, uptime, incident response, provisioning times, and customer support.
I. Security and Regulatory Compliance
Ensure all voice services comply with applicable state and federal security, privacy, and telecommunications regulations, including encryption, access control, and data protection protocols.
J. Simplified Management and Support
Provide centralized account management, billing, reporting, and technical support tools to streamline service administration and improve the customer experience for end users and IT personnel.



A.3. SCHEDULE & BUDGET

Schedule

Below is an approximate timeline of actions for this solicitation. 

	Description
	Expected Due/Completion Date

	RFP Published
	3/5/2026

	Questions Due
	Window Closed

	Expected Answer Date
	 7 Days before Proposal Due Date

	Pre-Submission Conference
	3/26/2026

	Proposals Due
	7/8/2026 10:00am (CST)

	Proposal Evaluations
	7/15/2026-8/14/2026

	Pricing Evaluations
	8/24/2026-9/25/2026

	Notice of Award/ Protest Period
	10/12/2026-10/27/2026

	Legal Negotiations
	10/12/2026- 11/20/2026

	Contract Execution
	12/1/2026



Budget
The Illinois Department of Innovation and Technology (DoIT) is seeking competitive proposals for the provision of voice telecommunications services under a cost-effective pricing structure that supports agencies and eligible partners across all (102) counties of Illinois. While no specific budget ceiling is being disclosed, DoIT expects that pricing proposals will:
· Reflect market-competitive rates for telecommunications voice services;
· Include transparent and itemized pricing for all service components, including:
· Base service costs (e.g., VoIP lines, SIP trunks)
· Device and hardware costs (e.g., IP phones, softphones)
· Optional features (e.g., call recording, voicemail, conferencing)
· Installation and setup charges
· Usage-based fees (e.g., long distance, international calling) Emergency/priority services (WPS, GETS, TSP)
· Infrastructure support (e.g., network services)
· All applicable taxes, surcharges, and regulatory fees
DoIT intends to enter into a multi-year agreement (with optional renewals) and encourages vendors to propose tiered pricing models or volume discounts where applicable.
Vendors must provide a detailed cost proposal spreadsheet, including:
· One-time and recurring charges
· Per-unit rates
· Optional service pricing
· Tax and fee estimates by region (e.g., Chicago vs. downstate)
· Any bundling or package discount options
· Maintenance/support fees (if applicable)
While cost will be a critical factor in the evaluation process, it will be assessed in combination with service quality, scalability, security, and vendor experience. The selected solution must demonstrate the ability to provide robust, future-ready voice services in a fiscally responsible manner.

A.4. TERM
A.4.1. TERM OF THIS CONTRACT: The contract resulting from this procurement will have an initial term of ten (10) years commencing upon the last day of execution. In no event will the total term of the contract, including the initial term, any renewal terms, and any extensions, exceed ten (10) years. Vendor shall not commence billable work in furtherance of the contract prior to final execution of the contract except when permitted pursuant to 30 ILCS 500/20-80.



Section B.  CURRENT CONDITIONS

B.1. OVERVIEW & BACKGROUND

This solicitation is issued by DoIT in cooperation and agreement with the Chief Procurement Officer for General Services.  The purpose of this solicitation is to establish a Joint Purchase Master Contract (“JPMC”) to enable DoIT, State Agencies, Universities, Colleges, Local Government Agencies, Illinois Century Network (ICN), and qualified not-for-profit agencies (“Ordering entities”) to procure telecommunications voice services for use by State Agencies, Universities, Colleges, Local Government Agencies, Illinois Century Network (ICN), and qualified not-for-profit agencies on an as needed basis during the contract period. The Agency requires a long-term partner for telecommunication voice services to enable the Agency to provide the best economic and operationally efficient options to their constituents in a manner that meets all State of Illinois procurement guidelines. The Agency currently has contracts which cover a variety of telecommunication voice services designed to support communication needs of the Agency and its constituents. By submitting an offer, Vendor agrees to extend all terms and conditions, specifications, and pricing or discounts specified in the resulting contract for the items in the resulting contract to all State Agencies, Universities, Colleges, Local Government Agencies, Illinois Century Network (ICN), and qualified not-for-profit agencies.
[bookmark: _Hlk65757686]Vendor shall bill State Agencies, Universities, Colleges, Local Government Agencies,), and qualified not-for profit agencies separately for its actual share of the costs of the supplies or services purchased.  The credit or liability of State Agencies, Universities, Colleges, Local Government Agencies, Illinois Century Networks (ICN), and qualified not-for-profits shall remain separate and distinct.  Disputes between Vendors and State Agencies, Universities, Colleges, Local Government Agencies, Illinois Century Networks (ICN), and qualified not-for-profits shall be resolved between the affected parties.

“Governmental unit” means State of Illinois, any State agency as defined in Section1-15.100 of the Illinois Procurement Code, officers of the State of Illinois, any public authority which has the power to tax, or any other public entity created by statute.  

“Qualified not-for-profit agency” means any not-for-profit agency that qualifies under Section 45-35 of the Illinois Procurement Code and that either (1) acts pursuant to a board established by or controlled by a unit of local government or (2) receives grant funds from the State or from a unit of local government.



State Agencies, Boards and Commissions
DoIT was created by legislative action to make Illinois State government more effective through centralization of services common to all Agencies. DOIT effectively employs volume purchasing and economies-of-scale to prevent unnecessary duplication, reduce costs, and improve efficiency. Specifically, DOIT is obligated by statute to provide for and control the procurement, retention, installation, and maintenance of telecommunications voice equipment or services used by State agencies in the interest of efficiency and economy (20 ILCS 1370/ 1-35). To accomplish this statutory obligation, DOIT procures telecommunication voice goods and services at optimal costs and leases such goods and services back to client agencies. 
DOIT requires that all Client Agencies to purchase telecommunications voice services through DOIT. Therefore, the Vendor awarded because of this RFP shall not directly solicit nor sell telecommunications voice services directly to any State Agency, Board, or Commission without the expressed authorization from DOIT.
Universities, Colleges, Local Government Agencies, and Illinois Century Network (ICN)
DOIT permits Universities, Colleges, Local Government Agencies, Illinois Century Networks (ICN), and Qualified Not-for-Profits to purchase certain telecommunication services directly from DOIT Vendor(s). Additionally, DOIT manages the Illinois Century Network (ICN) which is a statewide, high-speed telecommunications network connecting Educational Entities, State Agencies, Libraries, Museums, Local Governments, Hospitals, and other not-for-profit organizations. DOIT requires certain pricing and services resulting from the award of this RFP shall be extended to Universities, Colleges, Local Government, Illinois Century Network (ICN), and Qualified Not-For-Profits. 
The Illinois Department of Innovation and Technology (DoIT) serves as the centralized IT agency for the State of Illinois, providing shared technology services—including voice telecommunications—to state agencies, boards, commissions, and qualifying not-for-profit entities. These services are critical to supporting government operations, public engagement, emergency response, and interagency coordination throughout all (102) Illinois counties.
Currently, DoIT manages a complex and evolving telecommunications environment, which includes a mix of legacy and modern voice systems. Many agencies still rely on traditional analog phone lines (POTS), Centrex-like systems, or other older infrastructure that is becoming increasingly difficult and costly to maintain. At the same time, DoIT has begun transitioning many customers to Voice over IP (VoIP) and cloud-based telephony solutions, which offer improved scalability, reliability, and cost efficiency.
Telecommunications voice services currently delivered include:
· Local and long-distance calling
· Direct Inward Dialing (DID)
· Inbound toll-free services
· Business lines and Centrex replacements
· VoIP and softphone deployments
· Voice mail and call forwarding
· Call center and contact center integrations
· Cellular/wireless voice and data services
· Emergency and priority telecommunications (e.g., WPS, GETS, TSP)
· Accessibility services such as TDD/TTY
· Limited DSL and analog services for devices or locations where IP is not yet feasible
Despite efforts to modernize, significant gaps remain in the consistency, flexibility, and scalability of voice services across agencies and geographic regions. Many facilities require upgrades to support unified communications, mobile workforce demands, and cloud-first strategies aligned with state IT modernization goals.
This RFP is being issued to identify qualified vendors capable of delivering modern, reliable, and cost-effective voice telecommunications services that align with the State’s enterprise IT strategy. The desired solution must support current operational needs while enabling a phased transition to modern platforms and technologies.

B.2. VOLUMES & QUANTITIES
The Illinois Department of Innovation and Technology (DoIT) currently provides telecommunications voice services to a broad customer base that includes over (100) state agencies, boards, commissions, and eligible not-for-profit entities across all (102) counties in Illinois. Due to the size and scope of government operations statewide, service volumes vary widely across regions, agency types, and technology readiness levels. The Agency will acquire products and/ or services within this solicitation on as needed, if needed, basis. 
The following estimated volumes are provided for planning and pricing purposes. These figures represent approximate current usage and are subject to change during the life of the contract based on agency consolidations, service upgrades, or changes in operational requirements.

A. SIP and Voice Services
	Service Type
	Estimated Quantity

	Direct Inward Dial (DID) Numbers
	55,000+

	Fax/MFD Lines (Analog or FoIP)
	1,500–2,000

	POTS Services 7000-8500 (POTS)
	2,500–3,500

	Centrex-Like Lines (Legacy)
	1,200–1,500


B. Cellular & Wireless Services
	Service Type
	Estimated Quantity

	Smartphones (Agency-Issued)
	15,000–18,000

	Basic/Flip Phones (Field Use)
	1,000–1,500

	Mobile Hotspots (MiFi)
	2,000–3,000

	Tablets with Data Plans
	1,500–2,000

	Push-to-Talk or FirstNet Devices
	2,000+


C. Toll-Free & Long-Distance
	Service Type
	Estimated Quantity

	Toll-Free Numbers (In-Bound Support)
	1,200+

	Long-Distance Calling Minutes (Monthly)
	3M–4M+ minutes


D. Accessibility & Priority Services
	Service Type
	Estimated Quantity

	TDD/TTY Lines (Relay)
	75–100

	Wireless Priority Service (WPS)
	300–400

	GETS Cards Issued
	250–350

	TSP Registrations
	100–150



Additional Notes:
· All quantities are estimates and provided for RFP evaluation and proposal development purposes only.
· Actual quantities may fluctuate based on:
· Technology refresh or platform transitions
· Changes in agency mission or staffing
· Expansion or reduction of service coverage areas
· Vendors must support scalable service delivery across all state agencies and partner organizations, including the ability to onboard new customers and expand service capacity over time.

B.3. AREAS OF CONCERN/CHALLENGES
The Illinois Department of Innovation and Technology (DoIT) faces several key challenges related to the delivery and modernization of statewide telecommunications voice services. These challenges impact service quality, cost-effectiveness, security, and the ability to meet evolving user and operational demands. The selected vendor(s) must be prepared to address the following concerns as part of their proposed solution:
1. Legacy Infrastructure and Technology Gaps
· Many agencies still rely on outdated analog systems (e.g., POTS, Centrex), which are increasingly difficult and costly to support.
· Limited availability of modern network infrastructure in rural or remote areas complicates efforts to migrate to IP-based voice solutions.
· Interoperability between legacy and modern platforms is inconsistent and often unsupported.
2. Geographic and Organizational Complexity
· Services must be delivered reliably across all (102) counties, including highly rural or underserved regions with limited connectivity options.
· Agencies vary significantly in size, mission, and technological readiness, creating a need for flexible service packages and deployment models.
· Fragmentation of voice services across agencies has led to duplicated efforts, inconsistent quality, and increased costs.
3. Service Continuity and Emergency Preparedness
· Reliable voice service is mission-critical for public safety, emergency response, and continuity of government operations.
· Agencies must have access to priority telecommunications services (e.g., WPS, GETS, TSP), but awareness, implementation, and testing of these services are often limited.
· The current infrastructure lacks resiliency in certain locations and may not meet modern standards for disaster recovery or failover.
4. Cost Containment and Transparency
· The current cost structure across multiple platforms and providers lacks transparency and scalability.
· Agencies require predictable, itemized billing and pricing models that clearly distinguish between base services, add-ons, and applicable surcharges.
· Centralized cost optimization and volume discounting have been difficult to implement consistently across all agencies.
5. Security, Compliance, and Privacy
· Voice systems must comply with state and federal cybersecurity standards, including encryption, access controls, and secure call routing.
· Some legacy services do not meet current compliance expectations, particularly for sensitive communications and data retention.
· Agencies require secure mobile and remote voice capabilities to support hybrid work environments and field-based personnel.
6. Accessibility and Inclusion
· Voice services must be accessible to users with disabilities, including support for TDD/TTY and relay services.
· Consistent and equitable access to telecommunications is essential across all agency types and user groups, but implementation varies.
7. Support and Service Management
· Agencies report varying levels of customer support, response times, and service resolution depending on the provider and service tier.
· Lack of centralized service monitoring, reporting tools, and helpdesk integration hinders proactive issue management and accountability.
· Support models must align with critical agency functions that operate 24/7, including healthcare, public safety, and emergency management.
The State is seeking a partner that can help mitigate these challenges through a scalable, secure, and future-ready voice solution that delivers measurable improvements in service quality, cost control, accessibility, and user experience.

B.4. STRENGTHS
The Illinois Department of Innovation and Technology (DoIT) has made significant progress in modernizing its telecommunications environment and building a foundation for the future of voice services. These strengths position the State to effectively partner with vendors and successfully execute the goals of this RFP.
1. Centralized IT Governance
· DoIT operates under a unified, enterprise-level IT governance structure, enabling centralized planning, procurement, implementation, and oversight of telecommunications services.
· This structure streamlines decision-making and promotes standardization across agencies.
2. Broad Agency Participation and Adoption
· Over (100) agencies and qualified entities currently participate in DoIT’s shared voice services, creating a well-established customer base and significant economies of scale.
· This broad participation allows for consistent policy enforcement and coordinated service delivery across diverse government functions.
3. Existing VoIP and UC Infrastructure
· DoIT has already deployed Voice over IP (VoIP) and Unified Communications (UC) services across a substantial portion of the state’s user base.
· These deployments serve as a foundation for further modernization, including cloud-hosted voice and hybrid solutions.
4. Experienced Technical and Support Teams
· DoIT maintains skilled technical teams with deep expertise in voice, network, and infrastructure services.
· A statewide helpdesk and operations center are already in place to provide ongoing support, incident response, and performance monitoring.
5. Strong Security and Compliance Frameworks
· The State enforces robust cybersecurity policies and compliance standards for voice and data systems.
· Voice infrastructure is aligned with state information security policies, and ongoing modernization efforts are designed to meet federal and industry benchmarks.
6. Proven Interagency Collaboration
· DoIT has a strong track record of collaborating with diverse agencies to deliver centralized technology solutions.
· This collaborative culture supports rapid onboarding of new voice services and user groups, as well as consistent policy implementation.
7. Emphasis on Accessibility and Inclusion
· Illinois is committed to providing accessible voice services, including support for TDD/TTY, relay services, and mobile communication tools for users with disabilities.
· Accessibility is integrated into procurement, implementation, and user support processes.

8. Commitment to Innovation and Future-Readiness
· DoIT’s mission includes a focus on innovation and digital transformation.
· Recent efforts in cloud adoption, mobile workforce enablement, and modernization of IT infrastructure create a strategic environment for next-generation voice services.
These strengths provide a solid platform upon which vendors can deliver enhanced, efficient, and forward-thinking voice telecommunications solutions to support the operational needs of the State of Illinois.

B.5. FIGURES, DIAGRAMS, & REFERENCE DOCUMENTS 
The Agency has broken down the State into one-hundred-two (102) Counties as listed by county below. The Vendor can provide different pricing by County across the State. The Vendor must utilize the Master Pricing Tool Excel Spreadsheet (Attachment D), attached in BidBuy, to price out all telecommunications voice products and services by County. Offeror mustthen submit the Master Pricing Tool Excel Spreadsheet, via the BidBuy required quote attachments, with its response. When submitting the Master Pricing Tool Excel Spreadsheet within BidBuy: Check the “Does this Attachment contain any pricing, cost or discount information?” box. Failure to mark box when attaching the pricing document may result in disqualification.”  


[image: Illinois County Map, Illinois Counties, Map of Counties in Illinois]









Section C.  PROPOSAL REQUIREMENTS
Only Electronic Submissions through BidBuy of Offers will be Accepted	
C.1. REQUIRED DOCUMENTS TO COMPLETE AND SUBMIT
The Offeror shall submit the listed documents in BidBuy under the Attachments tab in the appropriate “Required Attachments” spaces.
· Vendor Disclosure or IPG Active Registered Vendor Disclosure
· Technical response
· Information and Technology Request for Proposal - Offer to the State of Illinois v.26.1
· Commitment to Diversity
· Master Pricing Tool Excel Spreadsheet by County (Attachment D)
· BEP Utilization Plan 
[bookmark: _Hlk137044202]Blank documents may be found on the Chief Procurement Officer for General Service’s website at https://cpo-general.illinois.gov/solicitation-and-contract-templates.html and on the BidBuy posting under “File Attachments:”. Business Enterprise Program/Veterans Small Business Program Utilization Plan may be downloaded from the Commission on Equity and Inclusion’s website at
https://cei.illinois.gov/purchasing-entity-resources/compliance.html. 
Failure to submit Vendor Disclosure or IPG Active Registered Vendor Disclosure, as applicable, and the Utilization Plan(s), as applicable, with the Offer submitted in BidBuy shall render the Offer non-responsive.  
Offerors are required to submit their response to the State’s solicitation through BidBuy.  Any information sent to the State outside of BidBuy, for example by US Mail, FedEx, UPS, e-mail, or hand delivery, will neither be accepted nor considered.  Offeror submissions will only be considered if they are received through BidBuy and on or before the time and date indicated as the “Bid Opening Date” on the BidBuy posting.  Any required attachments must be submitted via BidBuy.



Price entries on the Items tab will be locked automatically upon submission of the quote.  Entering cost, pricing or discount information in the Alternate Description may result in disqualification. If the agency requires pricing to be submitted in an attachment, Offeror shall upload pricing under the “Required Documents” section on the Attachments tab and check the box “Does the attachment contain any pricing, cost or discount information?”.  Failure to check this box allows your pricing to be viewed when bids are opened and will result in disqualification of your offer.  NOTE: Do not check “Does the attachment contain any pricing, cost or discount information” if the attachment does NOT include pricing, cost, or discount information.

Documents shall be submitted in an electronic format that is accessible and readable using Microsoft Office suite software or Adobe Reader.	 Corrupted files shall not be considered.  It is the Offeror’s responsibility to check that files are accessible and legible after uploading. 

The Offeror is solely responsible for ensuring timely submission of their electronic solicitation response.  Failure to allow adequate time prior to the Bid Opening Date to complete and submit a response to a solicitation, particularly in the event technical support assistance from the State is required, places the Offeror and their offer or response at risk of not being accepted.
[bookmark: _Hlk138673790]The State encourages the Offeror to ensure that their BidBuy account is up to date.  It is recommended that you access your BidBuy account prior to the solicitation due date and time to make sure that your company’s information is up-to-date, and your password is current.  Files may be uploaded at any time prior to submission.

File size may impact the uploading and downloading speed and may lead to browser time-outs, resulting in failed upload/download attempts.  Please consider this dependency when attaching very large documents.
OFFEROR INSTRUCTIONS TO SUBMIT IN BIDBUY

Create Quote: 
	General Tab
	: Save and Continue

	Items Tab
	Follow instructions in the Pricing section of the solicitation document as to whether pricing will be entered in the Unit Cost of the Items Tab or submitted as a separate Pricing Document in the Attachments Tab.  

Note: any pricing entered in the Unit Cost of the Items Tab will be locked until after Technical Evaluations take place.  Do not enter cost, pricing, or any discount information in the Alternate Description field. Entering cost, pricing or discount information in the Alternate Description may result in disqualification.  

	Terms and Conditions Tab
	: Select “Yes”, “No”, or “Yes with Exceptions”
Note: If taking any exceptions to Standard Terms and Conditions an offeror must submit a redline version of the Standard Terms and Conditions with their proposal. 

	Attachments Tab
	For each required quote attachment listed:
: “Upload” (next to each required attachment)
: “Choose File”
Note: If a pricing document is required, mark the box next to the question, “Does this attachment contain any pricing, cost, or discount information?”
Failure to mark this box when attaching a pricing document will result in disqualification. 

Check this box ONLY if a separate pricing document is required. 

Do NOT check this box for any other required quote attachment such as the Technical Proposal, Vendor Disclosure / IPG Active Registered Vendor Disclosure, or Utilization Plan(s), or Offer. 

	Summary Tab
	: “Submit Quote”



Offerors may also view the “Request for Proposal (RFP) Vendor Submission Instructions Video found at https://cpo-general.illinois.gov/vendor-resources.html 

C.2. DUE DATE AND TIME FOR SUBMISSION OF OFFERS
Each solicitation contains the Offer due date and time, appearing as the “Bid Opening Date:” on the BidBuy posting.  Offeror shall submit Offers in BidBuy, and the State shall open Offers electronically in BidBuy on the “Bid Opening Date”.  The Offer must remain firm for 180 days from opening.

C.3. CONFLICT BETWEEN INFORMATION IN ELECTRONIC DOCUMENTS AND ON BIDBUY

If the State provides information in electronic documents (i.e., the RFP and other attachments) that is different or in conflict with the information the State provides on BidBuy, then the information in electronic documents is presumed to represent the State’s intent.  If the Offeror provides information in electronic documents that is different or in conflict with the information the Offeror provides in BidBuy through their Seller Account, then the information in electronic documents shall represent the Offeror’s intended submission.





C.4. PUBLISHED PROCUREMENT INFORMATION

The State publishes procurement information, including solicitations, awards, and amendments, on the Chief Procurement Officer for General Services’ Illinois Procurement Bulletin, known as the Bulletin or BidBuy (https://www.bidbuy.illinois.gov/bso/).  Procurement information may not be available in any other form or location.  Offeror is responsible for monitoring BidBuy.  The State will not be held responsible if Offeror fails to receive the optional e-mail notice of future amendments to the solicitation.

C.5. INFORMATION CONTACT

The individual listed in the “Info Contact:” field on the BidBuy posting shall be the single point of contact for this solicitation.  Unless otherwise directed, Offeror should only communicate with the Information Contact.  The State/Agency shall not be held responsible for information provided by or to any other person.

Suspected errors should be immediately reported to the Information Contact.  Do not discuss, directly or indirectly, the solicitation or any Offer with any State officer or employee other than the Information Contact.

C.6. OFFEROR QUESTIONS AND AGENCY RESPONSE

All questions, other than questions raised at the Pre-Submission Conference, pertaining to this solicitation must be submitted in writing to the Information Contact no later than June 20, 2026.  Questions received and Agency responses may be posted as a Bid Amendment to the original solicitation on BidBuy; only these posted answers to questions shall be binding on the State.  Offeror is responsible for monitoring BidBuy and BidBuy email notifications.

C.7. PRE-SUBMISSION CONFERENCE

The Agency may conduct a Non-Mandatory Pre-Submission Conference, listed in the “Pre-Bid Conference:” field of the BidBuy posting. Please refer to BidBuy for this information.

If attendance is mandatory, Offeror (current contractor included) will be disqualified and considered non-responsive if Offeror does not attend, is not on time, leaves early, or fails to sign the attendance sheet.  Offeror must allow adequate time to accommodate security screenings at the site.

The Agency has scheduled one Pre-Submission Conference 
	Attendance is NOT mandatory.

	Date: Thursday, March 26, 2026 
	Time: 1:00PM-2:00PM (CST)
	
	VIRTUAL (WEBEX) 
	WebEx Meeting: Pre-Submission Conference: 
	   JPMC Statewide Telecom Voice Services – Modern Services
	Join by meeting number:
	Meeting Number (access code):  2868 781 3682
	Meeting Password:  UVrx3rJhQ32
	Join from the meeting link: 
[bookmark: _Hlk163881684]	https://illinois.webex.com/illinois/j.php?MTID=m3c48cfcfc799b6c3c2859756dff01dab 	
	
	Join by mobile device/ phone: 
	Meeting number (access code): +1-312-535-8110,,28687813682## United States Toll 
				(Chicago)   
	Meeting number (access code): +1-415-655-0002,,28687813682##US Toll  

	Join from a video system or application:
	Dial: 28687813682@illinois.webex.com  
	You can also dial 173.243.2.68 and enter your meeting number.

Please plan to attend via WebEx (instead of calling in) so you’re able to view the host presentation screen.  Attending via the WebEx application is not mandatory.  DoIT will pause the Pre-Bid meeting for 10 minutes to help facilitate networking between primes and subcontractors.  Upon joining the WebEx, please type the following information for all attendees joining the meeting into the Chat Feature: 1) Name, 2) Company Name, 3) Phone #, 4) Email, 5) Whether you’re a Prime or Subcontractor.  DoIT appreciates your assistance to ensure a smooth Pre-Bid meeting for everyone.   
Pre-bid Conferences are a great opportunity to meet potential BEP subcontractors and allow the Agency to highlight important sections of the IFB.  

Free WebEx Application can be downloaded here: https://www.webex.com/downloads.html


C.8. SMALL BUSINESS SET-ASIDE

In the Bulletin posting, if “Yes” is shown to the question “Is this a Small Business Set-Aside Procurement?”, then Offeror must be registered by the Illinois Small Business Set-Aside Program at the time Offers are due for the Offer to be evaluated.  For requirements on qualifying Offeror’s business in the Small Business Set-Aside Program, please go to the Chief Procurement Office for General Service’s website at https://cpo-general.illinois.gov/sell-2-illinois.html .



C.9. SECURITY

Bid/Performance Bond: $ N/A.  If a bond is required, Offeror must submit the Bid Bond with your offer or Performance Bond to the Information Contact within ten (10) days after contract execution.  The bond must be from a surety licensed to do business in Illinois.  An irrevocable letter of credit is an acceptable substitute.  The form of security must be acceptable to the State. 

C.10. TERMS AND CONDITIONS
[bookmark: _Hlk223602665]Information and Technology Standard Terms and Conditions v.25.2 will become a part of any resulting contract.  To view the Standard Terms and Conditions, please see Attachment E Information and Technology Standard Terms and Conditions v.25.2 or you may find it on the CPO’s Website at: https://cpo-general.illinois.gov/solicitation-and-contract-templates.html.



Section D. EVALUATION PROCEDURES

D.1. EVALUATION PROCESS

The State assesses each Offer for Responsibility (E.10) and Responsiveness.  The State considers the information provided and the quality of that information when assessing Offers.  If the State finds a failure or deficiency, the State may reject the Offer or reflect the failure or deficiency in the assessment.

There are three scored parts to each proposal – technical, commitment to diversity, and pricing.  Each part of the proposal is evaluated and ranked independently of the other parts of the proposal.  The results of the evaluation of all three parts shall be used in ranking the proposals.

The State may award to the most responsive and responsible offeror whose offer best meets the specified criteria.

D.2. RESPONSIVENESS

A responsive offeror is one who submits an offer that conforms in all material respects to the Request for Proposal and includes all required forms.

D.2.1. The State will determine whether the Offeror complied with the instructions for submitting offers.  Except for late submissions, and other requirements that by law must be part of the submission, the State may require that an Offeror correct deficiencies as a condition of further evaluation.

D.2.2. Subcontractor Disclosure:  If the Offer includes any subcontractors, then Offeror shall complete the Subcontractor Disclosure section of the Offer to the State of Illinois.

D.2.3. If completing IPG Active Registered Vendor Disclosure, then responsiveness may include and may not be limited to:

· Active Illinois Procurement Gateway registration # with expiration date
· Certifications timely to this solicitation 
· Disclosure of lobbyists for Offeror and parent entity(ies)
· Disclosure of pending and current contracts

D.2.4. If completing Vendor Disclosure, required parts may include and may not be limited to:
•	Business and Directory Information:  Offeror should complete and return the Business and Directory Information form in Vendor Disclosure, Part 1. 
•	Illinois Department of Human Rights (IDHR) Public Contracts Number:  Offeror shall complete and return the IDHR Public Contracts Number form in Vendor Disclosure, Part 2.
•	Authorized to Transact Business or Conduct Affairs in Illinois:  A person (other than an individual acting as a sole proprietor) must be a duly constituted legal entity prior to submitting an Offer and authorized to transact business or conduct affairs in Illinois prior to execution of the contract.  For more information, see Authorized to Transact Business or Conduct Affairs in Illinois in Vendor Disclosure, Part 3.
•	Standard Illinois Certifications:  Offeror shall complete and return the Standard Illinois Certifications form in Vendor Disclosure, Part 4.
•	State Board of Elections Registration:  Offeror may be prohibited from making political contributions and be required to register with the State Board of Elections.  For more information, see State Board of Elections in Vendor Disclosure, Part 5.
•	Disclosure of Business Operations with Iran:  Offeror should complete and return the Disclosure of Business Operations with Iran form in Vendor Disclosure, Part 6.
•	Financial Disclosures and Conflicts of Interest:  Offeror shall complete and return the Financial Disclosures and Conflicts of Interest form in Vendor Disclosure, Part 7.
•	Taxpayer Identification Number:  Offeror should complete and return the Taxpayer Identification form in Vendor Disclosure, Part 8.  

D.2.5. The State will determine whether the Offer meets the stated Technical requirements.  Minor differences or deviations that have negligible impact on the price or suitability of the supply or service to meet the State’s needs may be accepted or corrections allowed.  If no offeror meets a particular Technical requirement, the State may waive that requirement.

D.2.6. When the specification calls for “Brand Name or Equal,” the brand name product is acceptable.  Other products will be considered with proof that the other product meets stated specifications and is equivalent to the brand product in terms of quality, performance, and desired characteristics.


D.3. EVALUATION METHODOLOGY

The Technical Requirements are described in Sections F.1., F.2., and F.3.  The State evaluates the Technical Requirements without consideration of price.


D.3.1. Total Number of Points Available for Technical Requirements is: 1,000.

D.3.2. Offeror shall complete and return Sections F.1., F.2., F.3. 

D.3.3. Relative Weight in Point Format

	[bookmark: _Hlk138151584]		Technical Requirements
	Points Available

	Mandatory Requirements without Evidence
	0; all must be agreed to and are evaluated as pass or fail

	Mandatory Requirements with Evidence
	0; all must be met and are evaluated as pass or fail

	Telecom Voice Services – Technical Requirements
	1,000



D.4. COMMITMENT TO DIVERSITY ELEMENTS

Sections 20-15 and 35-30 of the Illinois Procurement Code (30 ILCS 500/) require offerors to be evaluated on their commitment to diversity.  The points available for Commitment to Diversity are described in Section F.4. and are equivalent to 20% of the Technical Requirements points.  The State evaluates Commitment to Diversity without consideration of price.

D.4.1. The total number of points for Commitment to Diversity is 200.

D.4.2. Offeror shall complete and return Section F.4 Commitment to Diversity

D.4.3. Commitment to Diversity Categories: The percentages at the end of each section reflect the weighted distribution of points available identified in D.4.1.






	Commitment to Diversity Categories

	Category 1 – BEP Compliance - Whether or how well the Offeror meets this solicitation’s goal of contracting or subcontracting with businesses owned by women, minorities, or persons with disabilities. 5%

	Category 2 – Subcontracting/Contracting with any WMD businesses (not limited to BEP vendors) - Whether the Offeror assisted businesses owned by women, minorities, or persons with disabilities. 10%

	Category 3 – Diversity, Equity and Inclusion (DEI) Spend – Offeror’s percentage of business, education and/or community spend from prior calendar year gross revenue that involves businesses owned by women, minorities and/or persons with disabilities. The assisted businesses are not required to be certified in the Illinois Business Enterprise Program. 20%


	[bookmark: _Hlk126675045]Category 4 – DEI Time - Offeror’s hours spent in the prior calendar year on promoting DEI in the workplace, the community, education institutes, or supporting businesses owned by women, minorities, or persons with disabilities. The assisted business is not required to be certified in the Illinois Business Enterprise Program.  The success or failure of each event does not impact the points achieved. The event may be voluntary or paid time. 20%

	Category 5 – DEI Policies - Entity has provided a written copy of, or link to, their current written workforce diversity, equity, and inclusion policy. Policies must be actionable plans, not overarching concepts around DEI. 10%


	Category 6 – Diversity in Staffing - % of individuals on governing board and/ or Senior executives out of all staff who identify as women, minorities or person with disabilities. 10%
% of individuals in management /supervisor positions out of all staff who identify as women, minorities or person with disabilities. 13%
% of total staff who identify as women, minorities or person with disabilities. 12%




D.5. MINIMUM REQUIRED POINTS 

Requests for Proposal may specify that offerors must receive a minimum number of points in their Technical and Commitment to Diversity proposals combined to be considered for price evaluation and award.

The State determines how well offers meet the Technical and Commitment to Diversity requirements and rank the offers from best to least qualified using a point ranking system (unless otherwise specified) as an aid in conducting the evaluation.  Offerors who receive fewer than the minimum required points will not be considered for price evaluation and award.

D.5.1. The total number of available points for Technical and Commitment to Diversity is 1,200.

D.5.2. A minimum of 840 of the available (Technical and Commitment to Diversity) points is required for price evaluation and award consideration. 


D.6. PRICE

The State opens Price proposals after evaluating all Technical and Commitment to Diversity proposals. 

If the State does not consider the price to be fair and reasonable and negotiations fail to meet an acceptable price, the State reserves the right to cancel the award and take appropriate action to meet the needs of the State.  The State determines whether the price is fair and reasonable by considering the offer, including the offeror's qualifications, the offeror's reputation, all price proposals submitted, other known prices, the project budget, and other relevant factors.

D.6.1. The total number of points for Price is 500.
D.6.2. The State will determine Price points using the following formula:

Maximum Price Points X (Lowest Price/Offeror’s Price) = Total Price Points
Offeror must price products and/or services by County using the Master Pricing Tool Excel Spreadsheet by County (Attachment D). The Offeror is required to submit a Master Pricing Tool Excel Spreadsheet by County (Attachment D) for each County for all line items contained within Master Pricing Tool Excel Spreadsheet by County (Attachment D) without deviation or may be found as non-responsive. 

D.7. MAXIMUM AVAILABLE POINTS

The maximum number of points is 1,000 (Technical) + 200 (Commitment to Diversity) + 500 (Price) = 1,700 maximum available points.


Section E.  ADMINISTRATIVE REQUIREMENTS
E.1. GOVERNING LAW AND FORUM

Illinois law and rules govern this solicitation and any resulting contract.  Offeror must bring any action relating to this solicitation or any resulting contract in the appropriate court in Illinois.  This document contains statutory references designated with “ILCS”.  To view the full text, go to http://www.ilga.gov/legislation/ilcs/ilcs.asp .  The Illinois Procurement Code (30 ILCS 500) and the Standard Procurement Rules (44 ILL. ADM. CODE PART 1) are applicable to this solicitation.  To view them respectively, go to http://www.ilga.gov/legislation/ilcs/ilcs5.asp?ActID=532&ChapterID=7) and 
https://www.ilga.gov/commission/jcar/admincode/044/044parts.html

E.2. PUBLIC RECORDS AND REQUESTS FOR CONFIDENTIAL TREATMENT

Offers become the property of the State.  All offers will be open to the public under the Illinois Freedom of Information Act (FOIA) (5 ILCS 140) and other applicable laws and rules, unless Offeror requests in its Offer that the State treat certain information as confidential.  A request for confidential treatment will not supersede the State’s legal obligations under FOIA.  The State will not honor requests to keep entire Offers confidential.  Offerors must show the specific grounds in FOIA or other law or rule that support confidential treatment.  Regardless, the State will disclose the successful Offeror’s name, the substance of the Offer, and the price.  

If Offeror requests confidential treatment, Offeror must submit additional copy/copies (see Instructions for Submission of Offers in Section C.) of the Offer with proposed confidential information redacted.  This redacted copy must tell the general nature of the material removed and shall retain as much of the Offer as possible.  In a separate attachment, Offeror shall supply a listing of the provisions identified by section number for which it seeks confidential treatment and identify the statutory basis or bases under Illinois law, including a detailed justification for exempting the information from public disclosure.

Offeror will hold harmless and indemnify the State for all costs or damages associated with the State defending Offeror’s request for confidential treatment.  Offeror agrees that the State may copy the Offer to facilitate evaluation, or to respond to requests for public records.  Offeror warrants that such copying will not violate the rights of any third party.

E.3. MINORITY CONTRACTOR INITIATIVE

The State requires a fee of $15 to cover expenses related to the administration of the Minority Contractor Opportunity Initiative.  Any offeror awarded a contract of $1,000 or more under Section 20-10, 20-15, 20-25 or 20-30 of the Illinois Procurement Code (30 ILCS 500) is required to pay a fee of $15.  The Comptroller shall deduct the fee from the first check issued to the Vendor under the contract and deposit the fee in the Comptroller’s Administrative Fund.  15 ILCS 405/23.9.

E.4. FEDERAL FUNDS

The resulting contract may be partially or totally funded with Federal funds.  Upon notice of intent to award, the percentage of supplies and/or services involved that are Federally funded and the dollar amount of such Federal funds will be disclosed.




E.5. EMPLOYMENT TAX CREDIT

Offerors who hire qualified veterans and certain ex-offenders may be eligible for tax credits.  30 ILCS 500/45-67 and 45-70.  Please contact the Illinois Department of Revenue (217-524-4772) for information about tax credits [35 ILCS 5/216, 5/217]. 


E.6. RESERVATIONS

Offeror must read and understand the solicitation and tailor the Offer and all activities to ensure compliance.  The State reserves the right to amend the solicitation, reject any or all offers, award by item/services, group of items/services, or grand total, and waive minor defects.  The State may request a clarification, inspect Offeror’s premises, interview staff, request a presentation, or otherwise verify the contents of the Offer, including information about subcontractors and suppliers.  The State may request Best & Final Offers when appropriate.  The State will make all decisions on compliance, evaluation, and terms and conditions, and shall make decisions in the best interests of the State and in accordance with the Illinois Procurement Code, rules and other applicable State and Federal statutes and regulations.  This competitive process may require that Offeror provide additional information and otherwise cooperate with the State.  If an offeror does not comply with requests for information and cooperate, the State may reject the offer as non-responsive to the solicitation.  Submitting an offer does not entitle Offeror to an award or a contract.  Posting a vendor’s name in a Bulletin notice does not entitle the vendor to a contract.  The State is not responsible for and will not pay any costs associated with the preparation and submission of any offer.  

Awarded Offeror(s) shall not commence and will not be paid for any billable work undertaken prior to the date all parties execute the contract, unless approved in writing in advance by the State Purchasing Officer or the Chief Procurement Officer (or designee).

E.7. AWARD

The State is not obligated to award a contract pursuant to this solicitation.  If the State issues an award, the award will be made to the responsive and responsible offeror whose offer best meets the specified criteria unless otherwise permitted by the Illinois Procurement Code and Illinois Administrative Code.  However, if the State does not consider the price to be fair and reasonable and negotiations fail to meet an acceptable price, then the State reserves the right to cancel the award and take appropriate action to meet the needs of the State.  The State will determine whether the price is fair and reasonable by considering the offer, including the offeror's qualifications, the offeror's reputation, all prices submitted, other known prices, the project budget and other relevant factors.  The State will post a notice to the Bulletin identifying the apparent most responsive and responsible offeror.

E.8. INVOICING ADDRESS

The awarded Vendor shall invoice at the completion of the contract unless invoicing is tied in the contract to milestones, deliverables, or other invoicing requirements agreed to in the contract.  The Bulletin posting contains the “Bill-to Address:” where invoices should be sent.

Vendor shall not bill for any taxes unless accompanied by proof that the State is subject to the tax.  If necessary, Vendor may request the applicable Agency’s Illinois tax exemption number and Federal tax exemption information.

E.9. PROTEST REVIEW OFFICE

Offeror may submit a written protest to the Protest Review Office following the requirements of the Standard Procurement Rules.  44 ILL. ADM. CODE 1.5550.  For protests related to specifications, the Protest Review Office must physically receive the protest no later than fourteen (14) days after the solicitation or related addendum was posted to the Bulletin.  For protests related to rejection of individual proposals or awards, the protest must be received by close of business no later than fourteen (14) days after the protesting party knows or should have known of the facts giving rise to the protest.  The Protest Review Office’s information is as follows:
Chief Procurement Office
Attn: Protest Review Office
300 West Jefferson		
Suite 128
Springfield, IL 62702
Email: cpogs.pro@illinois.gov

E.10. RESPONSIBILITY

A responsible Offeror is one who has the capability in all respects to perform fully the contract requirements and who has the integrity and reliability that will assure good faith performance.  The State determines whether the Offeror is a “responsible” offeror; an offeror with whom the State can or should do business.  For example, the State may consider the following:

E.10.1. A “prohibited bidder” includes any person assisting an employee of the State of Illinois by reviewing, drafting, directing, or preparing any invitation for bids, a request for proposal, or request of information, or providing similar assistance unless such assistance was part of a publicly issued opportunity to review drafts of all or part of these documents.  For purposes of this section, an employee of the State of Illinois means one who, by the nature of his or her duties, has the authority to participate personally and substantially in the decision to award a State contract.  No person or business shall submit specifications to a State agency unless requested to do so by an employee of the State. No person or business that contracts with a State agency to write specifications for a particular procurement need shall submit a bid or proposal or receive a contract for that procurement need.
Nothing herein is intended to prohibit a vendor from bidding or offering to supply developing technology, supplies or services after providing the State with a demonstration of the developing technology, supplies, or services; provided the subject of the demonstration to the State represents industry trends and innovation and is not specifically designed to meet the State's needs.  Nothing herein is intended to prohibit a person or business from submitting a bid or offer or entering into a contract if the person or business: (i) initiates a communication with an employee to provide general information about products, services, or industry best practices and, if applicable, that communication is documented in accordance with Section 50-39 of the Illinois Procurement Code or (ii) responds to a communication initiated by an employee of the State for the purposes of providing information to evaluate new products, trends, services, or technologies.

E.10.2. Other factors that the State may use to evaluate to determine responsibility include, but are not limited to:  political contributions, certifications, conflict of interest, financial disclosures, taxpayer identification number, past performance in business or industry, references (including those found outside the Offer), compliance with applicable laws, financial responsibility, insurability, effective equal opportunity compliance, payment of prevailing wages if required by law, capacity to produce or sources of supply, and the ability to provide required maintenance service or other matters relating to the offeror’s ability to deliver in the quality and quantity within the time and price as specified in this solicitation.

E.10.3. Awarded offerors must always have financial resources sufficient, in the opinion of the State, to ensure performance of the contract and must provide proof upon request.  The State may require a performance bond if, in the opinion of the State, it ensures performance of the contract.  The State may terminate the contract, consistent with the termination for cause provision of the contract, if the vendor lacks the financial resources to perform under the contract.

E.10.4. The State may require that an offeror correct any deficiencies as a condition of further evaluation.

E.11. BidBuy Terminology and Guidance:  BidBuy is an online e-procurement system.  There may be some difference between the procurement terminology used in this solicitation and the terms used in BidBuy.  Please learn more about BidBuy by accessing the online resources found here:

https://www2.illinois.gov/cpo/PathwayToProcurement/Pages/Guides-and-Manuals.aspx
Section F.  PROPOSAL FORMS
Offeror must complete and return:
· The following three (3) tables of Technical Requirements: Mandatory Requirements without Evidence (Section F.1), Mandatory Requirements with Evidence (Section F.2), and Proposed Technical Solution (Section F.3)
· Commitment to Diversity (Section F.4)
· Information and Technology Request for Proposal - Offer to the State of Illinois v.26.1
· Master Pricing Tool Excel Spreadsheet by County(Attachment D)
Please read and follow each instruction carefully.
F.1. MANDATORY REQUIREMENTS WITHOUT EVIDENCE

Please read each item carefully and check “Agree” indicating acceptance for each requirement in F.1.  An Offeror that does not check “Agree” will be disqualified and the rest of the proposal will not be scored.  These Mandatory Requirements shall be included in any contract resulting from this solicitation.


	MANDATORY REQUIREMENTS WITHOUT EVIDENCE

	TELECOM VOICE SERVICES

	


F.1.1
	Caller Location Information Display
Vendor system must have the capability to display specific caller location information to the appropriate Public Safety Answering Point (PSAP) when a 911 call is placed from a State’s Session Initiation Protocol (SIP) device. Vendor must provide this service in all their serving areas where enhanced 911 service is available, in accordance with the local PSAP’s jurisdictions and using the transmission protocols required by the local PSAP.
	



|_|   Agree


	
F.1.2
	Electrical and Optical Hand Off
Vendor must provide electrical and optical hand off options to customer provided equipment.
	
|_|   Agree




	MANDATORY REQUIREMENTS WITHOUT EVIDENCE

	VOICE ORDERING & PROVISION

	

F.1.3
	Vendor Service Transition
In the event a transition of existing services is required, from the current Vendor currently providing services to the awarded Vendor, the awarded Vendor shall be prepared to accept orders from the Ordering entities for services within ninety (90) calendar days of contract execution.
	


|_|   Agree


	
F.1.4
	Single Order Acceptance
Vendor shall accept single orders encompassing multiple circuits and services at the same address at no additional costs or penalties to the Agency other than standard costs of the circuits and services associated with this contract.
	

|_|   Agree

	




F.1.5
	Order Format
As an alternative to orders generated and sent from the Ordering Entity’s provisioning system, Vendor shall accept orders via e-mail in a format other than what is generated from the Ordering Entity’s system. For back-up purposes, Vendor also agrees to accept orders via hard copy from fax or mail. The awarded Vendor will provide e-mail address, fax phone number, and mailing address which orders should be forwarded within thirty (30) day of contract execution. Vendor shall provide a quarterly report to the contract manager via email on Order Processing Time Rate and Errors on Orders.
	





|_|   Agree


	

F.1.6
	On Site Work Schedule Approval Process
Prior to any site work, the Vendor shall contact the Ordering Entity to confirm approval by the Ordering Entity for site work and Ordering Entity availability. If the Ordering Entity is not available, Vendor shall contact Ordering Entity for alternate Ordering Entity contact for specific directions prior to proceeding with site work.
	


|_|   Agree


	

                F.1.7
	Vendor Phone Number(s) and Email Address
Vendor shall provide phone number(s) and an e-mail address, which supports the Ordering Entity ordering/ billing requirements, for all services supported by the Vendor. The customer service center must be staffed from eight (8) a.m. to five (5) p.m. (CST), Monday through Friday, except for holidays recognized by the State.
	


|_|   Agree


	

F.1.8
	Disconnection Service Charges
Once a disconnect order has been issued by the Ordering Entity and accepted by the Vendor via email notification to Ordering Entity Point of Contact, the Ordering Entity will not be held responsible for any service charges after the requested disconnect due date regardless of whether Vendor has completed the disconnect.
	


|_|   Agree


	MANDATORY REQUIREMENTS WITHOUT EVIDENCE

	VOICE ORDERING AND PROVISION

	

F.1.9
	Circuit Cancellation
The Agency reserves the right to cancel a circuit with a thirty (30) day written notice. Termination penalties shall only apply to Special Construction cost for circuits terminated within thirty-six (36) months and shall be pro-rated.
	


|_|   Agree


	



F.1.10
	Ordering and Provisioning Single Point of Contact
Vendor shall provide a single point of contact, at no charge for purchasing service and/ or equipment, managing the account, preparing basic order agreements (BOAs), preparing quotes, evaluating technical orders prior to submission, etc.  Only accept, execute orders, and modify orders from ordering entity authorized personnel. 
	




|_|   Agree


	


F.1.11
	New Services Billing
Vendor agrees billing for new services shall begin only after the ordering entity provides the Vendor with the “acceptance of service” notice. Acceptance shall have occurred when the Vendor sends an installation confirmation email to the Ordering Point of Contact and has provided the Ordering Entity two (2) weeks from date on received email to communicate any challenges to the installation acceptance. If no challenges are received by the Vendor in the two (2) week period, the acceptance shall be considered enforce.
	



|_|   Agree


	

F.1.12
	Building Entrance Facility Construction Quote
When applicable, Vendor shall provide quote for building entrance facility construction requiring Ordering Entity approval prior to work beginning. Vendor shall not begin work until which time the Vendor has received written approval from Ordering Entity.  
	

|_|   Agree


	


                F.1.13
	Service Upgrade
The Ordering Entity shall have the right to upgrade any service connection in the initial term of this contract. Any service that is upgraded after fulfilling its initial service term obligation shall not be liable for early termination penalties. The upgraded service will have no further term obligations for the remainder of the contract. 
	



|_|   Agree


	

F.1.14
	Unavailable Upgrade Disconnect Option
If Vendor is not able to provide an upgraded connection, the Ordering Entity shall have the option to disconnect the service without any early termination penalties. 
	

|_|   Agree


	
F.1.15
	No Cost Quotes and Estimates
Vendor shall provide quotes and estimates at no cost to the Ordering Entity.
	
|_|   Agree




	MANDATORY REQUIREMENTS WITHOUT EVIDENCE

	VOICE ORDERING AND PROVISION

	
F.1.16
	Demarcation Location Deliveries
Vendor shall deliver the ordered services to the demarcation location of the Ordering Entity identified in the ordering document.
	

|_|   Agree


	


F.1.17
	Demarcation Location DeliveriesVendor shall provide, at least once a year, to the Department of Innovation and Technology a revised service availability and related pricing and rates. Such service availability updates will address new services offered and extended geographic reach for existing services. Prices and rates can be revised downward, but not upward. All price and rate reductions will be applied to existing connections as well as new connections.
	



|_|   Agree


	VOICE SERVICE MANAGEMENT

	
F.1.18
	 Service Center Toll-Free Number(s)
Vendor shall provide a service center with a toll-free number(s) and e-mail address(es) which supports the Ordering entities’ service requirements for all services supported by the Vendor.
	

|_|   Agree


	

F.1.19
	Support Center 24/7/365 Support
Vendor shall provide a support center available twenty-four (24) hours a day, seven (7) days a week, three-hundred-sixty-five (365) days a year for support to the Order Entities. The Vendor responsibilities shall include services, performance monitoring, trouble monitoring and resolution, dispatch, and technical support.
	


|_|   Agree


	

                F.1.20
	Trouble Ticket Numbering Requirements
While the Vendor may create their own trouble ticket number, the Vendor shall accept the Ordering entities trouble ticket number as identification of the trouble ticket for any inquiries related on the trouble ticket. Vendor shall include the Ordering Entities individual trouble ticket reference number on Vendor trouble tickets.
	


|_|   Agree


	
F.1.21
	No Trouble Found – No Cost
For intermittent problems, Vendor shall not hold Ordering Entities liable for any charges for service calls that result in “no trouble found.”
	
|_|   Agree








	MANDATORY REQUIREMENTS WITHOUT EVIDENCE

	VOICE SERVICE MANAGEMENT

	




F.1.22


	Monitoring and Maintaining Services
Vendor shall be responsible for monitoring and maintaining services as well as proactively responding to issues that may negatively impact service availability. Upon Vendor detection of an outage that affects Order entities services, the Vendor will notify the NOC (Network Operation Center) or the appropriate contact provided by Ordering Entity for such incidents. Vendor shall provide the following information: an initial assessment of the outage, the corrective action required by the Vendor, an estimated time frame for the service restoral. The information shall include all notifications from system-generated trouble tickets.
	






|_|   Agree


	



F.1.23
	Service Level Agreement 
Vendor shall provide a team with a minimum of three (3) levels of escalation and the minimum required data elements for each member to include name, title, office phone number, mobile phone number, and e-mail address. Vendor will provide the Ordering Entity with an updated account team roster prior to the occurrence of personnel changes that affect the direct account team or escalation path. The escalation team shall be available twenty-four (24) hours a day, seven (7) days a week.
	




|_|   Agree


	

F.1.24
	Phone Call Support
Vendor shall accept phone calls from the Order entities for the purposes of opening and tracking the status of any trouble tickets. Offeror agrees that prior to closing any trouble tickets, Offeror must receive written or verbal confirmation from the Ordering Entity that all components relating to the trouble call have been resolved.
	


|_|   Agree


	
                F.1.25
	Routine Network Maintenance Notification
When scheduling routine network maintenance that could affect the Ordering Entity service, the Vendor shall notify Order entities via email at least ten (10) calendar days before performing maintenance.
	

|_|   Agree









	[bookmark: _Hlk211601523]MANDATORY REQUIREMENTS WITHOUT EVIDENCE

	VOICE BILLING AND ADMINISTRATION

	





F.1.26




	Billing Single Point of Contact
Vendor shall provide to the Ordering Entity, at no charge, a single point of contact to address billing issues. The point of contact should have access to all Vendor billing information. Vendor agrees to provide direct telephone access to the point of contact. The responsibilities of the point of contact will include billing interfaces, billing errors, billing data analysis, payment and credit analysis, invoice analysis, and billing updates. On an “as-needed” basis, the Vendor must provide billing analysis resources to the Ordering Entity for review of charges on invoices sent by the Vendor, the single point of contact shall have access to their respective Vendor’s billing analysis software. The point of contact identified herein will address all billing disputes.
	






|_|   Agree


	


F.1.27
	Vendor Invoice Categories
Vendor shall separately display the following categories on Vendor invoices: Other Charges and Credits (OCCs) for Moves, Adds, Changes (MAC), Repairs and Reference Agency (or authorized entity), Request and Ticket Reference Numbers (Vendor and JPMC), Circuit Numbers, Non-Recurring Charges (NRC), and Monthly Recurring Charges (MRC), Fees, Taxes and Surcharges.
	



|_|   Agree


	






F.1.28
	Service Acceptance and Invoicing
In the event a Service is subject to Acceptance, the Vendor shall invoice for Services only when the Ordering Entity has accepted the Service. When submitting invoices, the Vendor certifies:
•Services and Products have been accepted by the Ordering Entity and met all the required standards set forth in the resulting Master Agreement and the amount billed and expenses are as allowed in the Master Agreement.
•The invoice is accurate for all charges shown on the invoice. 
•Vendor shall submit invoices to the address designated by the Ordering Entity on the ordering document.
Service Date shall be in accordance to Section F.1.21
	







|_|   Agree


	

F.1.29
	Credit Reimbursements
Vendor shall automatically provide credit reimbursements within two (2) billing cycles without the Ordering Entity requesting credit. Credits must appear in the Other Charges and Credits section of the invoice and must include all pertinent details about the credit.
	


|_|   Agree





	[bookmark: _Hlk211602756]MANDATORY REQUIREMENTS WITHOUT EVIDENCE

	VOICE BILLING AND ADMINISTRATION

	
               F.1.30
	Service Termination and Billing
Vendor shall ensure billing for services is terminated within the disconnect interval per service with maximum of (30) calendar days specified for each service, and the Ordering Entity shall not be responsible for charges incurred beyond the time interval.
	

|_|   Agree


	

F.1.31
	Transition Services and Billing
In the event a transition of existing services is required, from the current Vendor currently providing services to the awarded Vendor, the awarded Vendor shall ensure that all billing processes established within forty-five (45) calendar days of contract execution.
	


|_|   Agree


	
F.1.32
	Individual Accounts
Vendors shall treat each Ordering Entity as an individual account. The individual Ordering Entity will provide their tax exemption certificates to the Vendor which will apply for all accounts under the same entity.
	

|_|   Agree


	


F.1.33
	Rate and Discount Pricing
Vendor shall ensure prices and rates are not raised, and discounts may not be reduced during the term of the resulting Master Agreement. Vendor shall establish a process where any external price, rate reductions (e.g. tariffs) or discount increases are automatically provided to the Ordering Entity on the effective date of the external charge.
	



|_|   Agree


	
F.1.34
	Invoicing and Payments – No Cost
Vendor shall provide invoicing and acceptance of payments by Ordering entities at no cost including electronic data transfer when requested.
	
|_|   Agree


	



F.1.35
	Invoice Billing Delivery Mode
Vendor shall provide invoicing which ensures the Ordering Entity receives all invoices with details electronically, or the agreed upon delivery method, for Services and Products within ten (10) business days following the end of a billing cycle. Vendor shall provide a monthly agreed upon form of electronic media that bills down to the line level or call detail level needed by the State to bill State customers at no additional charge along with a paper bill.                                                                            
	




|_|   Agree





	MANDATORY REQUIREMENTS WITHOUT EVIDENCE

	VOICE BILLING AND ADMINISTRATION

	




F.1.36
	Monthly Billing Cycle
Vendor shall provide a monthly billing cycle for each service or product which ends on the same day of each month and the next billing cycle must begin on the day immediately following the end of the current billing cycle. All network charges that result in new or modified charges (i.e. ordering service adds, modifications, disconnects, etc.) will be reflected on the current billing period. If the actual date of installation/ change of the service occurs prior to the billing cut off, in no case will the charges appear later than the billing period following the current billing period.
	






|_|   Agree


	             
F.1.37
	Invoice Charges - Rounding 
Vendor shall provide rounding of all invoice charges to the nearest second decimal place. 
	
|_|   Agree


	

F.1.38
	Invoice Electronic Media and Content
Format of Electronic Media and Contents for Invoice: At least ninety (90) days before making any changes to billing format. Vendor shall provide to State the following: a written notice of planned change, programming consultation, complete documentation including record layouts and data dictionaries, and test data.
	


|_|   Agree


	


F.1.39
	Vendor Working Relationship
Vendor shall be responsible for working with the Ordering Entity to:
•Consolidate the number of bills, where possible;
•Increase the accuracy of billing;
•Support multiple billing sorting options;
•Provide review of outstanding bills in near real time;
•Provide billing in mutually agreed format.
	



|_|   Agree




F.2. MANDATORY REQUIREMENTS WITH EVIDENCE
Please check “Met” to each of the mandatory requirements for the proposed solution. An Offeror that does not provide substantiating evidence for each requirement will be disqualified and the rest of the proposal will not be scored.

These Mandatory Requirements shall be included in any contract resulting from this solicitation.

Please provide substantiating evidence in your Proposed Technical Solution.  Use the column on the right to indicate the section and page number where your evidence/response to each item may be found.  The State will evaluate Offeror’s evidence/response to verify the mandatory requirement is met.

	MANDATORY REQUIREMENTS WITH EVIDENCE
	
	Proposal Section and Page Number

	F.2.1. Proof of Evidence: Provide evidence of a minimum of five (5) years of prior experience in providing telecom voice services. Evidence could include: Business Registration Documents; Client Contracts or Service Agreements; Reference Letters Past Clients; Official Business Profile.

	
|_|    Met        
  
	

	F.2.2. Compliance and Certifications: Provide evidence of compliance with relevant state and federal regulations for telecom services. Include any certifications or accreditations that demonstrate compliance with industry standards. Evidence could include: FCC Registration and Compliance; State Public Utility Commission (PUC) Authorization; Certifications and Accreditations; Audit Reports.
	
|_|    Met        
  
	

	F.2.3. Insurance and Liability Coverage: Provide evidence of insurance coverage for professional liability, errors and omissions, and other relevant insurance policies. Include details on coverage limits and terms of the insurance policies. Vendor shall always during the term of this Contract, maintain and provide a Certificate of Insurance naming the State as an additionally insured for all required bonds and insurance.  Certificates may not be modified or canceled until at least thirty (30) days’ notice has been provided to the State.  Vendor shall provide: (a) General Commercial Liability insurance in the amount of $1,000,000 per occurrence (Combined Single Limit Bodily Injury and Property Damage) and $2,000,000 Annual Aggregate; (b) Auto Liability, including Hired Auto and Non-owned Auto (Combined Single Limit Bodily Injury and Property Damage), in amount of $1,000,000 per occurrence; and (c) Worker’s Compensation Insurance in the amount required by law.  Insurance shall not limit Vendor’s obligation to indemnify, defend, or settle any claims.
	





|_|    Met        

	










F.3. PROPOSED TECHNICAL SOLUTION – DESIRABLE ELEMENTS
Please explain how your organization meets or will meet each of the desirable elements.  Use the column on the right to indicate the section and page number of your proposal where your response to each item may be found.

	PROPOSED TECHNICAL SOLUTION                                                      DESIRABLE ELEMENTS
	Point Value
	Proposal Section and Page Number

	TELECOM VOICE SERVICES

	

F.3.1
	Intra-State, Inter-State, and International Long-Distance Calling
Please describe Offeror’s ability to provide intra-state, inter-state, and international long-distance calling services for Voice, Plain Old Telephone Service (POTS), and Session Initiation Calling (SIP). The State prefers a vendor that can provide all of these services.
	
30


	

	


F.3.2
	Proactive Fraud Services
· Please describe Offeror’s ability to provide proactive fraud protection and monitoring for intra-state, inter-state, and international long-distance calling services.
· Please describe Offeror’s processes for fraud detection, monitoring, and notification to the State and how the Vendor notifies the State. 
· Please describe Offeror’s fraud detection and monitoring measures include process for notifying customers during events.  
	

30

	

	

F.3.3
	Inter-State and Intra-State Toll Free Services  
Please describe the Offeror’s ability to provide inter-state and intra-state toll-free services on both switched connections that are temporarily made through a switching device and dedicated facilities that maintain a permanent connection between two (2) points at specific sites and with automatic number identification (ANI).
	
50
	

	
F.3.4
	Number Portability                   
· The State prefers number portability between vendors. Please describe Offeror’s ability to support number portability between vendors. 
· Please explain any limitations to number portability. 
	
20
	

	




F.3.5
	Called Number                                                                                         
· Please describe Offeror’s ability to provide Called Number information for sites with SIP Service. Explain any limitations Vendor may have providing Called Number services.
· Please explain any limitations with Called Number services.  
·  Please explain how you provide Called Number services. 
· What security measures are in place to protect Called Number services data and ensure compliance with relevant regulations (e.g., GDPR, HIPAA)? 
· What level of technical support is provided with your Called Number services? Describe the support tiers and response times.
	




20

	




	PROPOSED TECHNICAL SOLUTION                                                      DESIRABLE ELEMENTS
	Point Value
	Proposal Section and Page Number

	TELECOM VOICE SERVICES

	












F.3.6
	Monitoring and Help Desk Operations
· Please describe the Offeror’s Complementary Services monitoring and help desk operations and processes. 
· Describe how Offeror handles incidents detected through monitoring? Please provide an overview of your incident response process, including communication protocols and escalation procedures.
· What monitoring tools and technologies do you currently use? Please provide a detailed list and explain how each tool contributes to proactive monitoring.
· What types of reports and analytics do you provide on monitoring activities? 
· Please include examples of the metrics tracked and how this data is used to improve system performance and reliability.
· What are the different levels of support your helpdesk offers (e.g., Tier 1, Tier 2, etc.)? 
· Describe the skills and expertise at each level.
· Describe the ticketing system you use for helpdesk operations. How does it facilitate communication between end-users and support teams?
· Does Offeror offer multilingual helpdesk support? If so, please list the languages supported and how you ensure consistent quality across languages.
· Do you provide 24/7 helpdesk support? If yes, describe how you manage staffing and ensure service quality during off-peak hours.

	












80
	

	






F.3.7
	Toll-Free Usage Reports
· Please describe the Offeror’s toll-free usage reports Offeror would make available to the State.
· Please describe Offeror process for how the State would receive the toll-free usage reports.  
· Please describe Offeror’s ability to provide quarterly or more frequent toll-free usage reports. 
· Provide a comprehensive description of the toll-free usage reporting capabilities, including the frequency and format of the reports. 
· Detail the types of metrics included in the toll-free usage reports, such as call volume, duration, and geographic distribution. 
· Describe the process for requesting custom reports. Is there an additional cost for customization?
· How do you ensure the accuracy of the toll-free usage data in your reports? Please provide details on your data verification processes.
	






10
	



	PROPOSED TECHNICAL SOLUTION                                                      DESIRABLE ELEMENTS
	Point Value
	Proposal Section and Page Number

	TELECOM VOICE SERVICES

	




F.3.8
	Long Distance Services
· Please describe the Offeror’s long-distance service offerings and features.
· Provide a detailed description of the long-distance services offered, including international, domestic, and toll-free long-distance capabilities. 
· Describe the security measures implemented to protect the integrity and confidentiality of long-distance communications. 
· Explain the scalability of the long-distance services, including how they can accommodate growing or fluctuating call volumes.
***DO NOT DISCUSS PRICING IN DESCRIPTION***
	




10
	

	





F.3.9
	International Services
· Please describe the Offeror’s international service offerings and features.
· Provide details on the advanced call routing procedures.
· Are there any limitations or restrictions on international calling in specific regions?
· Provide a list of countries Offeror provides International Services.
· How does Offeror ensure call quality and reliability for international calls?
· What levels of customer support are available for international calling issues?                                                                                    
***DO NOT DISCUSS PRICING IN DESCRIPTION***
	




10

	

	



F.3.10
	Enhanced 911 Services
· The State desires a Vendor with the ability to provide a solution that enables updates to the appropriate Enhanced 911 (E911) database by the State, either directly through the Vendor or through a web-based third-party solution provided to the State by Vendor that includes all relevant documentation and training provided to the State. Please describe how the offeror can achieve this criteria.                          
· Describe the Vendor’s process for the State to receive any E911 updating errors within twenty-four (24) hours, to enable the State to take appropriate action to correct errors. 
	



60
	

	

F.3.11
	Portability Services                   
· Describe the Vendor’s ability, if necessary, to port all existing and reserved phone numbers assigned to the State by Vendor service                                                      
· Describe the Vendor’s ability to provide portability at no additional cost to the State.
	

30
	





	PROPOSED TECHNICAL SOLUTION                                                      DESIRABLE ELEMENTS
	Point Value
	Proposal Section and Page Number

	TELECOM VOICE SERVICES

	



F.3.12
	Voice Services                                                                                         
Currently, the State has four (4)-and five (5)-digit dialing for some services in the State.                     
•Describe the Vendor’s ability to provide four (4) and five (5) digit dialing including geographical areas where the service can be made available across the State.       
•Describe the Vendor’s ability to provide network-based voice mail services on a per line basis and the associated features and functionality.
•related equipment to support voice services to provide network-based voice, via miscellaneous hardware solutions

	


80

	

	
F.3.13
	Primary Interexchange Carrier
Describe the Vendor’s ability to provide for Primary Interexchange Carrier (PIC) freezes on all accounts to prevent from slamming (changing carriers without request from the State).
	
30
	

	

F.3.14
	Referral Services
Describe the Vendor’s ability to provide referrals for disconnected numbers that are listed in local directories and for unlisted numbers and advise if the State will be charged for the referrals. The State prefers to not be charged for this service.
	

50
	

	




F.3.15
	Support Services
· Describe the Vendor’s ability to support analog loop and ground start equipment.                                            
· Describe the Vendor’s ability to support digital telephone equipment and geographical areas where Vendor can make available to the State.                                               
·  Describe the Vendor’s ability to transmit and received Caller Identification (Caller ID). Describe limitations with Caller ID.
· Describe the Vendor’s ability to provide microwave circuits to enable flexible, scalable, and high-availability (HA) connectivity for voice transportation.
	




100
	

	

F.3.16
	Suppression - Optional Services
Describe the Vendor’s ability to suppress all features that are optional, pay-per-use features, or features that carry an additional charge to the State. The optional, pay-per-use features, and features that carry an additional charge must be requested and authorized by the Ordering Entity personnel only. 
	

20
	







	PROPOSED TECHNICAL SOLUTION                                                      DESIRABLE ELEMENTS
	Point Value
	Proposal Section and Page Number

	TELECOM VOICE SERVICES

	





F.3.17




	Service Classes  
· Describe the Vendor’s ability to provide classes of services to be assigned at the State’s direction on a per-line basis. The applicable classes of services include intercom only, local calls only, intra-local access and transport area (LATA), State of Illinois only, unrestricted/ world calls.  
· Describe the Vendor’s ability to provide the above classes of services and any additional classes of service restrictions Vendor would make available to the State.                       
Describe the Vendor’s ability, for all classes of services (except intercom only), the option for the State to request by default that all 900/976 calls be blocked, and the State should have the ability to request the block be turned off on a line-by-line basis.
	





30
	

	




F.3.18
	Conference Calling Services                                                                                  
· Describe the Vendor’s ability to provide multi-participant Conference Calling services. Please explain any limitations to this service.
· Describe the security protocols implemented to protect conference calls, such as encryption methods, access controls, and authentication procedures. 
· Describe the user interface and overall user experience for setting up and managing conference calls, including ease of use, accessibility, and any features that enhance the participant and organizer experience.

	




10
	




	PROPOSED TECHNICAL SOLUTION                                                      DESIRABLE ELEMENTS
	Point Value
	Proposal Section and Page Number

	TELECOM VOICE GENERAL DESIRABLES

	







F.3.19
	Fraud Detection and Monitoring Services
· Describe the Vendor’s ability to provide proactive fraud detection and monitoring for the State’s voice services. The State expects the Vendor to be responsible for monitoring network traffic for fraud patterns and managing systems to mitigate fraud. Vendor should describe measures Vendor uses for fraud detection and monitoring.  
· Describe the Vendor’s ability to provide fraud notification to the State immediately following incident via phone with a follow up email to the designated State contact with detailed information. Vendor should describe the process Vendor uses to provide this notification as well as any other methods offered to the State.                                    
· Describe the Vendor’s threshold to detect fraud. Describe the Vendor’s alert processes when the thresholds are exceeded.                                                                   Describe the Vendor’s methods used to limit the liability to the State because of fraud.                                    
· Describe the Vendor’s reports provided to the State and their frequency.
	







40
	

	










F.3.20
	Value Added Services
Describe the Vendor’s ability to provide any additional Voice value added services for the proposed solution. Provide the benefits and indicate whether the service is included as part of the basic services or as an option. 
· On-line, web-based service management tools,
· Inventory management services,
· State-entity chargeback capabilities,
· Business continuity and disaster recovery plans, Traffic study and capacity planning analysis
· What value-added services does your company offer that differentiate you from your competitors?
· Can you provide examples of innovative solutions you've implemented for other clients in our industry?
· How do you ensure that your services remain relevant and effective as industry trends and technologies evolve?
· What metrics do you use to measure the success and satisfaction of clients utilizing your value-added services?
· How do you ensure that our team will be self-sufficient in utilizing these services after the initial implementation?
	







70



	






	[bookmark: _Hlk214360282]PROPOSED TECHNICAL SOLUTION                                                      DESIRABLE ELEMENTS
	Point Value
	Proposal Section and Page Number

	TELECOM VOICE GENERAL DESIRABLES

	
F.3.21
	Technical Specifications
Provide detailed specifications for the proposal voice and data services. Include information on network capacity, reliability, scalability, and security measures.
	
60
	

	


F.3.22
	Service Level Agreements (SLAs)
Provide proposal SLAs for the voice and data services, including uptime guarantees, response times, and resolution processes. Include details on how SLAs will be monitored and reported. Vendor must submit Attachment A DoIT Service Level Agreement (SLAs) with bid submission and indicate the base line SLA is accepted by signing the attachment. If Vendor does not accept, Vendor has option of redlining, the redlining shall be at the sole discretion of the Agency’s approval. 
	


50
	

	


F.3.23
	Support and Maintenance
 Provide information on the support and maintenance services that will be offered post-implementation. Include details on helpdesk support, troubleshooting procedures, and escalation processes. Provide documented escalation procedures, including severity codes and responsiveness commitments for each severity code. 
· Detail the standard troubleshooting protocols that will be followed, including the expected response time for different types of issues and the process for resolution.
· Explain any preventative maintenance services that will be provided, including regular system checks, updates, and proactive measures to prevent issues before they arise.
· Detail any SLAs that will be in place, covering response times, uptime guarantees, and penalties or remedies for failing to meet those commitments.
· Outline the communication protocols for keeping all relevant stakeholders informed about ongoing support and maintenance activities, including scheduled downtimes, updates, and any critical issues that may arise.

	


60
	

	

F.3.24
	Data Security and Privacy
Provide details on data security measures and privacy protocols that will be implemented to protect sensitive information. Include information on encryption, access controls, and data breach response plans.
	

50
	

	TOTAL TELECOM VOICE GENERAL DESIRABLES
	






F.4. COMMITMENT TO DIVERSITY

Commitment to Diversity Vendor Guidance including Vendor Submission Forms are located on the Chief Procurement Officer for General Service’s website at
https://cpo-general.illinois.gov/commitment-to-diversity/c2d-guidance.html and on the BidBuy posting under “File Attachments:”


F.5. PRICING
F.5.1. FORMAT OF PRICING:
F.5.1.1. Offeror shall submit individual County pricing in the Quote Items Tab on BidBuy, based on the terms and conditions set forth in this Request for Proposal Solicitation Document.  Offeror’s price offer shall serve as the basis for the compensation terms of the resulting contract.  Failure to submit pricing in the Items Tab on BidBuy may render Offeror’s entire Offer non-responsive and ineligible for award. Note: any pricing entered in the Unit Cost of the Items Tab will be locked until after Technical and Commitment to Diversity Evaluations are complete.  Do not enter cost, pricing, or any discount information in the Alternate Description field. Entering cost, pricing or discount information in the Alternate Description may result in disqualification. 

F.5.1.2. [bookmark: _Hlk138158898]Offeror shall submit Attachment D Master Pricing Tool Excel Spreadsheet by County pricing via the attachments tab in BidBuy, utilizing the agency provided form for pricing. Offeror shall upload Attachment D Master Pricing Tool Excel Spreadsheet by County pricing under the “Required Documents” section of the Attachments tab and check the box "Does the attachment contain any pricing, cost or discount information?" Failure to check this box allows your pricing to be viewed when bids are opened and may result in disqualification of your offer. 

F.5.2. TYPE OF PRICING: The Illinois Office of the Comptroller requires the State to indicate whether the contract pricing is firm or estimated at the time it is submitted for obligation.  Pricing pursuant to this contract is estimated.

F.5.3. EXPENSES ALLOWED: Expenses are not allowed.

F.5.4. DISCOUNT: The State may receive a Click here to enter text. % discount for payment within Click here to enter text. days of receipt of correct invoice.  This discount will not be a factor in making the award.

F.5.5. TAXES: Pricing shall not include any taxes unless accompanied by proof the State is subject to the tax.  If necessary, Offeror may request the applicable agency’s Illinois tax exemption number and federal tax exemption information.

F.5.6. OFFEROR’S PRICING OFFER: Enter pricing in the line items of BidBuy. 

F.5.6.1. Renewal Compensation: NA

F.5.6.2. Economic Adjustment Clause

F.5.6.2.1. The service rates in this Contract must remain firm for sixty (60) months after the execution date of the Contract.  Thereafter, one upward price adjustment may be applied no more frequently than once during any given one-year state fiscal period. Such adjustment shall be based on the Consumer Price Index (CPI) for all items as posted by the U.S. Bureau of Labor Statistics. The Agency reserves the right to exercise an economic adjustment in the event of downward pricing.
The below equation shall be used to calculate the allowable price increase:
 
A= B * (1 + ((C-D)/D)) 
 
New Price
B- Base Price at Bid
C- Published CPI at the time of requested adjustment
D- CPI value at Bid Opening date

F.5.6.2.2. All adjustment requests shall be made in writing.  Vendor shall not be entitled to apply an upward price adjustment without first obtaining approval of such request from the Department of Innovation and Technology, Information Technology Procurement Officer (ITPO).
F.5.6.2.3. In the event a downward adjustment is warranted, the State reserves the right to adjust once during any given twelve (12) month period for this decrease.  It will be the responsibility of the vendor to notify ITPO of any such decrease.
F.5.6.2.4. No further adjustments will be made once the maximum allowable adjustment has been calculated for the given one year period.
F.5.6.2.5. An economic adjustment which is not based on the CPI may be requested by the Vendor or the State to the price of all Contract Line Items.  The State may, in its sole discretion, accept an equitable adjustment in the Contract terms or pricing if pricing or availability of supply is affected by extreme and unforeseen volatility in the marketplace, that is, by circumstances that satisfy all the following criteria: (1) the volatility is due to causes wholly beyond the Vendor’s control, (2) the volatility affects the marketplace or industry, not just the particular Contract source of supply, (3) the effect on pricing or availability of supply is substantial, (4) the volatility so affects the Vendor that continued performance of the Contract would result in a substantial loss and (5) No price adjustment will be approved to compensate a vendor for inefficiency or for errors or omissions in judgment or for additional profit or overhead of any kind.
F.5.6.2.6. Requested adjustments shall include the contract number, item number, line number, bid price and requested price adjustment.
F.5.6.2.7. In all cases, the vendor must file a claim in writing for such adjustment prior to the services being performed or delivery of items.  In any event, the claim for such adjustment will not apply to release orders provided prior to the date the ITPO approved the economic adjustment request.
F.5.6.2.8. If the Vendor has unresolved complaints filed against it for non-delivery of or poor-quality service, its request may be denied until such time as all past complaints are resolved to the satisfaction of the State.



Section G. ATTACHMENTS AND EXHIBITS
A.	Attachment A Service Level Agreement (SLA)

B.	Attachment B Cloud Security

C.	Attachment C Assigned Services per Illinois County

[bookmark: _Hlk220334871]D.	Attachment D Master Pricing Tool Excel Spreadsheet by County

E. 	Attachment E Information and Technology Standard Terms and Conditions v.25.2

State of Illinois
Request for Proposal v.25.1									1
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