COMMONWEALTH OF MASSACHUSETTS | STANDARD CONTRACT FORM

This form is jointly issued and published by the Office of the Comptroller, the Executive Office for Administration and Finance, and the Operational Services Division as
the default contract for all Commonwealth Departments when another form is not prescribed by regulation or policy. The Commonwealth deems void any changes

made on or by attachment (in the form of addendum, engagement letters, contract forms or invoice terms) to the terms in this published form or to the Standard
Contract Form Instructions and Contractor Certifications, the Commonwealth Terms and Conditions, the Commonwealth Terms and Conditions for Human and Social

Services, or the Commonwealth IT Terms and Conditions which are incorporated by reference herein. Additional non-conflicting terms may be added by Attachment.
Contractors are required to access forms at macomptroller.org/forms or mass.gov/lists/osd-forms.
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‘ (Attach justification for Interim Coptrac
Other Procurement Exception

(Attach authorizing language, legislation
justification, scope, and budget.)

In d%&an
Res

J
Q‘o

pdated ope/

%@@mpto

i N\ .
(A .SDarF::F:‘rzse nd budi \% %Q Q~ \é&
() O it
N

rk and exception

%osm\ns%lon ID(s)Q

ure wther IDN
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Amendment Amount
Or Enter “No Change”

en\ﬁ)e
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details of amendment changes.

te, Scope, or Budget
ated scope and budget.)

imsContract with Current Contractor
justification for Interim Contract and updated scope/budget.)

[Contract Employee
I(Attach any updates to scope or budget.)

Other Procurement Exception
(Attach authorizing language/justification and updated scope/budget.)

TERMS AND CONDITIONS ANS

The Standard Contract Form Instructions and ContractorCertifications and the following document are incorporated by reference into this Contract and are legally binding.

Check ONE option:

OCommonweaIth Terms and Conditions

O Commonwealth Terms and Conditions for Human and Social Services

O Commonwealth IT Terms and Conditions

COMPENSATION
Check ONE option.

The Department certifies that payments for authorized performance accepted in accordance with the terms of this Contract will be supported in the state accounting system by
sufficient appropriations or other non-appropriated funds, subject to intercept for Commonwealth owed debts under 815 CMR 9.00.

Rate Contract (No Maximum Obligation). (Attach details of all rates, units, calculations, conditions or terms and any changes if rates or terms are being amended.)

Maximum Obligation Contract. Total maximum obligation for total duration of this contract (or new total if contract is being amended):
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http://www.macomptroller.org/wp-content/uploads/instructions_standard-contract-form.pdf
http://www.macomptroller.org/wp-content/uploads/instructions_standard-contract-form.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-human-and-social-services.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-human-and-social-services.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-information-technology.pdf
https://www.mass.gov/lists/osd-forms
https://www.mass.gov/law-library/815-cmr
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-human-and-social-services.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-information-technology.pdf
https://www.mass.gov/law-library/815-cmr
https://mass.gov/lists/osd-forms
https://macomptroller.org/forms

Mosaic Transaction ID(s)

PROMPT PAYMENT DISCOUNTS (PPD)

Commonwealth payments are issued through Electronic Funds Transfer (EFT) 45 days from invoice receipt. See Prompt Pay Discounts Policy.

Contractors requesting accelerated payments must identify a PPD as follows:

Payment issued within: 10 days % PPD.
15 days % PPD.
20 days % PPD.
30 days % PPD. 0
If PPD percentages are left blank, identify reason: %
Statutory/legal eady Payments (M.G.L. c. 29, § 23A) to standard 45-day cycle 'hpayment
BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or RE R AMENDMENT N, /N

Enter the Contract title, purpose, fiscal year(s) and a detailed description of the s etformance or what is being amended for ctAmen ?V
Attach all supporting documentation and justifications. O 0
- ! S

SUPPLIER DIVERSITY PROGRAM (S AN /.. ° _ N ?S

P
Does the Supplier Diversity Program 3pply? % ~ Y4 %
OYES |fYE¢,<<:ontractor’® P co 'menter this Coe % @
a ve.oXe Notion:

partmen n Exe
=

ONO d the de
N —

)/ \

@ , ent, st 6nt &obm®‘ V
ectiveDite (IaQ aturé date below)and no obligations Fale been i&p I to the Effective Date.

&/
“ 2. mncurred as OO ,a ERthan t&t' ate below obligations have been incurred prior to the Effective Date.
3.\Were incurr % date Rto ive Date b @ parties agree that payments for any obligations incurred prior to the Effective Date
are'auth ode made eit%@n nt S OF as au% imburseméht, payments, and that the details and circumstances of all obligations under this Contract are
this,C orever releages the

2
r oriz e
attachedsand ingorporated !'nto ontract. Acc Gommonwealth from further claims related to these obligations.
Contract performance shall termitfate as of new obligations being incurred after this date unless the Contract is properly amended, provided that the

CONTRACT END D

720 Wi
terms of this Contract and performancefexp ns and obligations shall ive its termination for the purpose of resolving any claim or dispute, for completing any negotiated terms and
warranties, to allow any close out or transition perform@nc ing, inyolei inal payments, or during any lapse between amendments.

CERTIFICATIONS (@)

Notwithstanding verbal or other representations by\tfie panie@?ective Date” of this Contract or Amendment shall be the latest date that this Contract or Amendment has been executed by
an authorized signatory of the Contractor, the Departmentfor ontract or Amendment Start Date specified above, subject to any required approvals. The Contractor certifies that they have
accessed and reviewed all documents incorporated by feference as electronically published and the Contractor makes all certifications required under the Standard Contract Form Instructions and
Contractor Certifications under the pains and penalties of perjury, and further agrees to provide any required documentation upon request to support compliance, and agrees that all terms governing
performance of this Contract and doing business in Massachusetts are attached or incorporated by reference herein according to the following hierarchy of document precedence, the applicable
Commonwealth Terms and Conditions, this Standard Contract Form, the Standard Contract Form Instructions and Contractor Certifications, the Request for Response (RFR) or other solicitation, the
Contractor's Response (excluding any language stricken by a Department as unacceptable, and additional negotiated terms, provided that additional negotiated terms will take precedence over the
relevant terms in the RFR and the Contractor's Response only if made using the process outlined in 801 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms result
in best value, lower costs, or a more cost effective Contract.

AUTHORIZING SIGNATURE FOR THE CONTRACTOR AUTHORIZING SIGNATURE FOR THE DEPARTMENT
Signature and date must be captured at time of signature. Signature and date must be captured at time of signature.
Signature Date Signature Date
Print Name Print Title Print Name Print Title
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https://www.powerdms.com/public/MAComptroller/documents/1779666
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section23A
https://www.mass.gov/law-library/801-cmr

COMMONWEALTH OF MASSACHUSETTS
STANDARD CONTRACT FORM INSTRUCTIONS AND CONTRACTOR CERTIFICATIONS

INSTRUCTIONS

The following Instructions, Contractor Certifications and the applicable Commonwealth Terms and Conditions are incorporated
by reference into an executed Standard Contract Form. Instructions are provided to assist with completion of the Standard
Contract Form. Additional terms are incorporated by reference. Links to legal citations are to unofficial versions and
Departments and Contractors should consult with their legal counsel to ensure compliance with all legal requireme@Please

note that not all applicable laws have been cited.
Contractor Legal Name (and D/BIA) é
Enter the Full Legal Name of the Contractor's business as it a n the Contractor’s Form W-9 or 4 (Contract
Employees only) and the applicable Commonwealth Terms @wdmons If Contractor also has aé sin
(d/b/a) name, BOTH the legal name and the “d/b/a” na ppear in this section. Q
Contractor Legal Address Q *’

3 tor 9or -4 ees only)

Enter the Legal Address of the Contractor as it a%
which must match the legal address on th I
Employee).

ein

(or d@
Contractor Contract Manager § :
Enter the authorized Contract Manag onsib managln on Co ra ger should be
an Authorized Signatory, or, @N’Mum desi g t e tractor t esentt ctor, receive legal
notices and negotiate ongo ontract4 nd may not be
e nt Ift tr

[0
changed without the pri th act ‘ UYS the name of the
Contract Manager Co

Contractor E ddreg$/Ph elF Y“ Q{
Enter the e&sd ress and fax n er of actor% actM is information must be kept current by
the Co or to ensur the Dép ctthe or and provide any required legal notices. Notice

recei C%:Man el c ‘ n of a ipt) thro e listed address, fax number(s) or email
il me itten \ Q
Q"“n%f »ﬁ %) eé”‘ Q

) nwealth. If a Vendor Code has not yet been
the Depa seCtion when a Vendor Code has been assigned. The
r e VerddorETi€ @m olicy for'verifying with authorized signatories of the

adtreds and Federal Tax Identification Number (TIN) in the

Contract e staté\ace

Vendor Cod ess II)'%1 Q

(e.g., “AD0O0 nt must ﬁa dor Code Address ID identifying the payment remittance address
for Contract payme MUS b nic Funds Transfer (EFT) payments PRIOR to the first payment
under the Contract corda e B I nts and Vendor/Customer File and Form W-9 Palicies.

Commonwealth Depar
Enter the full Department n W|th thonty to obligate funds encumbered for the Contract.

Commonwealth MMARS Al epartment Code
Enter the three (3) letter MMARS Code assigned to this Commonwealth Department in the state accounting system.

Department Business Mailing Address

Enter the address where all formal correspondence to the Department must be sent. Unless otherwise specified in the
Contract, legal notice sent or received by the Department's Contract Manager (with confirmation of actual receipt) through the
listed address, fax number(s) or email address for the Contract Manager will meet any requirements for legal notice.
Department Billing Address

Enter the Billing Address or email address if invoices must be sent to a different location. Billing, confirmation of delivery or
performance issues should be resolved through the listed Contract Managers.

Department Contract Manager
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https://www.powerdms.com/public/MAComptroller/documents/1779894
https://www.powerdms.com/public/MAComptroller/documents/1779647
https://www.powerdms.com/public/MAComptroller/documents/1779894

Identify the authorized Contract Manager who will be responsible for managing the Contract, who should be an authorized
signatory, or an employee designated by the Department to represent the Department to receive legal notices and negotiate
ongoing Contract issues.

Department Email Address/Phone/Fax

Enter the email address, phone and fax number of the Department Contract Manager. Unless otherwise specrfre
Contract, legal notice sent or received by the Contract Manager (with confirmation of actual receipt) through
address, fax number(s) or e- mail address will meet any requrrem%sfor written notice under the Contract. é

MMARS Document ID(s) g/
Enter the MMARS 20-character encumbrance transaction n ssociated with this Contract, whi re @ame
for the life of the Contract. If multiple numbers exist for t act, identify aII Document IDs

RFR/Procurement or Other ID Number or N @ N
uréme ce b ontra ce or
tracking number for this Contract or Amen ich w ered & wa $ @

Enter the Request for Response (RFR) or other Referef
encumbrance transaction for this Contr& O

NEW CONTRACT eft’ Sid o

Complete this section ONL s ontr ' 0 enter@w Interim act | Contractor when a
current Contractor is unable\td ompl rfor ct te he AMENDMENT section
for any material change Youah exi oran expi tra t |nto th a current Contractor, and

for exercising op new al co s u dera multifyear oc ntorg ogram
Procurement 0 et@Type Y @
priate f roc rex rth| ract. Only@p’uon can be selected. See the Office of

ler Gui anc r Ircre inan nd G era equirements, Acquisition Policy and Fixed

Divisi uch% alue @ndbook for details.
%ib%' ‘?5 2
under‘the,Operational ‘Services 0SD), or by an OSD-designated

|ve chase a @
ion for ap r@ he IS S D|V|S|on (OSD) for collective purchases through federal,
state government or otr%(
Departmen &eme

Check this o oral tment rocur en |ncIud|ng state grants and federal sub-grants under 815 CMR 2.00
and State Grants a I Subgran 0|IC entaI Master Agreements (MA). If this is a multi-Department user

Contract, state that m Depa e|n the section labeled “Brief Description.”

mandates immediate purchases ubstantial harm to the functioning of government, the provision of necessary or
mandated services, or where the health, welfare or safety of clients or other persons or serious damage to property is
threatened.

Emergency Contract
Check this option when the &@s determined that an unforeseen crisis or incident has arisen which requires or
VoI

Contract Employee

Check this option when the Department requires the performance of an Individual Contractor, and when the planned Contract
performance with an Individual has been classified using the Employment Status Form (prior to the Contractor's selection) as
work of a Contract Employee and not that of an Independent Contractor.

Interim Contracts
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https://www.mass.gov/regulations/815-CMR-2-state-grants-federal-grant-awards-federal-subgrants-and-subsidies

Check this option for an Interim Contract with a new Contractor whenever an existing Contract has been or will be terminated
or suspended for any reason or whenever a current Contractor is unable to complete full performance under a Contract. An
Interim Contract may be offered to the bidder that offered the next Best Value response under the original procurement and
under the same terms and prices offered in that bidder’s original response. The duration of an Interim Contract shall be limited
to the remaining time available under the duration stated in the original RFR, including any options to renew. If the Department
is unable to negotiate a Contract with any of the original bidders who submitted responses, in their original rank orde

according to Best Value, and under the same terms as offered in their orrgrnal response, the Department will be dto
conduct a new competitive procurement. é

Other Procurement Exception T& @
bl

Check this option when another procurement exception e% as legislation with specific la

Contractor as a recipient of a grant or contract, an existi igation, a prohibition or othe

prohibits a Contract from being competitively procur ntify any other procurement exgepti

Legislative “earmarks” exempt the Contract sole ure qurr ment all ot

and policies apply. Supporting documentation mustbe atta‘ xplai tify the% tion. 0
CONTRACT AMENDMEN%gh ) Q/ $

Complete this section for any Contr } ren an Interi \m@'u?rent
Contractor when a new procuremen otb % he expir %ﬁf thescurrent Contrac ontracts with
available options to renew m N nd rement ontract t IDs, since all

continuing contracts must intaine

heu rI ap changes each fiscal
year). See “Amendmen ensi n
Enter Current

Enter the termrn i0 ate Current berng@aded eve??ﬂs datéhds Iready passed. (Note: Current Start
Date is no uested Si date does ot char@ Ire cord

Ente
Er% amou ncre @crea axi mv ati teact. Enter “no change” for Rate
Q: cts ori i no @ $\
en n ype ?\ /%
Q Id the type dm r% mad@ment,a@portm tes to performance and budget must be

nd to Danﬁ 0
[ i ract %ﬂ\rng a ment (‘material change” in Contract terms) even if the
cha

s option whenrenew
Thep y ne n element of Contract performance or cost identified in the RFR
h re% more cost-effective or better value performance than was
p

respo e whi
presented in the-origi ted r rovrde negotratron results in a better value within the scope of the RFR than
what was proposewgs‘ : he o | selected response. Any “material change” in the Contract terms must be
memorialized in a for Ame teve% sponding MMARS transaction is not needed to support the change.
Additional negotiated term@teke efce over the relevant terms in the RFR and the Contractor’s Response only if
made using the process outline E &R 21.07, incorporated herein, provided that any amended RFR or Response terms

result in best value, lower costs &nore cost effective Contract.

Chec

Interim Contracts

Check this option for an Interim Contract with a current Contractor when a new competitive procurement has been
commenced, but due to an unanticipated delay, has not been completed prior to the end of the duration available under the
current Contract, as specified in that Contract's original RFR. An Interim Contract may be used to extend the current Contract
under the same terms and conditions only for the period necessary to complete the competitive procurement, including the
execution of new Contracts.

Contract Employee
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https://www.mass.gov/regulations/801-CMR-21-procurement-of-commodities-or-services-including-human-and-social-services

Check this option when the Department requires a renewal or other amendment to the performance of a Contract Employee.

Other Procurement Exception
Check this option when another procurement exception exists, such as legislation with specific language naming the
Contractor as a recipient of a grant or contract; an existing legal obligation; a prohibition or other circumstance that exempts or
prohibits a Contract from being competitively procured, or identify any other procurement exception not already lis

Legislative “earmarks” exempt the Contract solely from procurement requirements, and all other Contract and s @nce
laws and policies apply. Attach Supporting documentation to explain and justify the exemption and whether
selection has been publicly posted.

COMMONWEALTH TERMS AND C

Identify which version of the Commonwealth Terms and
Commonwealth Terms and Conditions, the Commongveal
Conditions for Human and Social Services. The Bxpehei
Terms and Conditions based upon the objec ode

COMPENSATION
Identify if the Contract is a Rate Co |th '
stated Maximum Obligation) andiden

Obli
Obligation based upon the| decr%&bt e Ma
total funding for the dates $ ice un ontraet, j
Ihg ob

or

d Conditi
ation Hand

§ ontract (with a

€ new Maxrmum
Obligation must reflect the
ﬁ‘ ct is being amended.
The Maximum Obligatio
encumbered prior to

component, che . Spe aximu |gat|
the Contragf n to h the en

t
If aCon tlncI ponent and Rate Contract

Attachments must clearly outline

Pay Me progess a 45-d4y pa Iectronr Tr nsfer (EFT), in accordance with the
Cc@w Bill ‘Ra Poli ipvest gasShrftow t§ may NOT negotiate accelerated
ments and\Pe ' entitiedto,a "@ ts yment Discount (PPD) is provided to
@ h's ' ings for thi Iler unIess a payment is legally mandated to

onstrucbén cont acts y Pay er M.G.L.c. 29, § 23A). See Prompt Pay

hich wi tomatrcally deducted when an accelerated
not tlate ce a PPD. If PPD fields are left blank, please
dar, cycI Q}ltu ory/legal exemption such as Ready Payments (M.G.L.
nts or startup costs for a grant, with subsequent
ycle. Financial hardship is not a sufficient justification to

[ ntify: e Contr a0

C. 29,8 23A)or only aminiti

paymen chem%o supp.

accelerate c%w or all pay nts UB& ntr grant or contract payments may be accelerated for the first

invoice or initiahgrant |ent 2@1 uent p@ installments or invoice payments should be scheduled to support
taridard

the Payee cash ﬂow% and th payment cycle, in accordance with the Bill Payments Policy. Any
accelerated payment that does

provide must have a legal justification in the Contract file for audit purposes
explaining why accelerate :

S wer able without a PPD.
BRIEF DESCRIP O@CONTRACT PERFORMANCE

Enter a brief description of the Contract performance, project name or other identifying information for the Contract to
specifically identify the Contract performance, match the Contract with attachments, determine the appropriate expenditure
code (as listed in the Expenditure Classification Handbook) or to identify or clarify important information related to the Contract
such as the Fiscal Year(s) of performance (ex. “FY2025” or “FY2025-27"). Identify setlements or other exceptions and attach
more detailed justification and supporting documents. Enter “Multi-Department Use” if other Departments can access the
procurement. For Amendments, identify the purpose and what items are being amended. Merely stating “see attached” or
referencing attachments without a narrative description of performance is insufficient.
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http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-information-technology.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-human-and-social-services.pdf
http://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-human-and-social-services.pdf
https://www.macomptroller.org/expenditure-classification-handbook/
https://www.powerdms.com/public/MAComptroller/documents/1779647
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section23A
https://www.powerdms.com/public/MAComptroller/documents/1779666
https://www.powerdms.com/public/MAComptroller/documents/1779666
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section23A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section23A
https://www.powerdms.com/public/MAComptroller/documents/1779647
https://www.macomptroller.org/expenditure-classification-handbook/

SUPPLIER DIVERSITY PROGRAM (SDP) PLAN

Check “YES” if the contract is subject to the requirements of the Supplier Diversity Program (SDP) as described in the Diverse
and Small Business Program Policies for Goods and Services Procurements (and, as applicable, the SDP Policy for Purchase
of Service (POS) Procurements and Contracts Policy Overview). Also check “YES” if the contracting department has
voluntarily included SDP terms in the procurement. Generally, goods and services contracts with an estimated ann
$250,000 or more, averaged over the life of the contract, executed by Executive Departments as defined by M.G.K. ¢t
are subject to these policies. Check “NO” if the contract is not subject to these policies and no SDP terms wege.i
voluntarily. If YES, enter the Contractor’s annual SDP commltme is commitment is a percentage 0
resulting contract to be spent with Certified Partner(s), which % tleast 1%. If the contract will @
]

value of

urc
human and social services (referred to as Purchase of Servi S) covering a variety of client ‘
non-health care services, then enter the dollar amount @ ' for the organization. If N part

Executive Department, enter the appropriate exemptiemfrom the “Procurements @and Contra mpt fro

section of the Diverse and Small Business Program & 00dsand S S F’rocur to y the SDP is

not applicable to this contract. ‘( O \/

ANTICIPATED START Dgg/ %2 %

The Department and Contractor mu when ns unde Cont tion 1 is

the default option when performanc egi e EffeCtive,Date (la atur date’a d an pprovals ). If
e waI@‘zs of the,upoomin sca ear, t stt e fiscA

' ' for arts andkenc mbrance ct the defa

)(ex “FY2025” or
rtd scal ted Op jon 2’0plywhen the Contract will be
ident cific future otu 2 for a fiscal year start

ffective Date (if no
pr r to the fis Iye is useddn uoftheSettIementand
riee

Q
A

“FY2025-27") in the Brief D.
Fiscal Year is listed) or
signed well in advan

unless it is certai
Release Form when the Cop
EffectiveD , Which
Contractincluties supp
|Ig§tl
@dmus
Cont
durati not

performanc bIe be& n
complete m|Ios erforman

nd obliga rei d by the Contractor prior to the
eligible for reimbursement, and the
roof of lity and approximate costs. Any
y Optign listed, even if the incorrect Option is selected,
rms he ntr d upon payment to the Contractor will
an ttIement payments require justification
ntra ts. Performance dates are subject to

Qe nate. If the Contract is being amended and the

'ed again here. A Contract must be signed for at least the initial
t listedithe RFR, or other solicitation document (if applicable). No new

ithout a @ endment, but the Department may allow a Contractor to

tions(if supStantial performance has been made prior to the termination date of

the Contract and pr| nd of e year in WhiCh payments are appropriated, provided that close out performance is
subject to appropriéti and fu S und@e finance law, and the Office of the Comptroller may adjust
encumbrances and payme state ng system to enable final close out payments. Performance dates are
subjecttoM.G.L.c. 4, § 9

CONTRACTOR AUT, ED SIGNATORIES FOR EXECUTION

See the Office of the Comptroller Department Head Signature Authorization and Contractor Authorized Signatory Listing
Policies for guidance.

Authorizing Signature for Contractor/Date

The Authorized Contractor Signatory must sign and enter the date the Contract is signed. See section above under
“Anticipated Contract Start Date.” Rubber stamps are not acceptable. Acceptance of payment by the Contractor shall waive
any right of the Contractor to claim the Contract/Amendment is not valid and the Contractor may not void the Contract. Proof
of signature authorization on a Contractor Authorized Signatory Listing may be required by the Department if not already
on file. See Contract and ISA Execution after the COVID-19 State of Emergency.
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https://www.mass.gov/doc/the-commonwealth-of-massachusetts-diverse-and-small-business-program-policies-for-goods-and-services-procurements/download
https://www.mass.gov/doc/the-commonwealth-of-massachusetts-diverse-and-small-business-program-policies-for-goods-and-services-procurements/download
https://www.mass.gov/doc/the-commonwealth-of-massachusetts-supplier-diversity-program-sdp-policy-for-purchase-of-service-pos-procurements-and-contracts/download
https://www.mass.gov/doc/the-commonwealth-of-massachusetts-supplier-diversity-program-sdp-policy-for-purchase-of-service-pos-procurements-and-contracts/download
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter6a/Section2
https://www.mass.gov/doc/the-commonwealth-of-massachusetts-diverse-and-small-business-program-policies-for-goods-and-services-procurements/download
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleI/Chapter4/Section9
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleI/Chapter4/Section9
https://www.powerdms.com/public/MAComptroller/documents/1779128
https://public.powerdms.com/MAComptroller/documents/1778976
http://macomptroller.org/wp-content/uploads/announcement_2021-06-14_contract-and-isa-execution-after-covid-19.pdf
Dirks, Katherine (AGO)
I would add a comma here, for consistency with citation format elsewhere in the draft (and other conventions).


Contractor Name/Title
The Contractor Authorized Signatory’s name and title must appear legibly as it appears on the Contractor Authorized
Signatory Listing.

Authorizing Signature For Commonwealth/Date

The Authorized Department Signatory must sign and enter the date the Contract is signed. See section above unm
“Anticipated Start Date.” Rubber stamps are not acceptable. The Authorized Signatory must be an empIo e
Department legally responsible for the Contract. See Department Head Signature Authorization. The Depar st have
the legislative funding appropriated for all the costs of this Con unding allocated under an appro epartmental
Service Agreement (ISA). A Department may not contract fo nce to be delivered to or by a e de @ ent
without specific legislative authorization (unless this Con tatewide Contract). For Cont |ng at
signoff, evidence of Secretariat signoff must be includ ontract file.

e* <&
SN

s ‘Eﬂ'&:tlv D o thls or A
natol oft c

Department Name/Title

Legibly enter Authorized Signatory’s name ap{d t&

CONTRACTOR CERTIF

Notwithstanding verbal or other rep%t ns
the latest date that this Contract.gr A

Department, or a later Contr

ment shall be
ctor, the
e Contractor makes

ndm

sSpaeifie € any ed appr \
all certifications required u » is Co @ er the_painsiand penglties ofp @ ovide any required
documentation upon reqliesiyo supor 0 . ian nohe 3 %nlng nce of this Contract and
doing business in Ma@ssaghusett hed or in€orporat re eren@ é.
Commonwealqed Co ?‘?0 Riglts
The Contr cer ms’q ees that t&?m ise to own possessmn of all “deliverables”

purcha veIope |an|sh onwealth rights to deliverables nor may

Cont eII ducts develo [ [ ju compensatlon The Contract should detail all
C wealth bIes ietary
allf @
e ontraetor ceri %It is and shall aball ti to perform this Contract, and that performance
tlmely a 0 uired, which includes obtaining requisite

re
re| per t

uranc aé

of State’ S|te as to ettsyaswequired by law.

Laws a ions P ibii ng i @ uman Trafficking

Contractors d »- d ce |fy ition @ Eontract that they are responsible for complying fully with all state
and federal law: pro o' Jiscri t um n traffieking, and forced labor, including but not limited to M.G.L. c. 265 §§
49-57.

Business Ethics and F, aste a use Prevention

The Contractor certifies tha form@mder this Contract, in addition to meeting the terms of the Contract, will be made
using ethical business standards &nd stewardship of taxpayer and other public funding and resources to prevent fraud,
waste and abuse.

Collusion

The Contractor certifies that this Contract has been offered in good faith and without collusion, fraud, or unfair trade practices
with any other person, and that any actions to avoid or frustrate fair and open competition are prohibited by law and shall be
grounds for rejection or disqualification of a Response or termination of this Contract.

Public Records and Access

The Contractor shall provide full access to records related to performance and compliance to the Department and officials
listed under Executive Order 195 and M.G.L. c. 11, §12 for six (6) years beginning on the first day after the final payment
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https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter265
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter265
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https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter11/Section12

under this Contract or such longer period as necessary for the resolution of any litigation, claim, negotiation, audit or other
inquiry involving this Contract. Access to view Contractor records related to any breach or allegation of fraud, waste and/or
abuse may not be denied and Contractor cannot claim confidentiality or trade secret protections solely for viewing but not
retaining documents. Routine Contract performance compliance reports or documents related to any alleged breach or
allegation of non- compliance, fraud, waste, abuse or collusion may be provided electronically and shall be prowded at

Contractor’s own expense. Reasonable costs for copies of non-routine Contract related records shall not exceed es for
public records under 950 CMR 32.00. s
Debarment \

The Contractor certifies that neither it nor any of its subcontrac currently debarred or suspended by the fede
government under any law or regulation including Executi 147; M.G.L. ¢. 29, § 29F; M.G. '
§§ 27C, 44C and 148B; and M.G.L. c. 152, § 25C.

Applicable Laws

The Contractor shall comply with all appllcabl S Iaw tlons g, butn
General Laws; the Official Code of Massa tts eg

21.00 (Procurement of Commodity an rocu ' ;
and Subsidies); 808 CMR 1.00 (Co % |n ocial ;
confidentiality of Department records rM A; a Massac Co titutign Arti

<

Invoices

The Contractor must submit\vdices i anc d the alth Bill Payments
Policy. Contractors De,able to fecontile and curre ent tiple Departments. Final
invoices in any fi must mltte te thanAu 15fo nc made and received (goods delivered,
services completed) firior to ake y nt for that ior to the close of the fiscal year to
prevent rev sion of app ed funds O%e tosu er [ es y r other date listed in the Contract
shall a e Dep toi n stim ent ments determination of performance
delivere ¥ acc e Co acce .~ f of an ses the Commonwealth from further
aér If re submlt timely final invoices, or for
sputin e.Depa % from any final payment in the
tf|s or submi @ ly inv c

atur , allotment and subsidiary, including mandated
allotme annot authorize or accept performance in excess of an

existin ropriation ate .

commitments rance: y th ent @ other Commonwealth representative are not binding. The

Commonwe%s no‘obh a@ e a Contractor for performance that is not requested and is intentionally
0

Pa ents App Qﬁlon % %
rsu tto LNer me uir t d funds only for the purposes set forth by the

delivered by a ide t fa,Co . Contractors should verify funding prior to beginning performance.
Intercept Q

Contractors may be regls e ustome the Vendor file if the Contractor owes a Commonwealth debt. Unresolved and
undisputed debts, and over ent ntract payments that are not reimbursed timely shall be subject to intercept

pursuantto M.G.L.c. 7A, § 3 an 1 R 9.00. Contract overpayments will be subject to immediate intercept or payment
offset. The Contractor may not pen\ze any state Department or assess late fees, cancel a Contract or other services if
amounts are intercepted or offset due to recoupment of an overpayment, outstanding taxes, child support, other overdue
debts or Contract overpayments.

Tax Law Compliance

The Contractor certifies under the pains and penalties of perjury: (1) tax compliance with federal tax laws; (2) tax compliance
with state tax laws including, but not limited to, M.G.L. ¢. 62C, § 49A, reporting of employees and contractors, withholding and
remitting of tax withholdings and child support; and (3) Contractor is in good standing with respect to all state taxes and
returns due, reporting of employees and contractors under M.G.L. c. 62E, withholding and remitting child support including
M.G.L. c. 119A, § 12, TIR 05-11, New Independent Contractor Provisions, and applicable TIRs.
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https://www.mass.gov/regulations/950-CMR-3200-public-records-access
https://www.mass.gov/executive-orders/no-147-governors-code-suspension-and-debarment-of-public-contracts
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section29F
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter30/Section39R
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section27C
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section27C
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section44C
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section148B
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter152/Section25C
https://www.mass.gov/regulations/801-CMR-21-procurement-of-commodities-or-services-including-human-and-social-services
https://www.mass.gov/regulations/801-CMR-21-procurement-of-commodities-or-services-including-human-and-social-services
https://www.mass.gov/regulations/815-CMR-2-state-grants-federal-grant-awards-federal-subgrants-and-subsidies
https://www.mass.gov/regulations/808-CMR-100-compliance-reporting-and-auditing-for-human-and-social-services
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleX/Chapter66A
https://malegislature.gov/laws/constitution#articlesOfAmendment
https://www.powerdms.com/public/MAComptroller/documents/1779647
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section26
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section27
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section29
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section26
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section27
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section9C
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter7A/Section3
https://www.mass.gov/regulations/815-CMR-9-debt-collection-and-intercept
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIX/Chapter62C/Section49A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIX/Chapter62E
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIX/Chapter62E
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXVII/Chapter119A/Section12
https://www.mass.gov/technical-information-release/tir-05-11-effect-of-new-employee-classification-requirements-under-gl-c-149-ss-148b-on-withholding-of-tax-on-wages-under-gl-c-62b#:%7E:text=This%20TIR%20summarizes%20the%20differences%20in

Bankruptcy, Judgments, Potential Structural Changes, Pending Legal Matters and Conflicts

The Contractor certifies it has not been in bankruptcy or receivership within the last three calendar years which would
negatively impact Contractor’s ability to fulfill the terms of this Contract or Amendment. Contractor certifies that it will
immediately notify the Department, in writing, of any filing for bankruptcy and/or receivership, any potential structural change
in its organization, or if there is any risk to the solvency of the Contractor that may impact the Contractor’s ability to timely
fulfill the terms of this Contract or Amendment. The Commonwealth reserves the right to request additional informati
regarding the financial viability of the Contractor and its ability to perform. The Contractor certifies that at any ti% ing the

period of the Contract the Contractor is required to affirmatively d §ose in writing to the Department Cont axe ger the
details of any judgment, criminal conviction, investigation or liti nding against the Contractor or office
directors, employees, agents, or subcontractors, including a@m ial conflicts of interest of which '
knowledge, or learns of during the Contract term. Law fir orneys providing legal servrce red talidentify any

potential conflict with representation of any Departm in accordance wrth Massachu of Be

(BBO) rules. @ @

Federal Anti-Lobbying and Other Fed aI ulre @

If receiving federal funds, the Contractor gerii om erahanti- Iob require udin

1352; other federal requirements; Fe iv 246 lutio eral V&%Iluh Actand

Federal Employment Laws.

Protection of Commonw a, Pﬁ‘ib Data@form i

The Contractor certifies th teps wi he seeurity,a

which the Contractor be@a holder; r as rfor @ [

attention to restricting ac , US burseme 0 per ¥G.L. c. 93H and c. 66A and
ompI with'M.G.L. c. 93| for the proper disposal

other apphcable@ federa cy re ent Con acto
of all paper and fonic nfe ia, backup ing persongl data mation. The Contractor shall also
ensure th&lpersonm rinformati trans ectron%or thro

onwealth data for
ly duri rformance, with special

table device is properly encrypted using

(atam e Co ptogr D nag m d rd set fatth in the Enterprise Information Security

Poli Stan@ublis i nology, es and Security (EOTSS), or a comparable

St prescl '%s Wd or ¢ information of Commonwealth
stomers tth in’accorda the R ard Industry Council Standards and
II pr fi rma ' ' ontfact. T n ract medrately notify the Department in the

d ac€ess, disbur: se or disposal of personal data or information
or s perate fu the Commonwealth and provide access to any

?ﬁna’uon ry for he s each and shall be fully responsible for any damages
ocia t eC in¢tdin @Irmit

For aléracts inyolving the b{a&or sac Q( rmation, as defined in M.G.L. ¢c. 93H, and personal data, as
defined in M. A, or ss o Dep n syst@ntaining such information or data, Contractor certifies under the
pains and pe%;i; that the €ontractor: (1) has réad M.G.L. c. 93H and c. 66A and agrees to protect any and all
personal informatio m Y- iewed all of the Enterprise Information Security Policies and Standards
published by the EXecutive Offige rvices and Security (EOTSS), or stricter standards prescribed by the
Department. Notwithstanding.ah sion to the contrary, in connection with the Contractor’s performance under
this Contract, for all Departments, including ali¥offices, boards, commissions, agencies, departments, divisions, councils,
bureaus, and offices, now existing :after established, the Contractor shall: (1) obtain a copy, review, and comply with

of an ecu
the event curr

damages under M.G.L. c. 214, § 3B.

d (2)/has

any pertinent security guideline ndards, and policies; (2) comply with the Enterprise Information Security Policies and
Standards published by the Executivé Office for Technology Services and Security (EOTSS), or a comparable set of policies
and standards (“Information Security Policy”) as prescribed by the Department;

(3) communicate and enforce such security guidelines, standards, policies and the applicable Information Security Policy
among all employees (whether such employees are direct or contracted) and subcontractors; (4) implement and maintain any
other reasonable appropriate security procedures and practices necessary to protect personal information and data to which
the Contractor is given access by the contracting Department from the unauthorized access, destruction, use, modification,
disclosure or loss; (5) be responsible for the full or partial breach of any of these terms by its employees (whether such
employees are direct or contracted) or subcontractors during or after the term of this Contract, and any breach of these terms
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https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter93H
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleX/Chapter66A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter93I
https://malegislature.gov/Laws/GeneralLaws/PartIII/TitleI/Chapter214/Section3B
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter93h
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleX/Chapter66A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter93H
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleX/Chapter66A

may be regarded as a material breach of this Contract; (6) in the event of any unauthorized access, destruction, use,
modification, disclosure or loss of the personal information or personal data (collectively referred to as the “unauthorized use’):
(a) immediately notify the contracting Department if the Contractor becomes aware of the unauthorized use;

(b) provide full cooperation and access to information necessary for the contracting Department to determine the scope of the
unauthorized use; and (c) provide full cooperation and access to information necessary for the contracting Depart and the
Contractor to fulfill any notification requirements. Breach of these terms may be regarded as a material breach @
Contract, such that the Commonwealth may exercise any and all contractual rights and remedies, including é imitation,

indemnification, withholding of payments, Contract suspension, ination, pursuant to the Commonwealth’$sTerms and
Conditions, the Commonwealth IT Terms and Conditions, or th
Services. In addition, the Contractor may be subject to ap
limitation, those imposed pursuant to M.G.L. c. 93H and

onwealth Terms and Conditiong f
atutory or regulatory penalties, ifclu
G.L.c.214, $3B for violations ugdgtMG.

Corporate and Business Filings and Rep O

The Contractor certifies compliance with all certr@on fili trng a er ice of pn?s requi ts oft retary
of the Commonwealth, the Office of the Att Ge eral Dep rel d to its cond sin m
Commonwealth, and with relevant requ of |ts atlng r forei

Employer Requirements
Contractors that are employer

tate and eral e ym ntl
(publrc uctro

ons Lc1

,and regulations,
"M.G.L. c. 149, § 27F
24& (moving office furniture

(use of trucks, vehicles a

and fixtures); M.G.L. [ ildin by ;M.G.L.c.6C, §44
(MassDOT relocati contzac@reat pr nd cIothrng and apparel);
M.G.L.c. 71 S ) ), Chapt of t 0f"2014 (MA Convention Center

and fe guI L C. 151 and 454 CMR 27.00); child
records earned sick time, meal breaks,

d anti-retaliation laws at M.G.L. c. 149 (Labor and

(workers compensation and

.C. c. 8 (Federal Fair Labor

1A (applicant criminal record

amily Medical Leave Act).

@roh&%e iscrimimati
stat% ral Mmination laws, including but not limited to the
i

wrt@ ities Act; 42 U.S.C § 12101, et seq., the Rehabilitation Act,
b

u.s. ; (Federal Fair Housing Act); M.G. L. c. 151B (Unlawful
ublic Accommodations Law M.G.L. c. 272, § 92A; M.G.L. c.
272,88 98 and M.G.L. c. 93, § 103; 47 USC § 255 (Telecommunication Act;
M.G.L. c. 149, G. 92A, 98 and 98A, and M.G.L. c. 111, § 199A, and Massachusetts
Disability-Based N d Executive Branch Entities, and related Standards and Guidance,
authorized under Mass huse cutiv r any disability-based protection arising from state or federal law or

precedent. See also Mas S Comm Against Discrimination (MCAD) and MCAD links and resources.

Discrimination);

Small Business Purchasmg (SBPP)
A Contractor may be eligible to partigipate in the SBPP, pursuant to Executive Order 599, and M.G.L. ¢. 7 § 58 if so qualified.

Limitation of Liability

Contracts may not use the following limitation of liability language unless approved by legal staff at the Office of the
Comptroller or Operational Services Division, and it may not be used if a Department is utilizing the Commonwealth IT Terms
and Conditions. The term “other damages” in Section 11 of the Commonwealth Terms and Conditions, “Indemnification,” shall
include, but shall not be limited to, the reasonable costs the Commonwealth incurs to repair, return, replace or seek cover
(purchase comparable substitute commodities and services) under a Contract. “Other damages” shall not include damages to
the Commonwealth as a result of third-party claims, provided, that this in no way limits the Commonwealth'’s right of recovery
for personal injury or property damages or patent and copyright infringement under Section 11 or the Commonwealth’s ability
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https://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions.pdf
https://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions.pdf
https://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions.pdf
https://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-information-technology.pdf
https://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-human-and-social-services.pdf
https://www.macomptroller.org/wp-content/uploads/form_commonwealth-terms-and-conditions-for-human-and-social-services.pdf
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter93H
https://malegislature.gov/Laws/GeneralLaws/PartIII/TitleI/Chapter214/Section3B
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleX/Chapter66A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section148B
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section27F
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section27G
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section27h
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter6C/Section44
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter7/Section22
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXII/Chapter71/section7A
https://malegislature.gov/Laws/SessionLaws/Acts/2014/Chapter195
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter151
https://www.mass.gov/regulations/454-CMR-2700-minimum-wage
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149
https://malegislature.gov/laws/generallaws/parti/titlexxi/chapter151a
https://malegislature.gov/laws/generallaws/parti/titlexxi/chapter152
https://malegislature.gov/laws/generallaws/parti/titlexxi/chapter150a
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter153
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter6/Section171A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section105A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXII/Chapter175M
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter151B
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter151E
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter272/Section92A
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter272/Section98A
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter272/Section98A
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter272/Section98A
https://malegislature.gov/laws/constitution#articlesOfAmendment
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter93/Section103
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter149/Section105D
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXI/Chapter151C
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter272/Section92A
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter272/Section92A
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter272/Section98
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter272/Section98A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXVI/Chapter111/Section199A
https://www.mass.gov/executive-orders/no-599-reaffirming-programs-to-ensure-diversity-equity-and-inclusion-for-diverse-and-small-massachusetts-businesses-in-state-procurement-and-contracting
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter7/Section58

to join the contractor as a third-party defendant. Further, the term “other damages” shall not include, and in no event shall the
contractor be liable for, damages for the Commonwealth’s use of contractor provided products or services, loss of
Commonwealth records, or data (or other intangible property), loss of use of equipment, lost revenue, lost savings or lost
profits of the Commonwealth. In no event shall “other damages” exceed the greater of $100,000, or two times the value of the
product or service (as defined in the Contract scope of work) that is the subject of the claim. Section 11 sets forth the
Contractor’s entire liability under a Contract. Nothing in this section shall limit the Commonwealth’s ability to nego@gher
limitations of liability in a particular Contract, provided that any such limitation must specifically reference Sectio
Commonwealth Terms and Conditions. In the event the limitation ofliability conflicts with auditing standards@a date
that there can be no cap of damages, the limitation shall be co waived for that audit engageme rms in this
Clarification may not be modified. §

Northern Ireland Certification

Pursuantto M.G.L. ¢. 7, § 22C, for state agencies, s @ the state House of Replév~ @ enate,
by signing this Contract the Contractor certifies % % mpI no er facility in

Northern Ireland or if the Contractor employs en her facility loc orth and

the Contractor certifies that it does not di C e terms ons a es of
employment on account of religious or pOlitic r us t k place,
and the eradication of any manifest i '%and act of engaged in the
manufacture, distribution or sale.of firearfs, &ﬂc te gas, r vehicles or
military aircraft for use or de nan ela d \ O’

Pandemic, Disaster Qﬁi&e %

In the event of a seri)@O rge De , the Department may
negotiate emerg e negds Ofthe Commonwealth even if not
contemplated ur@)e ofi t ropriation and other payment terms.

rtments may be subject to M.G.L. c. 30, § 65,

y alfo appear on behalf of a
%f onflicts of interest arising under the

Attorng
Attor ﬁrms oviding |

epément
ntrac}x
tra tor E
tract cel fuI |b||| ct nce,% subcontractors, and that comparable Contract
will %M o ract tthe tment otNoe required to directly or indirectly manage
subco {é S or ha t|on 0 ont@i
EXE TLAORD&? G@%

For covered tive D rtm\lts f actor €Certifies’compliance with applicable Massachusetts Executive Orders
including, but n ‘e sp rs liste . A breach during the period of a Contract may be considered a
material breach an&ec Co ap ate monetary or Contract sanctions.

Executive Order 481. RrBhibiting the@of Undocumented Workers on State Contracts

For all state agencies in the'Executiv, @wch including all executive offices, boards, commissions, agencies, Departments,
divisions, councils, bureaus, andﬂ:G ow existing and hereafter established, by signing this Contract the Contractor
certifies under the pains and penaltiés of perjury that they shall not knowingly use undocumented workers in connection with
the performance of this Contract; that, pursuant to federal requirements, they shall verify the immigration status of workers

assigned to a Contract without engaging in unlawful discrimination; and shall not knowingly or recklessly alter, falsify, or accept
altered or falsified documents from any such worker.

Executive Order 130. Anti-Boycott

The Contractor warrants, represents and agrees that during the time this Contract is in effect, neither it nor any affiliated
company, as hereafter defined, participates in or cooperates with an international boycott (See IRC § 999(b)(3)-(4), and IRS
Audit Guidelines Boycotts) or engages in conduct declared to be unlawful by M.G.L. c. 151E, § 2. If there is a breach in the
warranty, representation, and agreement contained in this paragraph, without limiting such other rights as it may have, the
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Commonwealth may rescind this Contract. As used herein, an affiliated company shall be a business entity of which at least
51% of the ownership interests are directly or indirectly owned by the Contractor or by a person or persons or business entity
or entities directly or indirectly owning at least 51% of the ownership interests of the Contractor, or which directly or indirectly
owns at least 51% of the ownership interests of the Contractor.

Executive Order 346. Hiring of State Employees By State Contractors

Contractor certifies compliance with both the conflict of interest law, including M.G.L. c. 268A, § 5(f) and this Or
includes limitations regarding the hiring of state employees by pnvate companies contracting with the Com
privatization contract shall be deemed to include a specific prohi gainst the hiring at any time dun%'W m of

Contract, and for any position in the Contractor’s company, of a anagement employee who is ill b Ived
in the preparation of the RFP, the negotiations leading to t ing of the Contract, the deCISIO d th
and/or the supervision or oversight of performance und ontract.
Executive Order 444. Disclosure of Fam|I ns th Othe te Emp@s
Each person applying for employment ( |ncIud ng ntract in th ive Bra%undert ernor
disclose in writing the names of all |mmed| m|Iy rso toi diate familj\b arrla rve as
employees or elected officials of the C alth %c Sures @ e'by ire Xec ch under
the Governor shall be made availab, I|c |n the exte ermls%'uv law fficia om such

s 5 &esity, Inclusion,

disclosure has been filed. Execu ive

e Order va 'nq orkforce Di

programs, activities, an
shall be conducted

identity or expressi ion, cr%ances
background. Th%ract a sub

certifies ¢ Ilance wit able federal@nd st
practlc ontracte com it purcha

sa ran, T or dlsabl

%ﬂ ed andx)

rtainin @ploy
ugh actln

Q iSCrj haII
|ate sanc

employment pract|ces The Contractor
ning fair labor and employment
fied minority, women, veteran, service-

ed sinesses owned by socially or economically
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https://www.mass.gov/executive-orders/no-346-establishing-a-policy-governing-the-hiring-of-state-employees-by-state
https://malegislature.gov/Laws/GeneralLaws/PartIV/TitleI/Chapter268A/Section5
https://www.mass.gov/executive-orders/no-444-establishing-within-the-executive-branch-the-disclosure-of-family
https://www.mass.gov/executive-orders/no-592-advancing-workforce-diversity-inclusion-equal-opportunity-non-discrimination-and-affirmative-action
https://www.mass.gov/executive-orders/no-592-advancing-workforce-diversity-inclusion-equal-opportunity-non-discrimination-and-affirmative-action
https://www.mass.gov/executive-orders/no-599-reaffirming-programs-to-ensure-diversity-equity-and-inclusion-for-diverse-and-small-massachusetts-businesses-in-state-procurement-and-contracting
https://www.mass.gov/executive-orders/no-599-reaffirming-programs-to-ensure-diversity-equity-and-inclusion-for-diverse-and-small-massachusetts-businesses-in-state-procurement-and-contracting
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter7/Section61

H <%  Commonwealth of Massachusetts
% @) CONTRACTOR AUTHORIZED SIGNATORY LISTING

This form is jointly issued and published by the Office of the Comptroller (CTR) and the Operational Services Division (OSD) as the default form for all Commonwealth
Departments when another form is not prescribed by regulation or policy.

Signature for Corporation (C or S), Partnersh rust/Estate, Limited Liabili pany
(must match Form classification)

Contractor Legal Name

O

INSTRUCTIONS: Any Contractor (other th gas prop

are authorized as legal representatives of tor
contract on the Contractor’s behalf. In a

contracts on behalf of the Contractor, o of a i
that the signature and date that a roth

signatory, and not byarepres e, desi her

C ntractor’s authorized

re (a notari [
O@H act ma eb
For privacy purposes DONOTATTACH, anyydécum con rson atl bank account numbers, social
security numbers, driv enses, % dre ial secu ards er per identifiable information that you do
not want released a§ parf of a public reeord. mon reserves |sh e names and titles of authorized
signatories of tractors. s
There are types Ie iC si tha \g ccep@ fow ional “wet signature” (ink on paper); 2)
Elect s elt and |ng e or fi rom a touch screen device; or b. An
nat ctr X{ d using a digital tool such as Adobe

pei te a name e era}ﬂ |g|ta 0 ,@v ed cursive, or an electronic symbol are not

Phone Email Address
Number

Acceptance of any payment under a Contract or Grant shall operate as a waiver of any defense by the Contractor challenging
the existence of a valid Contract due to an alleged lack of actual authority to execute the document by the signatory.

| certify that | am a responsible authorized officer of the Contractor and as an authorized officer of the Contractor | certify that the
names of the individuals identified on this listing are current as of the date of execution and that these individuals are authorized to
sign contracts and other legally binding documents related to contracts with the Commonwealth of Massachusetts on behalf of the
Contractor. | understand and agree that the Contractor has a duty to ensure that this listing is immediately updated and communicated
to any state department with which the Contractor does business whenever the authorized signatories above retire, are otherwise
terminated from the Contractor's employ, have their responsibilities changed resulting in their no longer being authorized to sign
contracts with the Commonwealth or whenever new signatories are designated.

Please note you cannot self-certify your own signature as a single signer listed above.

Signature Date
Print Name Phone Number
Title Email Address

A copy of this listing must be attached to the “record copy” of a contract filed with the department.

Page 1 of 1



Commonwealth of Massachusetts
9 CONTRACTOR AUTHORIZED SIGNATORY FORM

This form is jointly issued and published by the Office of the Comptroller (CTR) and the Operational Services Division (OSD) as the default form for all Commonwealth
Departments when another form is not prescribed by regulation or policy.

(must match Form classification)
2

Notarized Signature for Individual, So%oprletor or Single Membt%&

Contractor Legal Name Contractor Vendor/Cust

vailgble, not the Taxpayer IdentifiCati
INSTRUCTIONS: Any Contractor, sole- pr Qran
who can sign contracts and other legally blgg

ber
a netarized sign tnga person
ract on@ntract e aIf
For privacy purposes DO NOT ATTAC cont gp son inQ a'tion,s?.as an un numbers, social
security numbers, driver's Ilcenses Ccu rds or a erp identifia formation that you do
not want released as part ofap rd 5 @m we@ng tto h the n titles of authorized
\J

signatories of contractors.

_ ppear on c or othe@wents (@ete only inv\ %ﬁy)
f« -\ % (02 O‘\

Print Si®o®’s full legal nam@ :\ itle \/V

2 AN
N

Signature (ink on :
Contractor Signature

ubﬂ
cgothe ejamed%wldual proved to me through satisfactory
nw se am ed above and acknowledged to me that

%otary Signature (ink on paper)

)
@v My commission expires on

AFFIX NOTARY SEAL/STAMP

A copy of this document must be attached to the “record copy” of a contract filed with the department.

Page 1 of 1



OFFICE OF THE COMPTROLLER

ELECTRONIC FUNDS TRANSFER (EFT) AUTHORIZATION AGREEMENT FORM

Complete this form to enroll, modify, or terminate an existing Electronic Funds Transfer (EFT) agreement with the

Commonwealth of Massachusetts departments. (o
Part I: Reason for Submission See | ons on Page 3
New Change
Enrollment EnroIIment

Document Included (Optional)

Voided
Check Bank Lﬁ
Part Il: Account Holder Informatlcw f‘\e

Account Holder Legal Name

dba Name @ %
If different from above
N (\\ - Q
N

Legal Address

N ?\

Number, Street, Apartmw@umber @S 0

\} ‘\\} Q

City O

I AN
Account r i
Tax l&tlflcatl
oy

ié(g.ecurity Number (SSN)

. See Instructions on Page 3

Checking Savings

Old Financiahinstituti : O°
O O

Old Routing/Number O\J O@ount Number Old Account Type

Only 9 digits ) .
Q Checking Savings
Part IV: Vendor/CustomepInformation See Instructions on Page 3
This is the person we will contact forany questions regarding this EFT Authorization
Contact Person’s Name N Contact Person’s Title
Contact Person’s Phone Contact Person’s Email

This completed form should be submitted to the requesting department or

the department you are currently doing business with.
(Revised November 2023)
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» OFFICE OF THE COMPTROLLER

ELECTRONIC FUNDS TRANSFER (EFT) AUTHORIZATION AGREEMENT FORM

Part V: Authorization See |nstruc ns,en Page 3
By signing below, | hereby certify that the account(s) indicated on this form is under m

control and access; therefore, | authorize the StateJreasurer as fiscal agent for the
Commonwealth of Massachusetts to initiate, ch , or cancel credit entries to t unt
indicated on this form.

For ACH debits consistent with the Inte H/‘:nai ACH Transaction (IAT)@HT @

| affirm that payments authoriz is ment a ot to an nt t bJect to

being transferred to a foreign k acc
| affirm that payments %zed t@sagre ﬁ are ccou belng
transferred to a forei Ka %
This authority is to remain i Qtll O ice of has
received written notQ i n aut d ofﬂc he 0rQ t|on of the
a r@ as or C easonable
NS\

account's termi
opportunity t P

v

Account I-&) uthor gn?arg L Print @'

See Instructions on Page 3

e letter Department Code

Q {
Signat &‘ 0$‘ ~ | Print Name

Title OV w Phone Number

This completed form should be submitted to the requesting department or

the department you are currently doing business with.
(Revised November 2023)
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OFFICE OF THE COMPTROLLER

ELECTRONIC FUNDS TRANSFER (EFT) AUTHORIZATION AGREEMENT FORM

INSTRUCTIONS

All EFT requests are subject to a 5 (five) day pre-certification period in which all accounts a@rified
by the qualifying financial institution before any direct deposits are made.

&

Part I: Reason for Submission A N

Indicate your reason for completing this form by checking the appropriatahox=New EFT enrollment, a change to your ollment
assachusetts reserves the right to requ ditional g

information, or cancellation of your EFT enrollment. The Common
documentation such as Voided Check as verification of accoun »

Part ll: Account Holder Information {
* Account Holder Name: Enter the accounts holder |nd|V| smes name),\s repo ntern Serwce (IRS).

* d/b/a Name: Enter the d/b/a name if appllcable

« Street Address: Enter the account holders dress Enl&xg2 ount h ity, statefa dZI code. ? -

* Account Holder Tax Identification Nu he ta tion n rep ort d S.Ifth ess is a 0 amzatlon or
corporation, provide the Federal employ de ication numb: ). If enro an |n de ou jal ecu@u

Part Ill: Financial In ti m

* Financial Institution Name? ry al\Institution’s’na A of the bankver @ aIifylng Sitory that will receive the
funds). NOTE: The account 0 whic Y ents v@ is to n Part Il of C
* Routing Number: En nk or inanei it routi er, |n pllcabl %eros
* Account Numbe e acc s account mber wit financial in udingéppll leading zeros.
* Account Typ e acco Chec Savi ngs
*0ld Flnanmﬁs?utlonq you ingncial In 's name ( thl bank or qualifying depository that has been
receivin
. OId R&; Numbe e old ancial i | nlne |ng numb ing applicable leading zeros.

ou tNumbe r the oI@nt hold nt numbe flnanC|a| institdtion, including applicable leading zeros.

er the old acco

{& Q

coun

C;g

a0 ount holder name in Part Il and include a title and telephone number.

|gned y the
ail it % e ontl) re in black or blue ink to the Commonwealth of Massachusetts Department

* Submit electronically,
that you ar busi ith.

Contractor Signatory Authd
banking or address change re

This completed form should be submitted to the requesting department or

the department you are currently doing business with.
(Revised November 2023)
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W 9 Request for Taxpayer Give this Form to the
Form - if ; s ; requestor or the
(Revied Apri 2022 Identification Number and Certification department you are doing

Massachusetts . . . . . i i
Substitute Form W-9 > Online instructions at: macomptroller.org/wp-content/uploads/instructions w-9.pdf business with.

1 Business name/Taxpayer (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name/dba, if different from above.

@

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1.
Check only one of the following seven boxes.

Individual/sole proprietor D C Corporation D S Corporation %ship D Trust/estate
or single-member LLC

EI Limited liability company. Enter the tax classification (C= jon, S=S, corporation, P=Pitners‘hip ’;& 3 om FATCA reporting
N ¢ :

Note: Check the appropriate box in the line above fof'the tak=efassificati single:memberfowner. n ck

LLC if the LLC is classified as a single-member LLC is disregaied from the ow wthe owne LCis

another LLC that is not disregarded from the owher for (S. federaly poses efyis€, a single-member LLC that

disregarded from the owner should check tl opriate bo; & ax classifi of Its owngr.

( S ounts maintained

D Other (see instructions) ™ v S)

Print or type.
See Specific Instructions on paae 3.

5 Legal Address (number, street, and

6 City, state, and ZIP code

(

Social security number

SS =
art | < )

or

.& . xﬁ Employer identification number
tructions for Ji : €, t Name
mber t@ ent

Iso se
OV '

: If thefaccount’is in nforey
and Numbenrto Give the '%
V N /)\/

&ity Identifier (SAM)
iI'4, 2022, all vendors that receive federal grant funds must submit their
Entity Identifier registered in the System of Awards Management (SAM).

DUNS Number \$
Please confi@h e

receiving fede

f
s V
Under penalties of perjury,

1. The number shown on this i S %ﬁicaﬂon number (or | am waiting for a number to be issued to me); and
2. | am not subject to backup withhaldig : empt from backup withholding, or (b) | have not been notified by the Internal Revenue
i in a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

3. lama U.S. citizen or other U.S. person
4. The FATCA code(s) entered on this form {if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You check the following box if you have been notified by the IRS that you are currently subject

to backup withholding because you have failed to report all interest and dividends on your tax return. For real estate D Item 2 does not apply.
transactions, item 2 does not apply. For mortgage interest paid, acquisition or abandonment of secured property, cancellation

of debt, contributions to an individual retirement arrangement (IRA), and generally, payments other than interest and

dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il,

onPage 5.

5. lam an active Commonwealth of Massachusetts state employee: (check one) D Yes D No

If yes, | certify compliance with the Massachusetts State Ethics Commission
requirements at https://www.mass.gov/ethics.

Sign _
H Signature of
ere U.S. person » Date >

Massachusetts Substitute Form W-9 (Rev 4-2022)



Massachusetts Substitute Form W-9 (Rev. 4-2022)

Page 2

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments

related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/Formw9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number

SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification
number (EIN), to report on an information return the amount par

e Form 1099-INT (interest earned or paid)

e Form 1099-DIV (dividends, |nc|ud|ng those stocks or

you, or other amount reportable on an information return. Exan
information returns include, but are not limited to, the followi @ e Inthecase ofa drsre arded trtyw
_ _ Q( . owner e drsregar e ity a nt|ty,
; O

mutual funds) \
e Form 1099-MISC (various types of in r es, a@
gross proceeds)
e Form 1099-B (stock or mutual fund er

transactions by brokers)
e Form 1099-S (proceeds

al estate ns) Q
e Form 1099-K (merch d thi etw

transactions)
e Form 1098 (hom

Q‘
ageln r udentloan
interest), 10

e Form 10 eledQb Y\ O
. Form -A (acquis and ent secu

U -9 onl u are a U S. (|nc| |den
ali |de y t TI
If do not eques e TIN
ht be su ckup |ng Se
holdi n e 3.
|ng the fille
rtrfy that th ou 3 |s corr, are
waltlng f er todde iss
Qty u ar ctto% thholgi
mption from,backup g ify:
payee. If applicable, /0 Iso certifyi

US perso allocabl are fany
from a de Or business 1§,not subj
tax on fo artne are of effe
income, an

4. Certify that F code(s) @on thig f m (if any)
indicating that you exe e F f orting, Is

0

<

correct. See What is FAT! |ng, or further
information.
Note: If you are a U.S. person requ |ves you a form other

than Form W-9 to request your TIN, yo
if it is substantially similar to this Form

Definition of a U.S. person. For federal ta
considered a U.S. person if you are:

e the requester’s form

purposes, you are

e Anindividual who is a U.S. citizen or U.S. resident alien;

e A partnership, corporation, company, or association created
or organized in the United States or under the laws of the
United States;

* An estate (other than a foreign estate); or

e A domestic trust (as defined in Regulations section 301.7701-
7).

ost treati
ptions
tax to col

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a
withholding tax under section 1446 on any foreign partners’ share of
effectively connected taxable income from such business. Further, in
certain cases where a Form W-9 has not been received, the rules
under section 1446 require a partnership to presume that a partner is a
foreign person, and pay the section 1446 withholding tax. Therefore, if
you are a U.S. person that is a partner in a partnershi ducting a
trade or business in the United States, provide Fo m@ the
partnership to establish your

U.S. status and avoid section 1446 Withholdi share of
nership income.
the cases below, the following persc grve W 9 to the

artnership for purposes of establishij
withholding on its allocable shar
conducting a trade or business i

sta v0|d|ng
in me fr, rtnershrp
ed

. owner, the U.S.

c e of a g?ﬂrust ith a'Y.S. gra
lly, the U.S aﬁ%& othepyU!
%or tru not'the trustja
Inthe S.tr tha@a trust), the U.S.
trust ( na gr t) anx eneficiaries of the
tru

Foreign péfson. If re a orelgrg r the U.S. branch of a
foreigipank that has‘elected to s a U.S. person, do not
W-9. Ing& se the % osiate Form W-8 or Form 8233
hholding of Tax%e i i i

onresident Aliens and Foreign

egmes a resident alien. Generally, only a
al may use the terms of a tax treaty to

a provision known as a “saving clause.”
n the saving clause may permit an exemption
for certain types of income even after the payee
as oth&rsébecome a U.S. resident alien for tax purposes.

ou a

gsident alien who is relying on an exception
9 clause of a tax treaty to claim an exemption

ertain types of income, you must attach a

ent t V-9 that specifies the following five items.

e nthe

ountry. Generally, this must be the same treaty
which you claimed exemption from tax as a
nresident alien.

e treaty article addressing the income.

4. The type and amount of income that qualifies for the
exemption from tax.

3. The article number (or location) in the tax treaty that contains
§ the saving clause and its exceptions.

5. Sufficient facts to justify the exemption from tax under the
terms of the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U.S. law, this
student will become a resident alien for tax purposes if his or her
stay in the United States exceeds 5 calendar years. However,
paragraph 2 of the first Protocol to the U.S.-China treaty (dated April
30, 1984) allows the provisions of Article 20 to continue to apply
even after the Chinese student becomes a resident alien of the
United States. A Chinese student who qualifies for this exception
(under paragraph 2 of the first protocol) and is relying on this
exception to claim an exemption from tax on his or her scholarship or
fellowship income would attach to Form
W-9 a statement that includes the information described above to
support that exemption.

If you are a nonresident alien or a foreign entity, give the requester
the appropriate completed Form W-8 or Form 8233.


http://www.irs.gov/FormW9

Massachusetts Substitute Form W-9 (Rev. 4-2022)

Page 3

Backup Withholding

What is backup withholding? Persons making certain payments to
you must under certain conditions withhold and pay to the IRS 24%
of such payments. This is called “backup withholding.” Payments
that may be subject to backup withholding include interest, tax-
exempt interest, dividends, broker and barter exchange transactions,
rents, royalties, nonemployee pay, payments made in settlement of
payment card and third party network transactions, and certain
payments from fishing boat operators. Real estate transactions are
not subject to backup withholding.

You will not be subject to backup withholding on payments you

your tax return.

ocument a joint account, each holder of the
oUW ) on must provide a Form W-9. \
receive if you give the requester your correct TIN, make the proper o
certifications, and report all your taxable interest and dividends on a. Individual. Generally, enter thé n ShOOUf tax
st hame withe
Payments you receive will be subject to backup withholdin@n
1. You do not furnish your TIN to the requester,

e aQ
B. Note: i r yo vidual name as it was
e icatiod, [iN€ 1a. This should also
b nterethe Form

2. You do not certify your TIN when required (see t
instructions for Part 1l for details),

3. The IRS tells the requester that you furnis?@ncorrec \
TIN,
A

4. The IRS tells you that you are subj p wi
because you did not report all you

est and 'v% on
your tax return (for reportable iQtere divi ), or

baeku
you

4, and the

Specific Instructions

Linel

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account (other than an account
maintained by a foreign financial institution (FFI)), listfirsi,and then
circle, the name of the person or entity whose nu youentered in
Part | of Form W-9. If you are providing Form W-9 t | to

u atisa U.S.

return. If you have changed vy
the Social Security Admini i

forming

A) o ame change,

enter your first name, th

security €ard, and you
3

your social

%ur
ber L ter’your
ourl 040A/1040EZ on
r

ine de, or “doing business

dN\Partnershi that is
rporatioM_ corpor@é

dafte own on,the entity's t P
N O rade@ name @n lj :

Certain payees and payments are exempt fr .
Withholdir?g.ySee Exenﬂ : ce code parate e. Othe es. @ "name as shown on required U.S.
Instructions for the uester of For for mo%m ion. fi " docuth on line 1. This name should match the

sho e
n e

Also see Special(tulesffor partpérship$s
What is :

¥

: You'm
imed
%ﬁicip
person. F

you are,a C
no longenaretax exempt. In addi

W-9 if the name hanges
grantor of a gr%ust dies.
Penalties Q

u fail to

Failure to furnish TI!@

requester, you are subject t6 a pen:
unless your failure is due to reasona
neglect.

Civil penalty for false informatiof wit r to withholding. If
you make a false statement with no regSonable’basis that results in
no backup withholding, you are subject toxa $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of

federal law, the requester may be subject to civil and criminal penalties.

2
oo
B
.
mc<§
(@]
3
o
¥
D C
= o .
(o] 9]
> QS
Q )?

Disreg entity. For U.S. federal tax purposes, an entity
that is disrégarded as an entity separate from its owner is
treate:

wngson harter or other legal document creating
ntity. @y enter any business, trade, or DBA name
n line 2

s a “disregarded entity.” See Regulations section
30 1-2 )(iii). Enter the owner's name on line 1. The
ye of thé ty €ntered on line 1 should never be a
\ reg . The name on line 1 should be the name
come tax return on which the income should
or example, if a foreign LLC that is treated as a

rded entity for U.S. federal tax purposes has a single
at is a U.S. person, the U.S. owner's name is

is also a disregarded entity, enter the first owner that is

Vot disregarded for federal tax purposes. Enter the
Q disregarded entity's name on line 2, “Business

name/disregarded entity name.” If the owner of the
disregarded entity is a foreign person, the owner must
complete an appropriate Form W-8 instead of a Form W-9.
This is the case even if the foreign person has a U.S. TIN.

Line 2

If you have a business name, trade name, DBA name, or disregarded
entity name, you may enter it on line 2.

Line 3

Check the appropriate box on line 3 for the U.S. federal tax
classification of the person whose name is entered on line 1. Check
only one box on line 3.
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IF the entity/person online 1lis THEN check the box for . ..

a(n). ..

e Corporation Corporation

o Individual Individual/sole proprietor or single-
e Sole proprietorship, or member LLC

Single-member limited
liability company (LLC)
owned by an individual and
disregarded for U.S. federal
tax purposes.

LLC treated as a partnership
for U.S. federal tax purposes,
LLC that has filed Form 8832
or 2553 to be taxed as a
corporation, or

LLC that is disregarded as an
entity separate from its owner
but the owner is another LLC
that is not disregarded for
U.S. federal tax purposes.

Partnership
Trust/estate

Limited liability company and enter
the appropriate tax classification.
(P= Partnership; C= C corporati

or S= S corporation) 2
<O
\

tlng,
appl

Partnership / y
Trust/est

Line 4, Exemptions

If you are exempt from backup W|thho|d|n FA
enter in the appropriate space 0 ode(
to you.
Exempt payee code.
dlng sale p ors)
oId|

ow corporatiéns are tfrom
forc in pa mter

ents?\
p from ithho
en ent of pay! t card arty

e Generally, individ
exempt from bac

e Exceptas p
backup wnth

% ng WI
paid to
é dical or
car xempt wi 5
repo ISC
Q ollowin cod S pay are exempt,from back
W|t ng Enter t he S lime 4.
ders (a)

acco

organi
or'é custodi
satisfies tl

\ the
possession, or,

fth ir politi division
4—A forelgn g ment of |ts d|V|S|on
agencies, or |nstrument
S requi %ter in

5—A corporation
Columb a Us.

of its

6—A dealer in securities or com
the United States, the D'
commonwealth or possession

7—A futures commission merctered with the

Commodity Futures Trading Commis
8—A real estate investment trust

9—An entity registered at all times during the tax year under
the Investment Company Act of 1940

10—A common trust fund operated by a bank under section 584(a)
11—A financial institution

12—A middleman known in the investment community as a nominee
or custodian

13—A trust exempt from tax under section 664 or described in
section 4947

The following chart shows types of payments that may be exempt
from backup withholding. The chart applies to the exempt payees
listed above, 1 through 13.

THEN the payment is exempt
for...

IF the payment is for . ..

Interest and dividend payments All exempt payees=except for 7

Broker transactions

corporati
must net
cod
o)

Barter exchange transactions X

and patronage dividends Py

@ o

pt payees 1

yments o 600equired t
eported and di thr
v N
&% pay sWugh 4
/

1 See Fo g, and its instructions.

089-MISC, Midcellaneous
owever, the follo ents e tQ a corporation and
r@ e on Fo 99 MISC empt from backup
S

holding: medic d he It @ payments, attorneys’ fees,
proc idto an ey*feportable under section 6045(f),
- d pay servi |d a federal executive agency.
F
es th

Exemp AT rting code. The following codes
identi re exempt from reporting under FATCA. These

code y to persons submitting this form for accounts
aint e United States by certain foreign financial
utions. , if you are only submitting this form for an
unt you h the United States, you may leave this field blank.
onsultywith the person requesting this form if you are uncertain if the

f|n cial | tion is,subject to these requirements. A requester may
Wt a cod nofrequired by providing you with a Form W-9
or any similar indication) written or printed on

ppli ab
e for exemption code.
A_A&I tion exempt from tax under section 501(a) or any
al retirement plan as defined in section 7701(a)(37)

nited States or any of its agencies or instrumentalities

state, the District of Columbia, a U.S. commonwealth or
s ssion, or any of their political subdivisions or instrumentalities

D—A corporation the stock of which is regularly traded on one or

E—A corporation that is a member of the same expanded affiliated
group as a corporation described in Regulations section 1.1472-
1))

F—A dealer in securities, commodities, or derivative financial
instruments (including notional principal contracts, futures, forwards,
and options) that is registered as such under the laws of the United
States or any state

G—A real estate investment trust

H—A regulated investment company as defined in section 851 or
an entity registered at all times during the tax year under the
Investment Company Act of 1940

I—A common trust fund as defined in section 584(a)
J—A bank as defined in section 581
K—A broker

L—A trust exempt from tax under section 664 or described in
section 4947(a)(1)

M—A tax exempt trust under a section 403(b) plan or section
457(g) plan
Note: You may wish to consult with the financial institution
requesting this form to determine whether the FATCA code and/or
exempt payee code should be completed.

Se¢tion’ 403
40 . g
rinst more established securities markets, as described in Regulations
of Colur& S. co th or section 1.1472-1(c)(1)()
cal
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Lineb

Enter your address (number, street, and apartment or suite number).

This is where the requester of this Form W-9 will mail your
information returns. If this address differs from the one the requester
already has on file, write NEW at the top. If a new address is
provided, there is still a chance the old address will be used until the
payor changes your address in their records.

Line 6
Enter your city, state, and ZIP code.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered
inactive during 1983. You must sign the certification or
backup withholding will apply. If you are subject to backup
withholding and you are merely providing your correct TIN to
the requester, you must cross out item 2 in the certification
before signing the form.

3. Real estate transactions. You must sign the ification.
You may cross out item 2 of the certification.
4. Other payments. You must give your ¢ N, but you do

not have to sign the certification unle otyhave been
Part |. Taxpayer Identification Number (TIN) % Pg}ﬁ'gf‘;gj‘ﬁng‘tjsﬁ?g’glfég"[')g‘;f%9% rrect TIN.

Enter your TIN in the appropriate box. If you are a resident alien

to get a TIN below.

and you do not have and are not eligible to get an SSN, your TIN j
your IRS individual taxpayer identification number (ITIN). Enter i
the social security number box. If you do not have an ITIN,

enter

If you are a sole proprietor and you have an EIN, yo
either your SSN or EIN.

If you are a single-member LLC that is disreg

n
C ds paid,to neys @dsg payments to
ed’as an enti \O %a@]e' epest paid b acquisition,or
separate from its owner, enter the owner’s SSN (o if the% Oq ando ofrsecure rty, c n of debt,

has one). Do not enter the disregarded entity’s
classified as a corporation or partnership

. If the
r the enti
Note: See What Name and Number To Giv Req he Q
next column, for further clarificatio %Wand cgmbination
fi e < :
Al. Individ
2.

How to get a TIN. If you do no
immediately. To apply for an S
Social Security Card, from

esses al @ i
nder Starting\a,B

you are
& y for adlIN
and date the i ] .
dividghd payments, in pa;
readily*tradable instrt , ge e% i
and give if\to the requestér be you afe
\;%ing ts. T, -day rule does
types of p ts. You ectt u
such p%}s ntil  you pfovide your
Note: Enteging “Applied For” means’that you have al
for a TIN or that intepd to a soon.
Caution: A dis%d U.Sgentity that has@
use the appropriate/fForm
Part Il. Certification

To establish to the withholding you al
or resident alien, sign Form V@:J may be re

Yperson,
ed to sign

by the withholding agent even

1, 4 below indicates
otherwise.
For a joint account, only the persor@e TIN is shown in Part |

should sign (when required). In the case of*a disregarded entity, the
person identified on line 1 must sign. Exempt payees, see Exempt
payee code, on Page 4.

Signature requirements. Complete the certification as indicated in
items 1 through 5 below.

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active
during 1983. You must give your correct TIN, but you do not
have to sign the certification.

IN;
ﬁfo 2
Form 1099 Filing Method 1 (see
Regulations section 1.671-4(b)(2)(i)
)

requester’s trade or business f
than bills for merchandise), i

tions, payments
ermen, and

ualif i prog ayment dagSection 529),
ABLE ts (u ection 5. , Coverdell ESA,
Ar A or HSA ibuti istributions, and
pen istriptitionsy You must i our correct TIN, but
ou dp not h sign the ication.
ame arM ump Give the Requester
Give name and SSN of:
The individual

T r mere indivi The actual owner of the account or, if
acc combined funds, the first
maintained by individual on the account*
%/0 or mor(%ersons(joint Each holder of the account
ccount maintaiféd by an FFI)
4. Custodi ount of a minor The minor?

ntor i

b. So-c ccount that is not | The actual owner*

AN e
usual yévogablgavings trust | The grantor-trustee!
ustee)
tri

a legat or valid trust under state law
6. Sole torship or disregarded The owner®
ned by an individual
Grantor trust filing under Optional The grantor*

Give name and EIN of:
The owner

For this type of account:
8. Disregarded entity not owned by an
individual
9. A valid trust, estate, or pension trust | Legal entity*

10. Corporation or LLC electing
corporate status on Form 8832 or
Form 2553

The corporation

11. Association, club, religious,
charitable, educational, or other tax-
exempt organization

The organization

12. Partnership or multi-member LLC The partnership

13. A broker or registered nominee The broker or nominee

14. Account with the Department of
Agriculture in the name of a public
entity (such as a state or local
government, school district, or
prison) that receives agricultural
program payments

The public entity

15. Grantor trust filing under the Form The trust
1041 Filing Method or the Optional
Form 1099 Filing Method 2 (see

Regulations section 1.671-4(b)(2)(i)(B))



http://www.ssa.gov/
http://www.irs.gov/Businesses
http://www.irs.gov/Forms
http://www.irs.gov/Forms
http://www.irs.gov/OrderForms
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1 List first and circle the name of the person whose number you
furnish. If only one person on a joint account has an SSN, that
person’s number must be furnished.

2 Circle the minor's name and furnish the minor's SSN.
3 You must show your individual name and you may also enter your
business or DBA name on the “Business name/disregarded entity”

name line. You may use either your SSN or EIN (if you have one), but
the IRS encourages you to use your SSN.

4 List first and circle the name of the trust, estate, or pension trust.
(Do not furnish the TIN of the personal representative or trustee
unless the legal entity itself is not designated in the account title.)
Also see Special rules for partnerships, on Page 2.

*Note: The grantor also must provide a Form W-9 to trustee of trust.

Note: If no name is circled when more than one name is listed,
number will be considered to be that of the first name Iisted.O

Secure Your Tax Records From
Identity Theft

Identity theft occurs when someone uses your p
such as your name, SSN, or other identifying ji
your permission, to commit fraud or other cpime
may use your SSN to get a job or may filela
SSN to receive a refund.

To reduce your risk:

e Protect your SSN, Q
e Ensure your employe cting yo , an
e Be careful when at .

If your tax recordg’are affeCted by id€ntity theft a@ receiv
notice from the IRSyrespond ri ay to the e phon
number printed’on the"fRS noticedr letter. ?

If your tax recegds are n@n y aff by identity,t
you think are at risk du lost or Stol urse Kk

S

|deqti eft Hotli

For'wore informati nformeti

@Dayers.

ictim& ity theft exp conon@n ra
systerpic problem, or are king hel Qsolvingt problems th
hay, t been resol gh n nnels; be eligibl
for Taxpayer Adyocal ice istange? nrea&

callin e fhtal 877-
orI{TY/TD

> Identi

m
established leg enterprisg in an atte to e (ser i
surrendering p infor] at will r identi eff.

The Commonwealtf% dchusetts'does/not injtiatercontacts

with taxpayers via emails. Also, the %v ealtl not’request
personal detailed information through ail or a ers for the

PIN numbers, passwords, or secret acces mation for

andse o bsi
mimic legitimate busiagss emails dnd sites.
act is sending iI a user fal claimirfg,t n
@ mg 2 th
rivaté i

Commonwealth of Massachusetts, f this message to
CTREmergencyNotification@mass.g ou have been the victim of
identity theft, see www.ldentityTheft.gov and Pub. 5027. You can
contact the Federal Trade Commission at www.ftc.gov/idtheft or 877-
IDTHEFT (877-438-4338).

Visit www.irs.gov/ldentity Theft to learn more about identity theft and
how to reduce your risk.

ial a S.
If you receive an unsolicited email claifni e from the
ov. |

enforcement and intelligence les to combatyteworism. You
ust provi%’ TIN whethe ot yousare,required to file a tax
rn. Under segtion 3406, mu dlly withhold a

ti
submit oe,g.Q~

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide
your correct TIN to persons (including federal agencies) who are
required to file information returns with the IRS to report interest,
dividends, or certain other income paid to you; mortgage interest you
paid; the acquisition or abandonment of secured property; the
cancellation of debt; or contributions you made to ai
MSA, or HSA. The person collecting this form use,

bove information. Routine uses of this infor
e Department of Justice for civil and cgifni
cities, states, the District of Columbia, .

ossessions for use in administering thei

r atrea
state agencies to enforce civil

erce Wxable in dividend, certain o payments
toa 0 does not give a TIN t yer. % benalties
@ 0 apply fof previding fal fraudulent ation.

toll-fr ke r@ 7774778 \/
9-40 Q
Protect yo f from s s em ishi hemes.
Phishingnis the creati n f iral e ighed to
co


http://www.identitytheft.gov/
http://www.irs.gov/IdentityTheft

This Commonwealth Terms and Conditions form is jointly
issued by the Executive Office for Administration and
Finance (ANF), the Office of the Comptroller (CTR) and the Operational
Services Division (OSD) for use by all Commonwealth of Massachusetts
(“State”) Departments and Contractors. Any changes or electronic alterations
by either the Department or the Contractor to the official version of this form,
as jointly published by ANF, CTR and OSD, shall be void. Upon execution of
the Standard Contract Form these Commonwealth Terms and Conditions will be
incorporated by reference. Performance shall include services rendere
obligations due, costs incurred, commodities and deliverables provide

accepted by the Department, programs provided or other comm S
authorized under a Contract. A deliverable shall include any tangible
hy

be delivered as an element of performance under a CQ

(&)

Commonwealth is entitled to ownership and possession of a

eliverabl,
purchased or developed with State funds. Contract sh@ the Stan&

Contract Form issued jointly by ANF, CTR and OSD,s

1. Contract Effective Start Date. Notwithstan verb @r
representations by the parties, the effective sta\@f perfo %\der a
Contract shall be the later of the date the Contgact w ecute K orizedQ
signatory of the Contractor, the date the Ns exec@n authori.
signatory of the Department, the date s i @

approvals required by law or regu

non-appropriate

intercept pursu@
be reimbu eCont it

paymentssin_accordanc st;
of any payment o

tor, shal 'X ifistance ope
claimé,Niabilities or ot] “v*

ntract.
. Confraétor Payment m ism. %x tors wi id usip@ the
Co er’'s paymént system SSpa adi erent% mechanism\is

2 ign present and prospective claims for money due to the Contractor pursuant

required. The raefor shally tigely” sub inveiees and ing
documentation scribed i act. ent ghallpreview and
return rejec@oices hin fifteen %of rece t writtel
explanation for rejectioff ents s e made in a with t !
paying policy issu e Office of the ‘€omptrolle 15 CMR

esy than fo!

provided that paymen 10ds 1i @ a Contrg

days from the date of receiptgof am in¥oice sh fective ghly to ¢
ineefitives andhghallmot subject
day pe% enalty. The

Department to take advantage ofigarly pa

any payment made within the forty-

Contractor Payroll System shall be 4 only for Indivi ontractors who
have been determined to be Contract Employees lt of the Department’s
completion of an Internal Revenue Service S8-8 form/in accordance with the
Omnibus Budget Reconciliation Act (OBRA) 1990, and shall automatically
process all state and federal mandated payroll, tax and retirement deductions.

4. Contract Termination Or Suspension. A Contract shall terminate on the date
specified in a Contract, unless this date is properly amended in accordance with
all applicable laws and regulations prior to this date, or unless terminated or
suspended under this Section upon prior written notice to the Contractor. The
Department may terminate a Contract without cause and without penalty, or may
terminate or suspend a Contract if the Contractor breaches any material term or
condition or fails to perform or fulfill any material obligation required by a
Contract, or in the event of an elimination of an appropriation or availability of
sufficient funds for the purposes of a Contract, or in the event of an unforeseen

trol. \V
%’Vritten Notice. Any notice shall be de%
i\

COMMONWEALTH TERMS AND CONDITIONS

public emergency mandating immediate Department action. Upon immediate
notification to the other party, neither the Department nor the Contractor shall be
deemed to be in breach for failure or delay in performance due to Acts of God or
other causes factually beyond their control and without théir fault or negligence.
Subcontractor failure to perform or price increases du
product availability will not be deemed factual

arket fluctuations or

d the Contractor’s

submitted in writing in person or w
method evidencing actual receipt b
written notice of termination or sus

the fffective date and period of tice, th

pension, if applicable, breac @ ai
period wny allege%h or faglure pplicable, and any
instfietiens, or restri€tions concernin al%e actiyi 1e or expenditures
¢ i d!
a e Contra shall ¢ 1th M.G.L. c. 66A if the
Contract es a “hold “‘perso X . The Contractor shall also
protect th sical g€curity Yand re@ access to personal or other

Dep ent'data in ontractor’ , or used by the Contractor in the
D nce of a ract, wi@—include, but is not limited to, the

s, files, software, equipment or systems.

spection Of Records. The Contractor shall

and other data as specified in a Contract and in
ubstantiate claims for payment under a Contract,

as shall/properl
%eﬁod of six (6) years beginning on the first day after
final pa; r a Contract, or such longer period as is necessary for the
olution of anylitigation, claim, negotiation, audit or other inquiry involving a
Department shall have access, as well as any parties identified

“x sonab,

oductio chrecords at a reasonable expense.

. Assi&nt.

or o ise transfer any liability, responsibility, obligation, duty or interest

e Contractor may not assign or delegate, in whole or in part,
undend@ Contract, with the exception that the Contractor shall be authorized to

95, during the Contractor’s regular business hours and
otice, to such records, including on-site reviews and

aContract in accordance with M.G.L. c. 106, § 9-318. The Contractor must
rovide sufficient notice of assignment and supporting documentation to enable

the Department to verify and implement the assignment. Payments to third party
assignees will be processed as if such payments were being made directly to the
Contractor and these payments will be subject to intercept, offset, counter claims
or any other Department rights which are available to the Department or the State
against the Contractor.

9. Subcontracting By Contractor. Any subcontract entered into by the
Contractor for the purposes of fulfilling the obligations under a Contract must be
in writing, authorized in advance by the Department and shall be consistent with
and subject to the provisions of these Commonwealth Terms and Conditions and
a Contract. Subcontracts will not relieve or discharge the Contractor from any
duty, obligation, responsibility or liability arising under a Contract. The
Department is entitled to copies of all subcontracts and shall not be bound by
any provisions contained in a subcontract to which it is not a party.

10. Affirmative Action, Non-Discrimination In Hiring And Employment. The
Contractor shall comply with all federal and state laws, rules and regulations
promoting fair employment practices or prohibiting employment discrimination
and unfair labor practices and shall not discriminate in the hiring of any applicant
for employment nor shall any qualified employee be demoted, discharged or
otherwise subject to discrimination in the tenure, position, promotional
opportunities, wages, benefits or terms and conditions of their employment
because of race, color, national origin, ancestry, age, sex, religion, disability,

Page 1 of 2. TC Issued 10/25/19


https://malegislature.gov/Laws/GeneralLaws/PartI/TitleIII/Chapter29/Section26
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter7A/Section3
https://www.mass.gov/regulations/815-CMR-9-debt-collection-and-intercept
https://www.mass.gov/regulations/815-CMR-4-late-penalty-interest
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleX/Chapter66A
https://www.mass.gov/executive-orders/no-195-vendor-contracts
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter106/Article9/Section9-318

handicap, sexual orientation or for exercising any rights
afforded by law. The Contractor commits to purchasing
supplies and services from certified minority or women-
owned businesses, small businesses or businesses owned by socially or

COMMONWEALTH TERMS AND CONDITIONS

IN WITNESS WHEREOF, the Contractor certifies under the pains and
penalties of perjury that it shall comply with these Commonwealth Terms
and Conditions for any applicable Contract executed with the

Commonwealth as certified by their authorized signatory signing the
Standard Contract Form.

economically disadvantaged persons or persons with disabilities.

11. Indemanification. Unless otherwise exempted by law, the Contractor shall
indemnify and hold harmless the State, including the Department, its agents,
officers and employees against any and all claims, liabilities and costs for any

personal injury or property damages, patent or copyright infringement or other §

damages that the State may sustain which arise out of or in connection with th

$
S

agent or representative of the Department or the State. After prompt no

. ‘ ; .
of a claim by the State, the Contractor shall have an opportunitygrticipate |O EV

the defense of such claim and any negotiated settlement agi€ement or judg

The State shall not be liable for any costs incurred by the/Co T arisi “X

this paragraph. Any indemnification of the Co rﬁshall b %0 O
appropriation and applicable law.

12. Waivers. Forbearance or indulgence in

not be construed as a waiver, nor in any
available to that party. No waiver by ¢i

aE
constitute a waiver of any subseq . % O Q
13. Risk Of Loss. The Contraet® i %nactor
materials used for a Contracr all de ent personal or % Q~
other data which is in thefpossession of t

in the performance of a t, unti

e Con
) A &
mel % @
O { ctions arisi ut of a
) y the laws of tts, broug
i fedéral c sachusel shalld
jurisdiction, t! LT ent, wi@pprov he
Gener: ’Xs vand the tormay olunt: iagion
the Q etts O isp! esolution (\\/& of any
ispute and will sha osts of @iation. NG legal orequita%
e
s, erabili Co

published by

i alth, Terp i

F, CT OSD, st& c

official printed la If any provision of a C

superseded by state o ral lalation i olg/or in partythenjboth
parties shall be relieved of all@bligations under @vision ly to the extent
necessary to comply with &persedi 5" law; “pfovide ever, that the

remaining provisions of the Contract, 0 ps there enforced to

the fullest extent permitted by law. endments mus executed by the
these onwealth Terms and
a.dontract as prescribed by

parties in accordance with Section

Conditions and filed with the original record cgpy 0

CTR. The printed language of the Standard “€ontract Form, as officially
published by ANF, CTR and OSD, which incorporates by reference these
Commonwealth Terms and Conditions, shall supersede any conflicting verbal or
written agreements relating to the performance of a Contract, or attached thereto,
including contract forms, purchase orders or invoices of the Contractor. The
order of priority of documents to interpret a Contract shall be as follows: the
printed language of the Commonwealth Terms and Conditions, the Standard
Contract Form, the Department’s Request for Response (RFR) solicitation
document and the Contractor’s Response to the RFR solicitation, excluding any
language stricken by a Department as unacceptable and including any negotiated
terms and conditions allowable pursuant to law or regulation.

Page 2 of 2. TC Issued 10/25/19
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COMMONWEALTH OF MASSACHUSETTS
COMMONWEALTH TERMS AND CONDITIONS FOR INFORMATION TECHNOLOGY CONTRACTS

This Commonwealth Terms and Conditions for Information Technology Contracts (“IT Terms and
Conditions”) form is jointly issued by the Executive Office of Technology Services and Security
(EOTSS), the Executive Office for Administration and Finance (A&F), the Office of the Q
Comptroller (CTR) and the Operational Services Division (OSD) for use by all Comm%a th of
Massachusetts (“State”) Departments and Contr. s to govern Contracts subje object
codes for information technology, as defined ffice of the Comptroller’s
Classification Handbook, or other Contrac pressly approved in writin
OSD, and CTR. Any changes by either 'gépartment or the ,Contractor

void. These IT Terms and Condition incorperated b ference t s C ’@fo
commodities or services executed % or an e e absQC? of b
ré rm.

superseding law or regulation r, t co

For purposes of these IT T
limited to, services rend
provided and accepte

“P s inc ut Q&be

Ilg s incurr mmod nd rables

e De ent s rovided, o er omn@l

t ctg ver II in u , u ot be to, any

authorized under ts
tangible or inta rod t eC to the
Commonwe n eI t of P N C onwealth is entitled
to owner pos on of erab es dev ed with funds paid by the
State. The Cbm |on IIatlon e of |etary IT commodities or
serv s, develg %y a Con ctor % pen use of State funds, shall
n fertltl Q wne ship thereo he C ealth ontract” shall mean, in the
ing r of prigrity, (i the rm ond|t| ||) the Standard Contract Form
ed j &\ a an rm Instructions and
i i &s pllcable solicitation
§ e epart ntractor s response to the RFR
icitati ocu as |t ame b the Department and Contractor,
Iud| ed ter IIo rsuant to law or regulation; (v) a
oI| \a/cre the ’% VQ gagement such as a Request for Quote
as it am by artm i) any negotiated terms and conditions
nin a cuI gagem agreed to in writing between the Department
ntract@esponse to the Department’s solicitation.

and t% actor; d Vii)
1. Contrac |ve

Notwithsta any
Performance und
authorized signa
signatory of the Depart
required by law or reg

resentatlons by the parties, the effective start date of
tra e the latest of: the date the Contract was executed by an
f th ctor, the date the Contract was executed by an authorized
@e date specified in the Contract, or the date of any approvals

2. Payments And Compensation

The Contractor shall only be compensated for Performance delivered and accepted by the
Department in accordance with the specific terms and conditions of a Contract. The Department
may, in its sole discretion, agree to pre-payment for subscription-based IT commodities or
services for a term length as specified in the Contract. All Contract payments are subject to
appropriation pursuant to M.G.L. c. 29, § 26, or the availability of sufficient non- appropriated
funds for the purposes of a Contract and shall be subject to intercept pursuant to M.G.L. c. 7A, §



https://www.macomptroller.org/expenditure-classification-handbook/
https://www.macomptroller.org/expenditure-classification-handbook/

3 and 815 CMR 9.00. Overpayments shall be reimbursed by the Contractor or may be offset by
the Department from future payments in accordance with state law. Acceptance by the
Contractor of any payment or partial payment, without any written objection by the Contr. r,
shall in each instance operate as a release and discharge of the State from all claims, li ms
or other obligations relating to the Performance of a Contract.

AN

3. Contractor Payments
The Contractor shall timely submit invoices
Contract. The Department shall review a

porting documentation as
n rejected invoices within

nts shal be mad 3
oV th nt listed in

%z hape Q 2

ment g [ I
g tdate is
h a abI and |ons prior to the

r s peno?&ndert tion, |ng written notice to
r@ n its sol et| or any reason, without

nate in \A%Q n r suspenda C n whole or in part: (i) without

ause Q actor % s an rial ter condition or fails to perform or

fuI b%u ntr: i) in the event of an elimination of

iant fi @}tﬁe oses of a Contract; or (iv) in

$ nd@@nediate Department action.

gati
% opri %aval of
@ /Ofa unf en pu
& orce \.‘"=~
Up me t|f|c @I' )Jarty,
& to b€ §‘4ac 0
?\ er act control and without their fault or
neglig eac @ *The notification from the Contractor to
D%l;tmen i cIu e ent of the Contractor’s failure or delay in
mance and th ontractor shall use all reasonable and good faith
or cu vent the Force Majeure Event with the least

er the Department nor the Contractor
in Performance due to acts of God or

pra a the performance of its obligations as soon as reasonably
practic ion, removal or circumvention of the Force Majeure Event.
Failure o s defined in Section 9 below) to perform, or price increases

due to mar quc@)ns or product availability will not be deemed factually beyond the
Contractor’s co& iIkewise, labor disputes and power failures shall not be deemed
beyond the Contractor’s control. A Force Majeure event does not excuse Contractor’s
obligation to comply with its contractual obligations regarding disaster recovery and
business continuity, including, but not limited to, the obligations set forth in the
Commonwealth’s Enterprise Security Policies and Standards, currently located at
https://www.mass.gov/handbook/enterprise-information-security-policies-and-standards
(collectively “the DR/BC obligations”). Contractor’s failure to comply with the DR/BC
obligations shall constitute “fault” and/or “negligence” for purposes of this Section 4(b).



https://www.mass.gov/handbook/enterprise-information-security-policies-and-standards

c. Payment Upon Termination

If the Department has pre-paid for subscription services, Contractor shall refund
Department the as-yet unused pro-rata portion of such pre-payment as of the date of
termination. This applies even where the Contract was terminated by the Depart O
without cause. é

5. Written Notice %

A notice shall be deemed delivered and rec hen submitted in writing in or, @
delivered by any other appropriate meth [ ncmg actual receipt by th%g %ﬁe
Contractor. Any written notice of term| enslon delivered to n all
state the effective date and perlod |c son, for the ter or sion, if
applicable, any alleged breach e to pe to
breach or failure to perform I abI trICti @

allowable activities, costs h FIQ~
6. Confidentiality, P. An i ata Y* . )\

The Contractor sh Xo(e th i ity and trict ac gto an al or other
Department data itat S po he Contrac e Performance of

a Contract, whickishall u‘@ ut be [ to, @ 's’public records,
soft ent'or sys . The Go

documents, { ctor omply with the

Commorge‘z h St d ontr; orm the Corr?n ea Standard Contract Form

Instri nd ractor Cefificatio bleva and regulations relating to
data ing, ot limi %MG BA if th ntractor becomes a “holder” of
naI d M ] F acce@ ‘personal information”, and the
*

5 wc |C|es-and-standards. If the

) ed by the Health Insurance

Q |I|t @ ccou [ HI ontraciér, shall comply with all applicable HIPAA
qwrem |ncI s g e ing)& sass s, and shall execute a “Business

gree

pe Records
bo s and other data as specified in a Contract and

Zor g A
o tor sh ntain
in sucﬁa as shal roper ntractor performance or claims for payment

unde ntr retention)period of six (6) years beginning on the first day after
the final p nd C ntra%such longer period as is necessary for the resolution of
any Iitigatlon aim, étlatlo or other inquiry involving a Contract. The Department
shall have acce vell as a arties identified under Executive Order 195, during the
Contractor’s regul usw@‘:ours and upon reasonable prior notice, to such records,
including on-site revie reproduction of such records at a reasonable expense.

8. Assignment

The Contractor may not assign or delegate, in whole or in part, or otherwise transfer any liability,
responsibility, obligation, duty or interest under a Contract, with the exception that the
Contractor shall be authorized to assign present and prospective claims for money due to the
Contractor pursuant to a Contract in accordance with M.G.L. c. 106, §§ 9- 318. The Contractor
must provide sufficient notice of assignment and supporting documentation to enable the
Department to verify and implement the payment assignment. In accordance with the
Comptroller’s Bill Payment Policy, payments to third party assignees will be processed as if


https://www.mass.gov/handbook/enterprise-information-security-policies-and-standards

such payments were being made directly to the Contractor, and these payments will be subject
to intercept, offset, counter claims or any other Department rights which are available to the
Department or the State against the Contractor. Upon prompt written notice to the Contra

the Department may assign or delegate, in whole or in part, or transfer any liability,
responsibility, obligation, duty or interest under a Contract, to another Department, r%d that
the assignee has agreed to take full responsibilit uch Contract, liability, resp

obligation, duty or interest. @

9. Subcontracting by Contractor
“Subcontractor” shall mean Contracto

volunteers, suppliers, service proviQe
imbedded in a Contractor’s product,

acts and om

iabi arl
ub ontraQ& h
subcontr: shal
not a pa
i atlv

be b by anf pro

unfair labor practices and

or shall any qualified
O eyﬂ; ject t ination in the tenure, position,
Q ro tlon ms a onditions of their employment because
f race, c , rellg%iﬂsability, handicap, sexual orientation

or commits to purchasing supplies and
sinesses, small businesses or businesses
ersons or persons with disabilities.

Contra re ts a ntst ntractor its subsidiaries, and each Subcontractor

performmg;{) ntr t haII for the duration of the Contract, and in the case of

claims-made p I|C|e wo Vi owing termination of the Contract, maintain, or cause to
be maintained, | e in su mounts and covering such risks as specifically set forth

elsewhere in the trac'wded that in the event that such coverages are not specified,
Contractor shall malnia&‘o ause to be maintained insurance coverage in such types and
amounts as are customarily required for contracts of similar scope and nature, including but not
limited to, Worker’s Compensation/Employer’s Liability, Commercial General Liability, Bodily
Injury, Property Damage, Automobile Liability, Professional Liability/Errors & Omissions, first and
third party Cyber Liability, and Umbrella Liability. The Contractor shall provide Department with
certificates of insurance reflecting all coverages at least thirty days prior to the start of
Performance and thereafter upon request of the Department, EOTSS, A&F, OSD, and/or CTR.



12. Liability And Indemnification
a. Liability and Indemnification
Unless otherwise exempted by law, and subject to Section 13, the Contractor shall be
liable for, and shall defend, indemnify, and hold harmless the State, including the 0
Department, its agents, officers and employees, against any and all damages, clai
liabilities, and costs which arise out of the Co%tor’s Performance of a Co

an “Indemnified Claim”), including, but not litnited to, personal injury, prop

infringement of intellectual property, D ch as defined below, and,elai

from new, emerging, or novel techn es and claims (such as thos

Generative Al (“GenAl”); GenAl i e of %ial inte&%nee techn

generate many forms of contechludin@ otli t\d}o exts| es, r@‘

multimedia). Q/ \ % Q/ §~ Q/Q

b. Control of Defens % Q‘ @

The Contractor shall reise cx‘r@and t the d?"s and/o%&lem hofany
ate, t

ter otificatioh by tl%t
Q c d di he de% of any\ mnifié
' tat %ﬂit I'q%ay Zor or refr taking any
L.c. 12, ~“In the event'that ate ises its option to
) %e en a claim, Co rac% no b%e for attorney’s fees
te

incurred by the’State followi ch ise. The sh be liable for any costs

O

()
D ‘o

s o@cbntractors) shall at no
D nt or the State. Any

tto a&) ation and applicable law.

,gty ag &a particular Contract between the
n ility in this Section 13 shall apply. This
iIit%\'ndemniﬁcation obligations for personal injury,
ims, nor the State’s ability to join the Contractor
ny claims. The Contractor’s liability for any
ized disclosure of data (each a “Data Breach”) shall
; (if) the amount mandated by applicable State or Federal

law; (iii) three (3) ti e to@ e of the Contract (or in the case of subscription-based
Contracts, three otal value of the Contract during the committed subscription

es the t
term); or (iv) the to available from Contractor’s insurance provider(s) for such Data
iabi

?&on
13shafl, not |i@2g
propert age,aﬂ%!a int
asat@arty fendant i
security %@ta o]7 )

not excee

Breach. The Contractor lity for any other claim shall not exceed the greater of: (i)
$100,000; or (ii) two times the total value of the Contract (or in the case of subscription-based
Contracts, two times the total value of the Contract during the committed subscription term). The
Contractor shall be liable for incidental or consequential damages, including without limitation,
loss of use of equipment, lost revenue, lost savings or lost profits of the State only with respect
to personal injury, property damage, intellectual property rights and Data Breaches.



14. Warranties

a. Warranty Of Functionality

Contractor warrants that for at least six (6) months following the acceptance of a
Deliverable provided to the Commonwealth (“Warranty Period”), its Performance w 0
achieve in all material respects the functionality described in the Contract, user %
and in other related documentation and that

functionality will be maintai
material respects in subsequent upgrades o ates. Contractor is requir e b@
efforts to modify its Performance to achi all material respects the %aht%
described in the Contract, user gw e n other related ocumentati Q
inate

unable to deliver such functlonal shall b |tled to

Contract. Notwithstanding thef 0|ng jon term I| S prov

Contractor shall be warran of t on %‘l

Warranty Period, Contr II re% te al nty %}hat ho

reasonably aware of Q} st t pa m

b. Non-Infringenent %

Contractor re ntS and=wa has f er an orlty t the title,
, 0

rig ante ntract to
wit péct to t I|ve a I ontr esents and
neltr%e Co%} rfor n P rf nce by the
Depattment |r§utl Deliv bIes w%sed{%ermltted by the Contract,
véhe lice and auth@rized nt of iverables, including any
terials o @a
rib

I|ed 0 ifi ed by tractor for incorporation in
rable, g WI|| na onstitute an infringement
or ot latiomof,any c i t %evnar ~ ant, invention, proprietary
t|on s of
: Contr rep %serwc II be performed by appropriately

v

car ligence and to a high standard of

I|ty a vinc lance with the terms and conditions of
e Co tra all ble professional standards for the field of
exp Con . nnel granted access to Commonwealth

andier co f|d

syst @ and ha

d. Qualified So@e P Warranty

If Contractor i ing so re under a Contract, Contractor represents and warrants
that, priorto s |tt|n ) he Department a quote from such software publisher, it has
obtained assurana!gf the software publisher that it can provide its services
consistent with the terms of the Contract.

ta are'monitored and have been properly trained on
iNg ¢ nf| ftial data.

e. Other Warranty
Contractor warrants that Deliverables shall be free of viruses, Trojan horses, worms,
spyware, or other malicious code or components.



15. Waivers

Forbearance or indulgence in any form or manner by a party shall not be construed as a Waiver
nor in any way limit the legal or equitable remedies available to that party. No waiver by

party of any default or breach shall constitute a waiver of any subsequent default or é

16. Risk Of Loss

The Contractor shall bear the risk of loss for an ractor materials used for
for all Deliverables, Department personal o ata which is in the posse @
Contractor or used by the Contractor in t rmance of a Contract unti ssi
ownership, or full legal title, as applrca |verables re,trans@ to a pted
by the Department.
17. Al Usage Disclosure %{ %
The Contractor shall disclo t, %ﬂrttr
and in the terms of the c% ' genc I, ponents
are included or plann d|
tto n epartment
G l, I components in

ctors or 3™ party
n detail how artificial

Contractorhas a c
promptly in Wﬁt@

l.?d. p mahce of the contract, and
& sion on epa da%a ces d, shared, or stored.
um Ch of L@nd
r ing a Co of Massachusetts and shall
e br ' edi @ federal court in
ﬁ\ etts chu subject to the approval of the
()Ke the P?Mey jurisdiction of federal courts
outsrde o] ach voluntary mediation process through
sa of any Contract dispute and will share
?ﬁthe aS\(f i Ie al or equitable rights of the parties shall

e of
|at|
t%
19. Co ra B0|I @tlon ability, Conflicts With Law, Integration

Any a attach any o twhrch contains conflicting language or has the
effect of de I plac g y|n ny printed language of these IT Terms and Conditions,
as officially puklishe » CTR and OSD, or any printed language of the Standard
terpr%
tis b

Contract Form sh ] superseded by the official printed language. If any
provision of a Co e superseded by state or federal law or regulation, in whole
or in part, then both pa Il be relieved of all obligations under that provision only to the
extent necessary to com y with the superseding law, provided however, that the remaining
provisions of the Contract, or portions thereof, shall be enforced to the fullest extent permitted
by law. All amendments must be executed by the parties in accordance with Section 1 of these
IT Terms and Conditions and kept with the original record copy of a Contract as prescribed by
CTR. The printed language of the Standard Contract Form, as officially published by A&F, CTR,
and OSD, which incorporates by reference these IT Terms and Conditions, shall supersede any
conflicting verbal or written agreements relating to the Performance of a Contract, or attached
thereto, including contract forms, purchase orders or invoices of the Contractor. For the
avoidance of doubt, any provision in any document forming a Contract, or any subsequent



updates to Contractor terms of use or privacy policies, that conflicts with, modifies, waives, or
alters a provision of these IT Terms and Conditions shall be null and void unless expressly
approved in writing prior to execution by EOTSS, A&F, OSD, and CTR.

20. Press Release and Marketing %0
Contractor agrees that no brochure, news, mediagpress release, public announce
memorandum or other information of any kind ng the Contract shall be di

any way to the public, nor shall any presen given regarding the Cont
approval by the Department. Written appwéb all not be unreasonably

the Department; provided, however, th@) tracter shall b(%horize
Contract and answer any questionﬁ gth %@’a state or fede
connection with its financial ac%, o) an&@- ial@én@% :

offering.
Contractor shall not use %s lo

without the Department’s peier wri

Commonwealth of us
the Great Seal of om
law. :

t of arms and
prohibited by

e

ins and penalties of perjury
ny applicable Contract
thorized signatory signing the
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