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REQUEST FOR RESPONSE (RFR)
REFUGEE EMPLOYMENT and SKILLS ENHANCEMENT TRAINING PROGRAM
(RESET)


1. RFR GENERAL DESCRIPTION and PROCUREMENT QUESTIONS

1.1.  Massachusetts Office for Refugees and Immigrants (ORI) and the Massachusetts Refugee Resettlement Program (MRRP) 

The Massachusetts Office for Refugees and Immigrants (ORI) was established by St. 1992, c. 133, § 171; M.G.L. c. 6, §§ 205 through 208.  ORI’s statutory purpose is to promote the full participation of refugees and immigrants as self-sufficient individuals and families in the economic, social, and civic life of the Commonwealth. To advance its statutory purpose, ORI administers a diverse portfolio of federally and state funded programs offering services designed to support successful integration, economic mobility, and long-term self-sufficiency. These services are delivered in a manner that is responsive to the cultural and linguistic needs of refugees and immigrants, reflecting ORI’s broader agency mission to welcome and empower all immigrants in Massachusetts to access resources, opportunities, and supports.
ORI is the state agency responsible for administering the federal refugee resettlement program, established pursuant to the federal Refugee Act of 1980; 8 USC 1521 et seq. As the designated state agency for refugee resettlement, and subject to available federal funds, ORI contracts with local refugee resettlement agencies and service providers throughout Massachusetts to provide a coordinated set of services which comprise the Massachusetts Refugee Resettlement Plan (MRRP). The purpose of the MRRP is to assist refugees to achieve durable self-sufficiency. ORI administers the MRRP consistent with federal requirements set by statute and federal regulation, as well as the policy directives of the Office for Refugee Resettlement (ORR). 
Through this procurement, ORI solicits bids for ORI’s Refugee Employment and Skills Enhancement Training (RESET) Program (formerly known as the Comprehensive Refugee Employment Services or CRES Program). RESET is a federally funded service component of the MRRP designed to provide an integrated model of ESOL/VESOL, employment and employability services, and workforce training opportunities to eligible refugees.  RESET supports participants in achieving economic self-sufficiency through coordinated language acquisition, skills development, and employment pathways. 

1.2. Applicable Procurement Law

This Bid is issued under the following law(s): MGL c.7, §22, §22N; c. 30, §51, §52; 801 CMR 21.00; 808 CMR 1.00 (Human and Social Services)


1.3. Summary of Procurement: Description and Scope of Services

Description

Under this Request for Response (RFR), the Massachusetts Office for Refugees and Immigrants (“ORI” or the “Purchasing Department”) is soliciting bids for the provision of employment services, direct ESOL/VESOL instruction, , training and supportive services for refugees and other ORR-eligible individuals participating in the Refugee Employment and Skills Enhancement Training (RESET) Program—a service component of the Massachusetts Refugee Resettlement Program (MRRP). The RESET Program was formerly referred to as Comprehensive Refugee Employment Services or CRES.

ORI’s RESET Program includes the following core components: employability assistance and employment services, employment-related case management to address barriers to employment, integrated language instruction, ESOL/VESOL education, and vocational/occupational training. These components are funded by the federal Office of Refugee Resettlement (ORR) through Refugee Social Services formula funding.

Note: ORI requires that RESET core service components be integrated and delivered concurrently at a single location.
		
[bookmark: _Hlk55044524]The different service components of the RESET program are designed to support eligible participants in achieving economic self-sufficiency through coordinated pre-employment, training, and post-employment services. Specifically, the services are designed to:

a.) provide pre-employment services, including employability services, necessary for eligible newly arrived refugees to obtain employment as quickly as possible; 
b.) assist eligible refugees with identifying professional career paths and referring them to Vocational Skills Training/Occupational Training (VST/OT), as needed; and 
c.) provide post-employment support, career laddering services, and other assistance to support eligible individuals and families in moving toward durable self-sufficiency.

For detailed description of eligible populations, please see Section 6.2. Participant Eligibility and Service Priorities for RESET Services.

Scope of Services

To support these program goals, RESET services outlined in this RFR consist of core and additional pre- and post-employment services delivered through an integrated service model that includes but is not limited to:

a.) intake and skills assessments, leading to completion of the Family Self-Sufficiency Plan (FSSP), including short- and long-term employment goals;
b.) employability services, including World-of-Work orientations and work groups; 
c.) employment-related case management to address barriers to employment, including, but not limited to, childcare, transportation, benefits navigation support, financial stability support, behavioral health referrals, housing stabilization and additional referrals to other services; 
d.) literacy and ESOL instruction offered at various proficiency levels; 
e.) English for employment instruction offered at multiple proficiency levels; 
f.) referrals to educational advancement programs, as appropriate, including HiSET, adult diploma, college, and certificate programs; 
g.) access to credential evaluation and professional licensing support, including re/credentialing assistance, exam preparation and occupational pathways;
h.) access to short-term re/certification and vocational/occupational training tailored to the various refugee populations served; 
i.) technology literacy skills support (aka digital literacy), as needed; 
j.) resume creation and interview preparation; 
k.) job development; including employer engagement and training center partnership development for formal and consistent pipelines and sector-based employment opportunities;
l.) job search, including but not limited to resume creation, interview preparation, job placement support and workplace readiness training;
m.) wrap-around job services offered in small group settings, including but not limited to retention support, workplace mediation, and early intervention for job stability;
n.) post-employment support, including 30- and 90-day follow-ups, retention monitoring employer check in; 
o.) Six (6) and 12-month participants check-ins; and 
p.) career laddering opportunities, including but not limited to job upgrades and higher education assistance, whenever possible, wage progression track and career advancement planning as needed. 

Applicants responding to the RESET RFR must, at a minimum, include all the above services in their proposals.

1.4. Targeted Bidders

This RFR seeks seasoned and experienced Refugee Employment Services (RES) providers with demonstrated expertise in serving refugee populations and a consistent, proven record of delivering integrated employment services and vocational skills trainings during the last three federal fiscal years (FFY24–FFY26 to date). 

Refugee Employment Services (RES) are uniquely positioned to collaborate with Refugee Case Management (RCM) providers in delivering coordinated and non-duplicative services to recently arrived eligible refugee individuals, as required by 45 CFR § 400.75(a) and § 400.156(b). Therefore, special consideration will be given to established RES providers that have successfully demonstrated positive outcomes in placing refugees into employment and that have developed in-house vocational/occupational training, as well as formalized long-lasting partnerships with mainstream educational and training centers.

Note: This RFR is not intended for organizations seeking to develop such services for the first time within their local area.

The use of qualified RES providers in the implementation and delivery of refugee employment services helps ensure that services are culturally and linguistically appropriate, as required by the federal Office of Refugee Resettlement (ORR), and enhances the effectiveness and maximization of the overall service system when using limited resources. ORI therefore expects to leverage RES providers to the maximum extent possible, recognizing the special and unique strengths of these organizations in delivering employment services to recently arrived refugee communities whenever contract bidders are otherwise equally qualified.

Note: Per ORR requirements contracted providers must obtain a DUNS number, unless they have one, before receiving a contract for RESET services. Proof of an organization’s DUNS number must be provided by selected bidders before ORI releases funding under this project.

Note: An organization with multiple office locations may submit a single, complete response covering all proposed sites. Applicants may submit one consolidated budget to support operations across all locations or separate budgets for each proposed site.

1.5. Targeted Geographic and Service Delivery Areas 

This RFR seeks the services of seasoned RES providers with established local offices and integrated service delivery capacity in the counties where most refugees reside, including Essex, Middlesex, Suffolk, Worcester, Plymouth, Bristol, and Hampden Counties.

1.6. Allowed Service Delivery Model

RESET may be delivered through a hybrid service delivery model combining in-person and virtual services. However, it is expected that at least 80% of services will be delivered in person, unless ORI implements a change to this standard or in the event of a declared state or federal emergency, or other exceptional circumstance. RESET staff delivering direct services must abide by this service-delivery model.

1.7. Anticipated Award

The total award amount is contingent upon the availability of federal funding. ORI anticipates making awards ranging from $50,000 to $250,000, subject to change based on the availability of federal funds.

ORI intends to make a one-year funding commitment. Funding for subsequent years is subject to the availability of federal funds, refugee needs, the contractor’s full compliance with terms of the contract and satisfactory program performance. 

ORI’s federal fiscal year runs from October 1 through September 30.

1.8. Acquisition Method

 The acquisition method(s) to acquire goods and/or services from this Bid is Fee for Service. 

1.9. Number of Awards:

ORI anticipates awarding contracts to multiple qualified bidders to ensure statewide access to program services. 

If, over the life of the Contract, ORI determines that additional Contractors should be added to meet the need for services statewide, these may first be drawn from qualified organizations that responded to this Bid but were not awarded contracts. If deemed to be in the best interest of the Commonwealth, the Bid may be re-opened to obtain additional Bid Responses.

1.10. Procuring Department Participation: Single or Multiple

Only the Procuring Department, that is ORI, may Contract under the RESET RFR.
	
1.11. Anticipated Duration of the Contract

The anticipated total contract period is October 1, 2026 through September 30, 2031. 

ORI intends to make an initial award for a period of up to one year, with up to four additional one-year renewal options. Renewal of the contract is contingent upon the availability of federal funding, program needs, and satisfactory contractor performance. 

No agreements for services will be executed after the expiration of the contract period.

1.12. Anticipated Expenditures, Funding or Compensation for Expected Duration

This Contract will have a Maximum Obligation Amount.

1.13. Use of Federal Funds to Fund Contracts 

ORI will use 100% federal funds to fund contracts under RESET.

1.14. Bidders’ Conference                  

 ORI will not hold a bidders’ conference for this RFR.  

1.15. Procedures For RFR Q&A on COMMBUYS

The “Bid Q&A” provides the opportunity for Bidders to ask written questions and receive written answers from ORI regarding this Bid. Bidders’ questions must be submitted through the Bid Q&A found on COMMBUYS (see below for instructions) no later than the close of business on Friday, July 17, 2026. ORI reserves the right not to respond to questions submitted after this deadline. Written responses to questions submitted within the deadline will be posted on COMMBUYS within five (5) business days of receipt of the question.  It is the Bidder’s responsibility to verify receipt of questions.

Please note that questions submitted to ORI using any other medium (including those that are sent by mail, fax, email, or voicemail, etc.) will not be answered. To reduce the number of redundant or duplicate questions, Bidders are asked to review all questions previously submitted to determine whether the Bidder’s question has already been posted.

Bidders are responsible for entering content suitable for public viewing since all questions are accessible to the public. Bidders must not include information that could be considered personal, security sensitive, inflammatory, incorrect, collusory, or otherwise objectionable, including information about the Bidder’s company or other companies. ORI reserves the right to edit or delete submitted questions that raise any of these issues or that are not in the best interest of the Commonwealth or this Bid.

To locate Bid Q&A, log into COMMBUYS, locate the Bid, and select the tab for “Bid Q&A.” Access the COMMBUYS Job Aid here: Using the Q&A Tab within a COMMBUYS Bid | Mass.gov

2. INSTRUCTIONS FOR PREPARATION OF RESPONSE

The Response must include information on all sections and requirements of this RFR and address clearly and completely each item in the Bidder’s Response section.  

Note: Proposals that fail to provide complete information on the Narrative section, any Standard Attachment or Required Form will result in loss of points in the evaluation of the Response. 

Note: Proposals that fail to submit any Standard Attachment or Required Form will be considered incomplete and may not be reviewed and may be disqualified.  

2.1.  Program Narrative

The program narrative must be paginated, on 8 ½ x 11 white paper, with 1” margins, using 12-point Times New Roman font, double-spaced (bullets may be single spaced), and must not exceed 15 pages in length. 

Note: Any narrative text beyond the page limit will not be considered in the review process. 

Bidders must use the narrative outline in Section 5. BIDDERS RESPONSE of this RFR. 




2.2.  Standard Attachments and Required Forms

For the Bidder’s Response to be considered, it must include the Standard Attachments listed below. Additionally, there is a list of Required Forms that must be attached to the Response:  

2.2.1. Standard Attachments

1. Bidder’s Cover Page (Form provided)
2. Chart 1: Participant Demographics for the previous 3 federal fiscal years (FFF24, FFY25, and FFY26 to date)
3. Chart 2: Employment Program Outcomes for the previous 3 federal fiscal years (FFY24, FFY25, and FFY26 to date)
4. Program Budget Form
5. Program Budget Narrative Justification
6. Your agency’s most recent organizational chart reflecting current organization and identifying the location(s) proposed for the RESET Program, including agency operational hours (days and times services will be available, indicating if services are in-person, remote or hybrid.
7. Resumes for management and program staff positions budgeted to the RESET Program or, for vacant positions, provide the corresponding job descriptions.
8. Program Activities proposed and Timeline Chart.
9. Include an index or outline of the Initial Employment Orientation curriculum.
10. Provide current weekly class schedule of ESOL, in-house training specifying proficiency levels, literacy classes, Vocational English for Employment, and digital literacy/technology use training. For each class, indicate whether services will be offered remotely or in person beginning October 1, 2026.
11. Provide a list of all current in-house Vocational Skills Trainings offered by the applicant organization, including a brief description of each training program. For each Vocational Skills Training identified, applicants must also include the following information.
· The number of times the training is offered during the fiscal year;
· The duration and schedule of the training; 
· The curriculum or course outline for the training; and 
· A sample lesson plan, including the corresponding instructional or teaching plan.
12. Provide a list of all mainstream educational institutions, training providers, and driver education centers to which your agency referred participants, or with which your agency partnered during FFY26 to provide training leading to industry-recognized licenses, certifications, or other employment-related credentials;
13. Provide a list of the current employers included in your agency’s employer network during FFY26 to date, including the industry or sector associated with each employer (e.g., manufacturing, healthcare, hospitality, etc.).

2.2.2. Required Forms

1. The most current documentation of the status of the fiscal conduit organization as a 501 (c) (3) non-profit entity
2. Commonwealth of Massachusetts, Executive Office of Health and Human Services Fiscal Year 2027 Prequalification Package submission (only if bidder is not already prequalified by ORI or another EOHHS agency)
3. Contractor Authorized Signatory Listing form
4. Electronic Funds Transfer Register form (only if bidder is not already registered)
5. Supplier Diversity Plan (SDP) Form for Purchase of Service

Note: All required forms are posted under the Forms and Terms section of the RFR on COMMBUYS. 

3. DEADLINE and INSTRUCTIONS FOR SUBMISSION OF RESPONSE

Responses are due no later than 5:00 pm on Friday, July 31, 2026. All Responses to this Request for Response must be submitted electronically via COMMBUYS, the Commonwealth’s electronic Market Center supporting online commerce between government purchasers and vendors.  (ORI cannot accept Responses submitted by any other means.)

COMMBUYS Registration:  In order to submit a Response (or “Quote” in COMMBUYS), vendors must register with COMMBUYS, even if they have previously done business with the Commonwealth of Massachusetts.  For information on how to register, please see the Job Aid on COMMBUYS Vendor Registration at: Completing Vendor Registration in COMMBUYS | Mass.gov

It is the responsibility of the prospective Bidder and awarded Contractor to maintain an active registration in COMMBUYS and to keep a current email address of the Bidder’s contact person and prospective contract manager, if awarded a contract, and to monitor that email inbox for communications from the Purchasing Department, including requests for clarification. The Purchasing Department and the Commonwealth assume no responsibility if a prospective Bidder’s/awarded Contractor’s designated email address is not current, or if technical problems, including those with the prospective Bidder’s/awarded Contractor’s computer, network, or internet service provider (ISP), cause email communications sent to/from the prospective Bidder/Awarded contractor and the Purchasing Department to be lost or rejected by any means, including email or spam filtering.

4. UPLOADING RFR DOCUMENTS: INSTRUCTIONS

Responses are required to be submitted electronically in COMMBUYS.  Instructions for creating and electronically submitting a Response (or “Quote”) are provided in the Job Aid at: Locating and Responding to Bid Solicitations in COMMBUYS | Mass.gov 

Only one submission per office location is allowed; multiple submissions for the same office location will result in disqualification. Bidders are required to limit the number of electronic files uploaded to no more than two (2), as follows:
 
· File One: Must contain the Bidder’s Cover Page, full Program Narrative, Budget and Budget Narrative.

· File Two: Must contain all other Program documents, Standard Attachments and Required Forms.
 
To comply with the two-file submission requirement, applicants may need to convert and/or combine multiple documents into a single PDF file using PDF conversion or document-merging software. Many recent versions of Microsoft Office allow users to save documents directly in PDF format without the need for additional software.

ORI strongly recommends merging documents whenever possible, rather than manually scanning multiple documents into a single file, as scanned documents may result in reduced clarity, formatting quality, and overall readability.


5. [bookmark: _Toc27879490]RFR - REQUIRED SPECIFICATIONS FOR PURCHASE OF SERVICE (POS)
Published Date: September 18, 2024

The following RFR provisions must appear in all Commonwealth competitive procurements conducted under 801 CMR 21.00. In general, most of the required contractual stipulations are referenced in the Standard Contract Form and Instructions and the Commonwealth Terms and Conditions for Human and Social Services (also referred to as Purchase of Service). 
 
The terms of 801 CMR 21.00: Procurement of Commodities and Services and 808 CMR 1.00: Compliance, Reporting and Auditing for Human and Social Services, are incorporated by reference into this RFR.  Words used in this RFR shall have the meanings defined in 801 CMR 21.00 and 808 CMR 1.00. Additional definitions may also be identified in this RFR.  Other terms not defined elsewhere in this document may be defined in OSD’s Glossary of Terms. Unless otherwise specified in this RFR, all communications, responses, and documentation must be in English, and all cost proposals or figures in U.S. currency.  All responses must be submitted in accordance with the specific terms of this RFR.
 
COMMBUYS Market Center.  COMMBUYS is the official source of information for this Bid and is publicly accessible at no charge at www.commbuys.com.  Information contained in this document and in COMMBUYS, including file attachments and information contained in the related Bid Questions and Answers (Q&A), are all components of the Bid, as referenced in COMMBUYS, and are incorporated into the Bid and any resulting contract.
 
Bidders are solely responsible for obtaining all information distributed for this Bid via COMMBUYS. Bid Q&A supports Bidder submission of written questions associated with a Bid and publication of official answers. 
 
It is each Bidder’s responsibility to check COMMBUYS for:
· Any amendments, addenda, or modifications to this Bid, and
· Any Bid Q&A records related to this Bid.
 
The Commonwealth accepts no responsibility and will provide no accommodation to Bidders who submit a Quote based on an out-of-date Bid or on information received from a source other than COMMBUYS.
 
COMMBUYS Registration.  To respond to a Bid, Bidders must register and maintain an active COMMBUYS Seller account. Bidders may elect to obtain a free COMMBUYS Seller registration which provides value-added features, including automated email notification associated with postings and modifications to COMMBUYS records.
 
All Bidders submitting a Quote (previously referred to as Response) in response to this Bid (previously referred to as Solicitation) agree that, if awarded a contract: (1) they will maintain an active seller account in COMMBUYS; and (2) in the event the Commonwealth adopts an alternate market center system, successful Bidders will be required to utilize such system, as directed by the procuring entity.  Commonwealth Commodity Codes are based on the United Nations Standard Products and Services Code (UNSPSC).
 
COMMBUYS introduces new terminology, with which bidders must be familiar to conduct business with the Commonwealth.  To view this terminology and to learn more about COMMBUYS, please visit the Learn about COMMBUYS page on www.mass.gov
 
Multiple Quotes.  Bidders may not submit Multiple Quotes in response to a Bid unless the RFR authorizes them to do so.  If a Bidder submits multiple quotes in response to an RFR that does not authorize multiple responses, only the latest dated quote submitted prior to the bid opening date will be evaluated.
 
Quote Content.  Bid specifications will prevail over any proposed Bidder terms entered as part of the Quote, unless otherwise specified in the Bid.
 
Supplier Diversity Program (SDP) for POS Contracts. Required for contracts with an estimated annual value greater than $250,000.00
 
Program Background
Pursuant to Executive Order 599, the Commonwealth’s Supplier Diversity Program (SDP) promotes business-to-business relationships between awarded Contractors, including health and human service providers, and diverse businesses and non-profit organizations (“SDP Partners”) certified or recognized by the Supplier Diversity Office (SDO). 
 
Financial Spending and Reporting Requirements
All Bidders responding to this solicitation are required to make a significant annual financial commitment (“SDP Commitment”) to partnering with one or more SDO-certified or recognized diverse business enterprise(s) or non-profit organization(s). Providers that are issued a contract from this procurement (Bid) will be required to submit an annual “Supplier Diversity Program (SDP) Plan Form for Purchase of Service (POS)” with their Uniform Financial Report (UFR) through the Operational Services Division’s (OSD) eFiling site. 
 
Providers that file a UFR exemption request are to submit the SDP Plan Form for POS with their exemption request. The plan will be evaluated yearly by the Commonwealth Department with the most Purchase of Service funding to a provider during the previous fiscal year. This Department commonly is referred to as the Principal Purchasing Agency (PPA). 
 
No contract shall be awarded to a Provider without an SDP Commitment that meets the requirements stated herein. This requirement extends to all Providers regardless of their own supplier diversity certification. 
 
SDP Commitment Goal for POS Providers
It is desirable that Providers aim to direct at least 1% of their Commonwealth contract revenue toward spending with SDP Partners. The Provider’s percentage of spending with SDP Partner(s) for the prior fiscal year can be seen as “PERCENT (%) OF POS SPEND” on the completed “SDP Plan Form for POS” for that fiscal year.
SDP Plan Form Submission Requirements for this RFR
Providers responding to this RFR are required to submit a copy of the “SDP Plan Form for POS” most recently filed via the OSD’s UFR eFiling website. If the content of the “SDP Plan Form for POS” being submitted with the response to this RFR deviates from the form filed via the UFR eFiling website or if the form was not filed, the Bidder is additionally required to submit the “SDP Plan Form for POS” via the UFR as a “Refile UFR/Piecemeal UFR Filing.”
 
Providers that do not currently hold POS contracts with Commonwealth Departments are to complete the Form and include it with their proposal. The “SDP Plan Form for POS” may be found at the COMMBUYS Bid Solicitation; File Attachments Section. 
 
Eligible SDP Partner Certification Categories and Directories
SDP Partners must be business enterprises and/or non-profit organizations certified or recognized by the SDO in one or more of the following certification categories: 
· Minority-Owned Business Enterprise (MBE)
· Minority Non-Profit Organization (M/NPO)
· Women-Owned Business Enterprise (WBE)
· Women Non-Profit Organization (W/NPO)
· Veteran-Owned Business Enterprise (VBE)
· Service-Disabled Veteran-Owned Business Enterprise (SDVOBE)
· Disability-Owned Business Enterprise (DOBE)
· Lesbian, Gay, Bisexual, and Transgender Business Enterprise (LBGTBE)
 
Only spending with SDP Partners that appear in the SDO Directory of Certified Businesses or in the U.S. Dept of Veterans Affairs VetBiz Vendor Directory shall be counted toward a Contractor's compliance with their SDP Commitment. Spending with SDP Partners that do not appear in the directories above shall not be counted towards meeting a Contractor’s SDP Commitment. 
 
It is always the responsibility of the Contractor to ensure they meet their SDP Commitment, and the SDO, and the issuing Department, assume no responsibility for any Contractor’s failure to meet its SDP Commitment. 
 
Eligible Types of Business-to-Business Relationships
Bidders and Contractors may engage SDP Partners as follows:
· Subcontracting, defined as a partnership in which the SDP partner is involved in the provision of products and/or services to the Commonwealth. 
· Ancillary Products and Services, defined as a business relationship in which the SDP partner provides products or services that are not directly related to the Contractor’s contract with the Commonwealth but may be related to the Contractor’s own operational needs. These may include but are not limited to the following examples: professional services (e.g., IT, legal, advertising, HR, accounting etc.), maintenance services (e.g., cleaning, landscaping, tradespersons services, etc.), office expenses (e.g., office supplies, furniture, IT supplies, etc.). Anything declared as a business expense in which a certified vendor is used would qualify.
 
Other types of business-to-business relationships are not acceptable under this contract. All provisions of this RFR applicable to subcontracting shall apply equally to the engagement of SDP Partners as subcontractors. 
 
Program Flexibility
The SDP encompasses the following provisions to support Bidders in establishing and maintaining sustainable business-to-business relationships meeting their needs:
· SDP Partners are not required to be subcontractors.
· SDP Partners are not required to be Massachusetts-based businesses.
· SDP Partners may be changed or added during the term of the contract, provided the Contractor continues to meet its SDP Commitment.
 
Evaluation of SDP Forms
To encourage Bidders and Contractors to develop substantial supplier diversity initiatives and commitments as measures valuable to the Commonwealth, at least 25% of the total available evaluation points for this bid solicitation shall be allocated to the evaluation of the SDP Plan submissions. A portion of the score may also be allocated to the evaluation of additional equity and inclusion criteria relevant to health and human services, including but not limited to addressing racial disparities, health equity, as well as cultural and linguistic accessibility and proficiency; however, the total score allocation for such additional criteria may not exceed 10% of the total evaluation score
 
SDP Spending Verification
The SDO and the contracting Department reserve the right to contact SDP Partners at any time to request that they attest to the amounts reported to have been paid to them by the Contractor.
 
Program Resources and Assistance
Contractors seeking assistance in the development of their SDP Plans or identification of potential SDP Partners may visit the SDP webpage, www.mass.gov/sdp, or contact the SDP Help Desk at sdp@mass.gov.
 
Best Value Selection and Negotiation. The Procurement Management Team or PMT (also known as Strategic Sourcing Team or SST) may select the response(s) which demonstrates the best value overall, including proposed alternatives that will achieve the procurement goals of the department. If services are not rate regulated, the PMT and a selected bidder, or a contractor, may negotiate a change in any element of contract performance or cost identified in the original RFR or the selected bidder’s or contractor’s response, which results in a more cost effective or better value.
 
Bidder Communication. Bidders are prohibited from communicating directly with any employee of the procuring department or any member of the PMT regarding this RFR except as specified in this RFR, and no other individual Commonwealth employee or representative is authorized to provide any information or respond to any question or inquiry concerning this RFR. Bidders may contact the contact person for this RFR in the event this RFR is incomplete or the bidder is having trouble obtaining any required attachments electronically through COMMBUYS.
 
Contract Expansion. If additional funds become available during the contract duration period, the department reserves the right to increase the maximum obligation or the number of units purchased to some or all contracts executed as a result of this RFR or to execute contracts with contractors not funded in the initial selection process, subject to available funding, satisfactory contract performance, and service need.
 
Costs. Costs which are not specifically identified in the bidder’s response, and accepted by a department as part of a contract, will not be compensated under any contract awarded pursuant to this RFR. The Commonwealth will not be responsible for any costs or expenses incurred by bidders responding to this RFR.
 
Debriefing.  POS requirement only.  Non-successful bidders may request a debriefing from the department that issued the RFR. Department debriefing procedures may be found in the RFR. Non-successful POS bidders aggrieved by the decision of a department must participate in a debriefing as a prerequisite to an administrative appeal.
 
Debriefing/Appeals: Administrative Appeals to Departments.  POS requirement only.  Non-successful bidders who participate in the debriefing process and remain aggrieved with the decision of the department may appeal that decision to the department head. Department appeal procedures may be found in the RFR.
 
Debriefing/Appeals: Administrative Appeals to OSD.  POS requirement only.  Non-successful bidders who participate in the department appeal process and remain aggrieved by the selection decision of the department may appeal the department decision to the Operational Services Division. The basis for an appeal to OSD is limited to the following grounds:
1. The competitive procurement conducted by the department failed to comply with applicable regulations and guidelines. These would be limited to the requirements of 801 CMR 21.00 or any successor regulations, the policies in the OSD Procurement Information Center, subsequent policies and procedures issued by OSD, and the specifications of the RFR; or 
1. There was a fundamental unfairness in the procurement process. The allegation of unfairness or bias is one that is easier to allege than prove, consequently, the burden of proof rests with the bidder to provide sufficient and specific evidence in support of its claim. OSD will presume that departments conducted a fair procurement absent documentation to the contrary.
 
Requests for an appeal must be sent to the attention of the Operational Services Division, Legal and Compliance Office, Room 1608, One Ashburton Place, Boston, MA 02108 and be received within fourteen (14) calendar days of the postmark of the notice of the department head’s decision on appeal. Appeal requests must specify in sufficient detail the basis for the appeal.  Sufficient detail requires a description of the published policy or procedure which was applied and forms the basis for the appeal and presentation of all information that supports the claim under paragraphs 1 or 2 above. OSD reserves the right to reject appeal requests based on grounds other than those stated above or those submitted without sufficient detail on the basis for the appeal.
 
The decision of the Operational Services Division shall be rendered, in writing, setting forth the grounds for the decision within sixty (60) calendar days of receipt of the appeal request. Pending appeals to the Operational Services Division shall not prohibit the department from proceeding with executing contracts.
 
Electronic Communication/Update of Bidder’s/Contractor’s Contact Information. It is the responsibility of the prospective bidder and awarded contractor to keep current on COMMBUYS the email address of the bidder’s contact person and prospective contract manager, if awarded a contract, and to monitor that email inbox for communications from the PMT, including requests for clarification. The PMT and the Commonwealth assume no responsibility if a prospective bidder’s/awarded contractor’s designated email address is not current, or if technical problems, including those with the prospective bidder’s/awarded contractor’s computer, network, or internet service provider (ISP) cause email communications sent to/from the prospective bidder/awarded contractor and the PMT to be lost or rejected by any means including email or spam filtering.
 
Electronic Funds Transfer (EFT).  All Bidders must agree to participate in the Commonwealth Electronic Funds Transfer (EFT) program for receiving payments.  Additional information about EFT is available on the Comptroller’s VendorWeb site located at:  https://massfinance.state.ma.us/VendorWeb/vendor.asp.
 
Upon notification of award, Contractors are required to enroll in EFT by completing and submitting the “Authorization for Electronic Funds Payment Form” to the SST for review, approval, and forwarding to the Office of the Comptroller, unless already enrolled in EFT. A copy of the form will be supplied to the successful bidder upon award. This form, and all information contained on this form, shall not be considered a public record and shall not be subject to public disclosure through a public records request. 
 
Executive Order 509, Establishing Nutrition Standards for Food Purchased and Served by State Agencies. Food purchased and served by state agencies must comply with Executive Order 509, issued in January 2009.  Under this Executive Order, all contracts resulting from procurements posted after July 1, 2009, that involve the purchase and provision of food must comply with nutrition guidelines established by the Massachusetts Department of Public Health (DPH).  The nutrition guidelines are available at the Department’s website: Executive Order # 509 Guidance.
 
Filing Requirements. Successful bidders must have electronically uploaded their Uniform Financial Statements and Independent Auditor's Report (UFR), as required for current contractors, with the Operational Services Division to the UFR eFiling application for the most recently completed fiscal year before a contract may be executed and services begin. Other contractor qualification/risk management reporting requirements and non-filing consequences promulgated by secretariats or departments pursuant to 808 CMR 1.04(3) also may apply.  In the event immediate services are required by a department, a contract may be executed and services may begin with the approval of OSD or the appropriate secretariat. However, unless authorized by OSD or the appropriate secretariat, the contractor will not be paid for any such services rendered until the UFR has been filed.
 
HIPAA: Business Associate Contractual Obligations. Bidders are notified that any department meeting the definition of a Covered Entity under the Health Insurance Portability and Accountability Act of 1996 (HIPAA) will include in the RFR and resulting contract sufficient language establishing the successful bidder’s contractual obligations, if any, that the department will require to comply with HIPAA and the privacy and security regulations promulgated thereunder (45 CFR Parts 160, 162, and 164) (the Privacy and Security Rules). For example, if the department determines that the successful bidder is a business associate performing functions or activities involving protected health information, as such terms are used in the Privacy and Security Rules, then the department will include in the RFR and resulting contract a sufficient description of business associate’s contractual obligations regarding the privacy and security of the protected health information, as listed in 45 CFR 164.314 and 164.504 (e), including, but not limited to, the bidder's obligation to: implement administrative, physical, and technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of the protected health information (in whatever form it is maintained or used, including verbal communications); provide individuals access to their records; and strictly limit use and disclosure of the protected health information for only those purposes approved by the department. Further, the department reserves the right to add any requirement during the course of the contract that it determines must be included in the contract to comply with the Privacy and Security Rules. Please see other sections of the RFR for further HIPAA details, if applicable.
 
Minimum Quote (Bid Response) Duration. Bidders’ Quotes made in response to this Bid must remain in effect for at least 90 days from the date of quote submission.
 
Public Records. All responses and information submitted in response to this RFR are subject to the Massachusetts Public Records Law, M.G.L., c. 66, s. 10, and to c. 4, s. 7, ss. 26. Any statements in submitted responses that are inconsistent with these statutes shall be disregarded.
 
Reasonable Accommodation. Bidders with disabilities or hardships that seek reasonable accommodation, which may include the receipt of RFR information in an alternative format, must communicate such requests in writing to the contact person.  Requests for accommodation will be addressed on a case-by-case basis. A bidder requesting accommodation must submit a written statement which describes the bidder’s disability and the requested accommodation to the contact person for the RFR. The PMT reserves the right to reject unreasonable requests. 
 
Restriction on the Use of the Commonwealth Seal. Bidders and contractors are not allowed to display the Commonwealth of Massachusetts Seal in their bid package or subsequent marketing materials if they are awarded a contract, because use of the coat of arms and the Great Seal of the Commonwealth for advertising or commercial purposes is prohibited by law.
 
Subcontracting Policies. Prior approval of the department is required for any subcontracted service of the contract. Contractors are responsible for the satisfactory performance and adequate oversight of its subcontractors. Human and social service subcontractors also are required to meet the same state and federal financial and program reporting requirements and are held to the same reimbursable cost standards as contractors. 
 
Workplace Violence Prevention and Crisis Response Plan. 101 CMR 19.00, Workplace Violence Prevention and Crisis Response Plan, governs the procedures and criteria for workplace violence prevention and response plans for programs that provide direct services to participants that are operated, licensed, certified, or funded by a department, commission, office, board, division, institution, or other entity within the Executive Office of Health and Human Services under M.G.L. c. 6A § 16. Any direct service program that contracts with the Executive Office of Health and Human Services (EOHHS) or the constituent agencies of EOHHS must comply with 101 CMR 19.00, including having a plan that meets the criteria set forth in 101 CMR 19.04, which is updated annually, available electronically, and provided to any human service worker upon request. The regulations and response plan guidelines are available at the following web site: https://www.mass.gov/regulations/101-CMR-1900-workplace-violence-prevention-and-crisis-response-plan-0.
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6. SPECIFICATIONS: REFUGEE EMPLOYMENT and SKILLS ENHANCEMENT TRAINING (RESET) PROGRAM

6.1. Introduction: Massachusetts Refugee Resettlement Program (MRRP) and RESET 

[bookmark: _Hlk55046242]The RESET program procured through this Request for Response (RFR) is a service component of the Massachusetts Refugee Resettlement Program (MRRP). 

The Massachusetts Office for Refugees and Immigrants’ MRRP service model utilizes a collaborative systems approach to the delivery of pre- and post-employment services, including, but not limited to, refugee resettlement; refugee case management; employability and employment services; ESOL and VESOL instruction; vocational and occupational training; post-employment refugee community services; and additional integration supports. Through these coordinated services, MRRP provides refugees with a strong foundation from which to fully participate in the economic, civic, and social life of the communities in which they have resettled.

RESET is designed to promote employment for all refugees deemed employable, followed by post-employment services intended to help individuals and families move out of poverty and achieve basic economic self-sufficiency, as defined in RESET program requirements. In addition, RESET offers a diverse portfolio of Vocational Skills Trainings (VSTs) to assist participants in developing marketable skills and establishing successful career pathways that support long-term, stable economic self-sufficiency and reduced dependence on public assistance.

Any VST funded under RESET must be offered concurrently and fully integrated with other employment-related services, including employment training, job placement activities, employment-related case management focused on barrier removal, and ESOL/VESOL instruction, as needed.

6.2. Participant Eligibility and Service Priority for RESET 

RESET program services may be provided to all ORR-eligible employable individuals between the ages of 18-65. ORR-eligible individuals include: refugees, Cuban and Haitian entrants, including Cuban Medical Professional Parolees, asylees; victims of trafficking who have received certification, eligibility or interim assistance letters from ORR, and certain other specified family members, certain Amerasians from Vietnam who are admitted into the U.S. as immigrants, certain Amerasians from Vietnam who are U.S. citizens, and Iraqi and Afghan Special Immigrants. See Policy Letter 16-1, 45 CFR 400.43, 45 CFR 400.111, and 45 CFR 400.208. 

· For further reference ORR State Letters may be found at https://acf.gov/orr/policy-guidance/policy-letters . Specifically, Policy Letter 16-1: https://acf.gov/orr/policy-guidance/documentation-requirements-refugee-resettlement-program 
· ORR regulations under the Code of Federal Regulations (C.F.R.) may be found at https://www.ecfr.gov/current/title-45/subtitle-B/chapter-IV/part-400
Throughout this RFR the term “refugee” is used to refer to all of the categorically eligible groups identified above. 

Grantees may provide services to ORR-eligible employable adults during their first five years following arrival in the United States. However, in accordance with 45 CFR 400.147, States and their contracted service providers are required to prioritize the delivery of social services to refugees in the following order, except in certain cases involving extreme individual circumstances:

a) All newly arriving refugees during their first year in the U.S. who apply for services (with priority given to RCA-Eligible participants),
b) Unemployed refugees who are not receiving cash assistance, and 
c) Employed refugees in need of post-employment services to retain employment or reach economic independence. 

6.3. RESET Referrals: Coordination and Goals

RESET staff (employment specialists, employment coaches or employment navigators) are expected to accept referrals from other MRRP network providers. Additionally, RESET staff may conduct outreach within the local community, and refer back (“reverse referral”) potential eligible individuals to Resettlement Agencies (RAs) for completion of their MRRP application, eligibility determination, initial intake process and case management services. 

This referral process requires ongoing communication, coordination, and collaboration with other ORI-funded organizations that are part of the MA refugee services provider network. Employment providers are also expected to work collaboratively with RAs and DTA throughout the duration of a participant’s cash assistance and case management eligibility period. A list of current service providers is available on ORI’s website: https://www.mass.gov/info-details/ori-community-partners-directory 

RESET staff are expected to conduct participants’ initial employment intake, skills assessment, and orientation to employment services upon receipt of a referral from staff at one of the MRRP network providers. RESET providers are also responsible for monitoring participants’ progress throughout the delivery of employment services and communicating any changes in employment status to the participant’s refugee case manager.

The primary goals of the RESET program are centered on promoting economic self-sufficiency among eligible refugees and their families:

1. Rapid Economic Self-Sufficiency: Through a combination of employability services, ESOL/VESOL instruction, and targeted employment services, assist and prepare pre-employed eligible refugees to secure employment as quickly as possible.

2. Stable Economic Self-Sufficiency: Provide access to sustainable career pathways through a well-established portfolio of skills trainings lasting six months or less that are available and accessible to eligible refugees. Continue with ESOL/VESOL instruction as needed.

3. Long-Term and Durable Economic Self-Sufficiency: Support post-employed eligible refugees and their families in retaining employment, achieving career advancement opportunities or accessing higher education.

RESET providers will continue to deliver employment services to eligible participants who are no longer receiving cash assistance through RCA. Additionally, the employment-related case management component of RESET will support participants in achieving the MRRP employment goals.  Selected RESET providers will be required to comply with all established program requirements, standards, and procedures as outlined in the following documents:

· MRRP Regulations:  CMR 121, 1:000–4:000 establish the regulatory framework for all MRRP services and should be consulted for a complete understanding of the MRRP, including definitions of all program terminology used in this RFR.
· MRRP Policy Directives and other MRRP Implementation Tools (Forms, Notices, etc.)
· Federal Office of Refugee Resettlement Policy Letters
· Federal Office of Refugee Resettlement Dear Colleague Letters (formerly State letters)
·  Standard Service Contract Requirements and RESET Attachment 2 

6.4. Reset Scope of Services

RESET provides a comprehensive set of pre- and post-employment services to eligible refugees. Core service elements are delivered through an integrated service model that promotes meaningful and active partnerships with employers and other mainstream skills training providers. In addition to these core services, the RESET integrated model may also include Additional Optional Services (AOS), which are offered alongside core RESET activities as supplemental support to help participants obtain employment and achieve long-term durable self-sufficiency.

The integrated core service model for RESET must include the following activities and components:

a. In-depth initial Skill Assessment and Goal Setting:

The In-Depth Initial Skills Assessment is a comprehensive evaluation conducted at the beginning of a participant’s engagement in the program to identify their existing skills, competencies, education, work experience, language proficiency, and employment readiness. This assessment also reviews barriers to employment, including but not limited to language limitations, transportation needs, credential recognition, and other factors that may affect a participant’s ability to secure or maintain employment. This assessment uses as its framework the MRRP Family Self-Sufficiency Plan (FSSP) as defined by the Office of Refugee Resettlement (https://acf.gov/orr/policy/policy-letters/21-06). Providers may also complete a more detailed Individualized Employment Plan to connect participants with appropriate services, including employability support, ESOL/VESOL instruction, vocational training, and other targeted interventions. 

The objective of the In-Depth Initial Skills Assessment is to ensure that services are tailored to each participant’s strengths and needs, to support their effective pathway toward rapid, stable, and long-term economic self-sufficiency.

b. Orientation to Employment Services and the American Workplace (individual or in group)

Orientation to Employment Services and the American Workplace is provided to participants either individually or in a group setting at the start of their engagement in the program. This orientation introduces participants to available employment services, program expectations, and the structure of the workforce development system. It also familiarizes participants with key aspects of the American workplace, including workplace norms, communication styles, attendance and punctuality expectations, professionalism, and employer-employee relationships. 

The orientation goal is to prepare participants for successful integration into the labor market by ensuring they understand both the services available to support their job search and the cultural and practical expectations of employment in the United States.

c. Employability and Employment Services

The objective of employability and employment services is to strengthen language proficiency, workplace readiness, career advancement, and employment retention while connecting participants to the education, training, and support services needed for long-term success. 

Employability and employment services must, at a minimum, include:

· Intake and in-depth assessment collecting information on participant's educational background and work experience, if any. Additionally, RESET staff will identify and indicate strategies to address current barriers to employment
· English Language Proficiency Assessment (reading, writing, listening and speaking) for appropriate placement level
· Re-assessing and modifying the FSSP based on participant’s progress
· Additional Orientations such as local public transportation system, etc. 
· Job counseling and Job readiness preparation, including resume development and identification of transferrable skills
· Job search training, including on-line applications and interview practice
· Job and Employer Job Network development
· Job placement assistance
· Post-placement retention support at 30 and 90-days
· Post-placement and Job upgrade support
· 6-month and 12-month follow-ups, as indicated by ORI’s directives
· Career-laddering plan in specific industries or fields
· Preparation of VST road map, including eligibility requirements for each option
· Counseling on higher education opportunities which could be pursued in combination with part-time or full-time employment

d. Employment-related case management services not otherwise provided through another case management program within the MRRP network

Participants who are no longer eligible for RCM services may receive limited case management services, as needed, within the RESET program (aka employment-related case management). The support services will identify and remove barriers to participation, employment and job retention, and will assist with any ongoing cultural orientation needs.

Allowable components of the employment-related Case Management Services will include:
· Follow-up on identified barriers to employment and development of removal strategies;
· Internal referrals as well as external referrals to mainstream organizations, to address specific barriers to employment such as childcare and housing;
· Referrals to well-being services and medical professionals;
· Benefits Navigation Support to assist eligible participants in accessing public assistance and on-going supportive programs;
· Continuous assessment of eligibility for specific populations such Cuban/Haitian Entrants (C/HE).

e. ESOL instruction (remote and in-person)
· ESOL Instruction, provided remotely or in-person, for various proficiency levels
· Mandatory for pre-employment participants and provided as a supplement to post-employment participants and/or in place of English for Employment
· Initial and on-going evaluation of students’ progress
· Referrals to advanced classes in Community Colleges and other educational centers.
· Additional support with volunteers and/or small workgroups
· On-line enrichment programs/packages for students to continue developing language proficiency (e.g. Burlington English, Ellii, etc.)

f. Integrated Employment-Oriented English language training (remote or in-person)
· English for Employment instruction is provided remotely or in-person, for various proficiency levels.
· English for Employment instruction is integrated and delivered concurrently with employability and employment services.
· Initial and on-going evaluation of participants’ progress
· Referrals to training courses, as participants develop their industry interests.
· On-line enrichment programs/packages for students to continue developing language proficiency (e.g. Burlington English, Ellii, etc.)
g. Literacy training
· Literacy instruction and training
· Literacy training is integrated and delivered concurrently with employability and employment services, as needed.
· Initial and on-going evaluation of participants’ progress
· Volunteer support as needed

h. Digital learning training, Technology and AI at work
· Orientation to the digital world and digital communication and collaboration tools such as Zoom, Microsoft Teams, WhatsApp, Google Meet, etc.
· Access to consistent and reliable technology resources and internet.
· AI Integration in the workplace.
· Instruction in the use of technological devices and remote face-to-face applications.
· Technological support, as needed.

i. Access to short-term vocational skills training (VST) – no longer than six months in duration.

The RESET program is responsible for ensuring that employable participants have an individualized plan that includes access to skill training, whenever possible. Eligible participants may be referred to:
· internal training (within the same RESET agency), or 
· external training (with any other external mainstream provider such as Educational Trainings Centers (ETCs), MassHire, or distance learning.) 

Participants in the RESET program may request financial assistance through the Re/certification benefit for the participant to access short-term opportunities available through mainstream ETCs. Please see section 4.5. of this RFR.

Other Supplemental Services or Additional Optional Services are encouraged to offer activities with innovative and creative layered services such as the examples outlined below.

i. Intensive Employment- Oriented English Language Training: for those refugees that require intensive, short-term, near “immersion” experience to get a head start for employability. This service element may also be considered for those who have some English skills but need an intensive training to enable them to work much more quickly, and at higher level jobs. 

ii. Mental health and wellness support groups as layered services to promote personal stabilization and healthy integration into their local communities and their workplace. Some examples of services allowed are: counseling, trauma-informed care, or peer support groups are added to core resettlement services to support long-term stability and adjustment.

iii. Childcare support connected to workforce training to assist with childcare vouchers or to provide on-site childcare so participants can attend ESOL classes, vocational training, or work-related activities.

iv. Transportation assistance such as bus passes, ride coordination, provision of bicycles, scooters or in-house driver’s education training may be offered to help participants access classes, jobs, various appointments, and training programs.

v. Housing stabilization support following initial resettlement may be included into employment-related case management activities for participants to receive continued assistance with landlord communication, budgeting, or utility enrollment after core housing placement services end.

vi. Employment Authorization Assistance with follow ups on applications, renewals, or submitting for the first time their I-765. 

vii. Career pathway and credential evaluation services specifically oriented to refugees with professional backgrounds who may need additional support to transfer foreign credentials, pursue licensing, or access higher education pathways.

viii. Basic safety training required by hiring industries and integrated into the VESOL curriculum: training aimed at maintaining a safe and healthy workplace. For example, Occupational Safety and Health Administration (OSHA) and Sexual Harassment Prevention training. 

ix. Employer collaborations and partnerships to develop on-the-job training opportunities that support refugees in gaining practical workplace skills, industry knowledge, and long-term employment pathways. Through coordinated partnerships, employers can provide hands-on training and mentorship, while service providers offer case management, language support, job coaching, and retention services to help participants successfully transition into and advance within the workforce.

x. Post-employment social connection programs to develop mentorships models for other newly arrived refugees, networking events with former refugees, workshops with guest speakers of specific industries, employers’ recognition events, etc.

Additionally, RESET providers may propose supplementary services that enhance the program’s core services and support participants in obtaining employment and achieving long-term economic self-sufficiency.



6.5. Re/certification Benefit

The Recertification benefit supports eligible participants in obtaining a certification for the first time or renewing certifications, licenses or credentials that lead to first employment or career advancements.

6.5.1. Eligibility

Eligible participants include enrolled RESET participants who are actively engaged in employment services and identified as needing certification or recertification to obtain or maintain employment or advance in career pathway.

6.5.2. Allowable uses/training

Priority should be given to programs or training that result in industry recognized certification, occupational credential or licensure that improve employment opportunities, wages or career advancement. Training that only provides certificate of attendance or completion without a recognized credential may receive lower consideration for funding. 

6.5.3. Funds

Recertification funds may be available to all RESET providers for eligible participants, contingent upon the availability of funding. The reimbursement amount for each fiscal year will be determined and communicated to RESET providers through the annual procurement process.

6.6. Performance Measures and Program Outcomes: Attachment 2

Each awarded contract will include a performance measurement document (Attachment 2: Performance Measures of the Standard Service Contract), provided in the Attachments section of this Bid for reference only and not required as part of the Bid Response.

The services and activities outlined in Attachment 2, whether delivered in-person, remotely, or through a hybrid model, include the following performance measures:

1. # of eligible individuals enrolled in the RESET program 
2. # of participants who demonstrate understanding of MRRP goals, including rapid employment and self-sufficiency 
3. # of participants who demonstrate understanding of their rights and responsibilities in the RESET program 
4. # of participants who achieve literacy gains while receiving services 
5. # of participants who begin ESOL instruction at an appropriate level based on their skills and needs 
6. # of participants who make satisfactory progress and are reassessed to a higher instructional level or referred to external educational institutions for continued advancement, with tutoring provided as needed 
7. # of participants who gain knowledge of U.S. workplace culture and develop job search, job retention, and English language skills to enhance employability 
8. # of participants with employment barriers who successfully address those barriers and are able to compete effectively in the job market 
9. # of participants who access vocational skills training (VST) and/or occupational training (OT)
10.  # of participants who complete VST/OT and obtain relevant certificates and/or licenses
11.  # of participants who are referred to community colleges to pursue long-term higher education goals
12. # of pre-employment participants who engage in job readiness and job search activities to prepare for job placement 
13. # of participants who achieve job outcomes during the contract year, including: 
· # participants placed in their first job 
· # participants who have lost a job and are re-employed 
· # participants placed in a second or subsequent job 
· # participants who obtain job upgrades following employment 

14. # of employed individuals who receive employer-provided health benefits 
15. # of employed individuals placed in jobs with competitive hourly wages 
16. # of cash assistance recipients who reduce or terminate cash assistance due to employment 
17. # of individuals who achieve early employment outcomes following program participation 
18. # of employed individuals who retain for at least 90 days after job placement 
19. # of employed individuals who access post-employment services to support job retention and/or advancement 
20. # of post-employed individuals who achieve job upgrades, including higher wages, increased hours, improved benefits, or progression along a career pathway 

The measures in italic are reported on a semiannual basis to the federal Office of Refugee Resettlement.

6.7. Operational Requirements

The following requirements will apply to the provision of RESET, as outlined in the Additional Contract Requirements attached to each yearly contract.

6.7.1. Staffing

Program staffing must reflect the needs of the participant population and include sufficient multilingual and multicultural capacity to ensure effective communication with refugee participants. Services must be delivered in a linguistically and culturally appropriate manner that aligns with participants’ language and cultural backgrounds whenever possible.

6.7.2. Ongoing Training by RESET Program Supervisor

Program Supervisors are responsible for ensuring that all new and existing staff receive comprehensive initial and ongoing training. They must also keep staff up to date on all MRRP policy directives, contract requirements, and other relevant RESET information.

6.7.3. Days and Hours of Operation

RESET services, whether delivered in-person, remotely, or through a hybrid model, are expected to be provided during standard business hours. In addition, selected providers may offer extended hours, including evenings and/or weekends, to ensure access for participants with varied scheduling needs, such as post-employment participants and parents with childcare responsibilities.

6.7.4. Location of Services

Program facilities must be readily accessible to the participant population by public transportation and must be conveniently located in areas where significant numbers of the service population are concentrated. 

6.7.5. Culturally and Linguistically Appropriate Service Delivery 

Funded grantees must provide culturally and linguistically appropriate services to participants as required by Title VI (Prohibition Against National Origin Discrimination) and of Civil Rights Act and as required by 45 CFR Sections 400.55 and 400.156 of ORR regulations. 

All vital documents which include written policies and forms should be available in the refugee's primary language. Vital documents include the following: 

a) documents that require participants' signature; 
b) documents that explain program services; 
c) documents that explain participants’ rights and responsibilities; 
d)documents that provide notice in change of benefits or opportunity for hearings. 

6.7.6. Ensuring Access to Persons with Disabilities (ADA)

In accordance with 45 CFR 85.42, contracted service providers are required to ensure accessibility to all participants.  Grantees should adopt and operationalize policies to enable people with disabilities, including those who have mobility, vision, hearing, cognitive disabilities, mental illness, or other disabilities, to equitably access service provisions. Service provision enhancements must include and address physical access, and/or indicate use of interpreters, translators or assistive technology. Grantees may enable access supports to persons with disabilities by providing referral to appropriate service entities including but not limited to the Massachusetts Commission for the Blind, Massachusetts Commission for the Deaf and Hard of Hearing, Massachusetts Rehabilitation Commission or by contacting the Massachusetts Office for Disability. Additionally, funded grantees may obtain additional technical assistance and supports from the ORI’s Americans with Disabilities Act (ADA) Coordinator. 

6.7.7. Meeting the Unique Needs of Participants

ORI recognizes that refugees may have unique needs that can impact their ability to achieve and maintain economic self-sufficiency and community integration. Contracted service providers commit to train and support their staff to sensitively and compassionately serve all individuals based on the individual’s unique needs, and provide opportunities related to the participant’s individual circumstances.

6.7.8. Background Check Requirements

The following background check requirements apply to all staffing for the services provided under this Contract, including staffing and volunteers of any subcontractor providing such services.

Contractor must comply with 101 CMR 15.00, et seq. Pursuant to 101 CMR 15.00, the Contractor must conduct a Criminal Offender Record Information (CORI) check for all applicants, employees, and volunteers seeking a paid or unpaid position under this Contract who may have contact with program clients. Contractor must also comply with all prescribed actions set forth in 101 CMR 15.09, as appropriate. Additionally, as provided in 101 CMR 15.09(5), Contractor must comply with the requirements of the Division of Criminal Justice Information Services (DCJIS) governing CORI at 803 CMR 2.00 et seq.  

In the event of a background check result that requires additional approval from ORI to proceed, consistent with 101 CMR 15.00, Contractor must obtain written authorization from ORI’s Executive Director or designee. 

6.7.9. Participant Case File Organization, Content 

The organization and content of all participant case files for participants receiving contracted benefits and services must be in conformance with ORI issued instructions. Participant case files must be kept up to date with all relevant information related to the contracted benefits and services provided to the participant.

Every agency should keep a copy of documents required for the program. A table of contents should be included with each participant’s file noting the organization of documents within the file or the location of documents stored digitally.

Documentation of program activities, description of the program’s operations, or hard copies of training materials/lessons or hand-outs must be kept on file and submitted to ORI upon request.

6.7.10. Reporting Requirements

Funded grantees are required to adhere to programmatic reporting and submission deadlines. Program reports include quantitative and qualitative reports to be submitted on a semi-annual schedule, and a final Annual report on employment outcomes funded by RESET. Additionally, funded grantees are required to maintain and submit upon request participant service logs to ORI. 

Reporting will include both paper reports and data entry into the web-based Refugee and Immigrants Support Information System (RISIS) or a successor data system. All grantees will be required to assign programs to participants and use the database to enter information regarding services a participant receives for the purpose of streamlining reporting. 

RESET Performance Measures: All proposed performance measures must be included in the monthly, semi-annual, and annual progress report together with a written analysis explaining progress towards the annual goal. 

6.7.11. Attendance Policy

All selected RESET contractors will be required to have a standard signed written Attendance Policy/contract which clearly outlines the attendance requirements for participants enrolled in the program and the consequences in the event of non-compliance. This attendance policy must be signed by the participant, and a copy must be kept permanently in the participant’s case file.

7. BIDDER’S RESPONSE

The information provided in the Response will be evaluated within the context of a comprehensive, integrated, and innovative approach that is aligned with the needs of eligible populations, responsive to labor market demand, cost-effective, and designed to achieve both the short- and long-term MRRP goals for refugee participants.

Applicants responding to this RFR for RESET services must deliver core and supplemental services through a service model that demonstrates meaningful, active partnerships with other refugee service providers, mainstream education and training institutions, Community Colleges, MassHire, workforce training providers, and employers.

Interested bidders must submit a response to ORI that includes the following components:

7.1. Cover Page (Attachment #1)
7.2. Project Abstract
7.3. Participant Demographics & Program Outcomes (Attachments #2 and #3)
7.4. Program Narrative
7.5. Agency Assurances (Attachment #4)
7.6. Line-Item Budget and Budget Narrative (Attachments #5 and #6)
7.6. Additional Attachments 
7.7. Required Forms

All submissions must include a complete cover sheet. Each section should address the requirements outlined below:

7.1. Bidders’ Cover Page (Attachment #1)

7.2. Project Abstract (1-page limit)

The project abstract must be one (1) page only, 1” margins, single-spaced, using 12-point Times New Roman font, and must include complete but brief responses to items 1-7 below.  

1. Describe the agency’s mission and explain how it aligns with the goals of the RESET program. 
2.  State the total funding amount requested. 
3.  Identify the target population(s) and proposed service location(s). 
4.  Describe the priority needs of the refugee population to be served. 
5. Summarize the organization’s experience over the past 3 years in providing employment services to refugees. 
6.  Provide a brief description of the proposed service delivery model, including which components will be delivered in-person, remotely, or through a hybrid approach, keeping in mind that 80% of proposed services must be delivered in-person.
7.  Provide a brief overview of the proposed employment services, including the vocational and/or occupational training that will be offered in conjunction with employment services.

7.3. Participant Demographics & Program Outcomes (Attachments #2 and #3)

Complete the attached Chart 1: Participant Demographics to describe the refugee populations your organization has served in the past 3 years while offering refugee employment services and the refugee population you expect to serve in the upcoming year (FFY27). Please base the percentage (%) of demographics upon refugee populations served under the former CRES program or another comparable non-volunteer-based refugee employment program. 

Complete the attached Chart 2: Program Outcomes regarding outcomes for your former CRES program or another comparable non-volunteer-based refugee employment program, in the past 3 years and propose outcomes you expect to obtain in the upcoming year.

7.4. Program Narrative (Max. 15-pages, double spaced)

The program narrative must be paginated, on 8 ½ x 11 white paper, with 1” margins, using 12-point Times New Roman font, double-spaced (bullets may be single spaced). Program narrative must not exceed 15 pages in length and must include responses to items 7.4.1 - 7.4.5 below. 

Bidders are highly encouraged to use the attached narrative outline, as a template. The Project Abstract, Participant Demographics table, Program Outcomes table and Attachments are not included in this 15-page limit. 

Note: Any narrative text beyond the page limit will not be considered in the review process. 

7.4.1. Refugee Employment Experience and Case Scenarios 

1. Summarize your most recent experience (last 3 years) in providing employment services to refugees.

1. Case Scenario #1: Describe a case scenario demonstrating how your agency successfully supported a participant in overcoming barriers to employment when the participant was not initially employment-ready, such as delays in obtaining a Social Security number, childcare limitations, lack of employment documentation, or medical conditions that did not qualify the participant for exemption from employment services.

1. Case Scenario #2: Describe a case scenario demonstrating how your agency successfully supported a participant who was approaching the end of cash assistance benefits and had not yet secured employment. Please include a description of any intensive or specialized support services provided to help the participant achieve employment and economic stability.

1. Case Scenario #3: Describe a case scenario demonstrating how your agency successfully supported an enrolled participant with advanced English proficiency, professional work experience, and/or a high level of education in securing employment comparable to their professional background and experience in their country of origin.

1. Case Scenario #4: Describe a case scenario demonstrating how your agency successfully supported a participant in enrolling in mainstream vocational skills training and/or occupational training programs as part of the participant’s long-term career and self-sufficiency goals.

7.4.2.  Program Design 

1. Describe how participants are determined eligible and enrolled in RESET upon your agency’s receipt of an MRRP referral, including the process used by staff to conduct intake and orient participants to the RESET program.

1. Describe how your agency assesses ESOL proficiency and literacy levels for new enrollments, including the assessment tools used (e.g., BEST), and the frequency at which participants are reassessed to measure progress.

1. Describe your agency’s digital literacy training program.

1. Describe in detail the process used by employment specialists to monitor participants’ progress toward employment, including how identified needs are matched with available resources and how follow-up actions are planned to address barriers to successful employment. 

· Please also describe any differences in service delivery for participants receiving refugee cash assistance versus those not receiving cash assistance, as well as any differences between pre-employment and post-employment participants. Include the frequency at which participants’ progress is monitored and documented.

1. Describe your current employment-oriented English training program, including curriculum, instructional approach, and target population, and explain how your agency will deliver these services through an Integrated Service Model.
1. Describe how your agency orients participants to the American Workplace. Please include attachments summarizing your workplace orientation curriculum.

1. Describe the strategies, methods, and activities your agency uses to prepare participants for employment, including job readiness training, career planning, skills development, and other supportive services that promote successful workforce participation.

1. Describe how your agency conducts follow-up with participants after employment placement, including the frequency and nature of follow-up activities. Please also describe how and how often staff communicate with other MRRP providers — particularly referring to refugee case management staff — regarding a participant’s progress toward employment and self-sufficiency.

1. Describe your agency’s in-house vocational skills training and/or occupational training programs, including: (1) enrollment criteria; (2) the number of participants per training session; (3) the frequency with which trainings are offered annually; and (4) any licenses or certifications participants may obtain upon completion. 

· Please identify any additional funding sources that support these in-house training programs.

1. List your agency’s current partnerships with educational institutions, employers, vocational training centers, and local organizations that support refugee participants in accessing training and employment opportunities. 

· Explain in detail how these partnerships and collaborations were established and how they benefit your refugee population, including access to training, certifications, career pathways, employment opportunities, and long-term self-sufficiency outcomes. 

· Also identify the specific community resources (food pantries, wellness centers, etc.) available to support participants enrolled in RESET services.

1. Summarize your agency’s employer network by industry sectors and describe the strategies used to develop and maintain strong employer relationships. Please also attach a list of employers within your network, clearly indicating which employers have hired refugee participants in the past year and specifying the number of participants placed with each employer during that period.
7.4. [bookmark: _Hlk72756801]3. Performance and Program Evaluation
[bookmark: _Hlk56691841]
a) Describe in detail how your agency will evaluate the proposed RESET program to ensure: appropriate enrollment levels; compliance with the RESET scope of services and contractual requirements, including outcomes; effective and timely delivery; accurate, complete, and timely reporting; and proper use of the ORI’s database system and case file documentation. 

b) State the frequency with which your office will conduct quality assurance reviews and how these reviews will be used to monitor and ensure compliance with all requirements, including case file documentation standards.

c) If your agency has previously been placed under corrective action by ORI or has had a contract terminated due to underperformance, please describe the measures and tools your agency implemented to ensure successful service delivery and ongoing program evaluation. Additionally, describe if these remedial measures have brought compliance to requirements and outcomes. 

7.4.4. Services during State or Federal Emergencies

Describe how your proposed program will, if needed, provide services to participants in the event of a federal or state emergency or any other exceptional circumstances. 

7.4.5. RESET: Provider Partnerships and Collaborative Network Approach

a) Identify key collaborators involved in employment services delivery and referral pathways. Describe their respective roles and qualifications in supporting RESET employment services. This should include, but is not limited to, other MRRP/RCM providers, legal service providers, training and education centers, health centers, and relevant community-based organizations. (Please also highlight any partnerships that specifically support the largest refugee populations served in Massachusetts)

b) Describe your agency’s strategy for initiating, maintaining, and strengthening employment partnerships over time with employers or other employment players in your area. Please explain how collaboration effectiveness is monitored and how partner relationships are leveraged to improve participant outcomes and service coordination.

c) Identify private or informal resources that may enhance service capacity, such as volunteers, interns, or other community supports, and describe how these resources will be integrated into RESET service delivery.
 7.5. Agency Assurances (Please use single space for this section)

Briefly state how your agency will meet the following assurances:

0. Assure that the proposed RESET program will maintain adequate hours of operation to meet participant needs, including the availability of evening and/or weekend hours. (Please state hours of operation and days.)

0. Assure that the proposed service location is convenient and accessible to refugee participants, including access through affordable public transportation and accommodation for participants with disabilities. (Please state location of services and accessibility options)

0. Assure that the proposed agency is willing and able to provide appropriate responsive support services, without discrimination, to specific refugee populations with unique needs and backgrounds. (Please state resources developed for different groups according to their needs and materials that will be made available to all refugees)

0. Assure that program supervisors will provide all required initial onboarding and ongoing professional training to program staff to ensure high-quality service delivery and compliance with program requirements. (Please state training topics and frequency of training)

0. Assure that coaches, employment specialists, and employment navigators will remain informed about local labor market trends, workforce needs, and emerging employment opportunities to effectively support participants in securing sustainable employment. (Please describe strategies used to maintain this knowledge)

0. Assure that the proposed agency will collect, compile, monitor, and track data related to program performance measures and will submit accurate and timely data for all required state and federal reports. (Please describe where program data will be maintained, identify the staff responsible for data entry and report preparation, and explain the process used to review and ensure data accuracy and compliance)

0. Assure that case files are maintained in an organized and standardized manner to support program compliance, accurate documentation, and effective service delivery—whether maintained electronically, physically or a combination of both. (Please describe the agency’s quality control and case file review process, including how compliance will be monitored and corrected. Agencies may also include a case file checklist as an attachment)

0. Assure that the proposed service provider will comply with all MRRP guidelines and requirements and will utilize all required MRRP forms and documentation procedures. (Please describe the frequency of staff training on MRRP policies and procedures, as well as the agency’s quality control process to ensure ongoing compliance)

0. Assure that the proposed service provider will not engage in duplicative program enrollment, in particular enrollment in other ORI-funded employment programs (RESET, STEP, or ESSP) and/or the Matching Grant program. (Please describe the enrollment screening process used to ensure that participants are not concurrently enrolled in multiple programs)

0. Assure that the proposed service provider will deliver services in accordance with the National CLAS Standards. (Please describe how the agency ensures culturally and linguistically appropriate services, including strategies related to language access, staff cultural competency, use of interpreters, and responsiveness to the diverse needs of the populations served)

0. Assure that your organization has a DUNS number or will obtain one prior to executing a contract with ORI to provide RESET services.

7.6. Line-Item Budget and Budget Narrative (Attachments #5 and #6)

In the interest of maximizing the investment of limited funds to direct services, respondents are expected to limit administrative costs to no more than 20% of the proposed program budget. Facilities costs are included in the 20% administrative cap.

Administrative budgets that exceed 20% of the total funding request may be disqualified from further consideration unless supported with a strong justification, demonstrating a clear need for a higher level of administrative support.

7.6.1. Complete Program Budget Form for the proposed RESET program.

7.6.2. Provide a detailed budget narrative that includes the following:

· A list of all proposed staff positions for the RESET program, including (if available) staff names, functional titles, FTE allocations, and the number of hours per week supported through the RESET budget. 

· A clear narrative for each budget line item, explaining: 
· the necessity and justification of the expense in relation to the program’s goals and scope of services; and 
· the methodology used to calculate the requested amount. 

· A summary of all matching funds, if applicable, including funding sources, dollar amounts, and how these resources will support the RESET program. 

· A description of any in-kind contributions or supplemental resources (e.g., volunteers, interns, donated services), including how they will be integrated into program operations and contribute to service delivery.
 
· A per-participant cost calculation, including the proportion of costs supported by RESET funds and the proportion covered by other funding sources.

7.7.  Additional Attachments 

All of them must be submitted with your response to be considered for evaluation.
  
    Attachments are not included in the above page limits.

1. Bidder’s Cover Page (Form provided)
2. Chart 1: Participant Demographics for the previous 3 federal fiscal years (FFF24, FFY25, and FFY26 to date)
3. Chart 2: Employment Program Outcomes for the previous 3 federal fiscal years (FFY24, FFY25, and FFY26 to date)
4. Program Budget Form
5. Program Budget Narrative Justification
6. Your agency’s most recent organizational chart reflecting current organization and identifying the location(s) proposed for the RESET Program.
7. Resumes for management and program staff positions or, for vacant positions, provide the corresponding job descriptions.
      8. Program Activities proposed and Timeline Chart.
9. Include an index or outline of the Initial Employment Orientation curriculum.
10. Provide current weekly class schedule of ESOL/VESOL, in-house training specifying proficiency levels, literacy classes, Vocational English for Employment, and digital literacy/technology use training. For each class, indicate whether services will be offered remotely or in person beginning October 1, 2027.
11.Provide a list of all current Vocational Skills Trainings offered directly and internally by your organization, including a brief description of each training program. For each Vocational Skills Training identified, applicants must also include the following information.
· The number of times the training is offered during the fiscal year;
· The duration and schedule of the training; 
· The curriculum or course outline for the training; and 
· A sample lesson plan, including the corresponding instructional or teaching plan.
12. Provide a list of all mainstream educational institutions, training providers, and driver education centers to which your agency refers participants to, or with which your agency partnered during FFY26 to provide training leading to industry-recognized licenses, certifications, or other employment-related credentials;
13. Provide a list of the current employers included in your agency’s employer network during FFY26 to date, including the industry or sector associated with each employer (e.g., manufacturing, healthcare, hospitality, etc.).

7.8.  Required Forms

1.The most current documentation of the status of the fiscal conduit organization as a 501 (c) (3) non-profit entity
2. Commonwealth of Massachusetts, Executive Office of Health and Human Services Fiscal Year 2027 Prequalification Package submission (only if bidder is not already prequalified by ORI or another EOHHS agency)
3. Contractor Authorized Signatory Listing form
4. Electronic Funds Transfer Register form (only if bidder is not already registered)
5. Supplier Diversity Plan (SDP) Form for Purchase of Service

All required forms are posted with the RFR on COMMBUYS.

8. EVALUATION CRITERIA

Proposals will be evaluated using standardized scoring rubric to ensure consistency, fairness, and transparency in the review process. Each criterion will be scored based on the degree to which the bidder demonstrates capacity, quality, and alignment with RESET program requirements.

Submitted proposals will be evaluated based on the following criteria:

8.1. Demonstrated bidder capacity and a strong track record of successfully implementing and delivering refugee employment services in a timely and effective manner during the last three (3) years.
8.2. Demonstrated history of compliance with ORI policies and directives, as well as applicable state and federal regulations, including timely and accurate submission of required reports and adherence to all reporting deadlines, if applicable.
8.3. Absence of corrective action or contract termination within the past three (3) years related to employment service contracts.

In addition, proposals will be evaluated based on the following factors:

8.4. Overall organizational capacity and demonstrated experience operating employment programs for refugees or refugee-eligible populations. 
8.5. Clarity and strength of justification for the proposed services, including demonstrated understanding of and experience serving the target population. 
8.6. Appropriateness, creativity and effectiveness of the proposed program design, including alignment with RESET employment and training objectives and service requirements.
8.7. Robustness of proposed employment performance goals, outcome measures, and evaluation methodologies. 
8.8. Quality and coherence of the overall scope of services, program design, and planned activities. 
8.9. Demonstrated history, relevance, and effectiveness of partnerships with local training and educational institutions in providing accessible vocational and occupational training and supporting participants' progression into sustainable career pathways.
8.10. Demonstrated depth, reach, engagement, and reliability of the provider's employer network and job placement capacity.
8.11. Effectiveness of the proposed evaluation and quality assurance processes in identifying and addressing program improvements.
8.12. Adequacy of staffing structure and qualifications for employment services, including bilingual and bicultural capacity. 
8.13. Accessibility and appropriateness of proposed service-delivery locations for the target population. 
8.14. Cost-effectiveness and efficiency of the proposed program, including the ability to leverage partnerships, maximize existing resources, and avoid duplication of services.

9. CONTRACT EXECUTION and SUBSEQUENT RENEWALS

Bidders selected to provide RESET services through this procurement process will enter into negotiations with ORI regarding the terms of a service contract for an initial one-year period, with the potential for multi-year renewal. The resulting contract will include a Scope of Services based on the service model proposed in the original bid, subject to adjustments to budget and/or service delivery as necessary.

Recognizing the dynamic nature of refugee arrivals and population trends in Massachusetts from year to year, ORI reserves the right to negotiate modifications to a provider’s Scope of Services to ensure alignment with evolving service needs within the statewide Refugee Resettlement Program.

Subsequent contract renewals beyond the initial one-year period will be contingent upon satisfactory performance, including adherence to all contractual requirements, compliance standards, and achievement of program goals, as well as the continued availability of federal funding.
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