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	Attachment 3 – Technical Capability Compliance Matrix 

	The quoter shall complete this table in its entirety. For each requirement, indicate “Yes” or “No” and provide the page number in the Technical Quote where compliance is demonstrated. Failure to provide an affirmative response for any requirement may result in the quotation being eliminated from further consideration.

	Number
	Sow Section
	Requirement
	Quote Can Meet Requirement Yes / No
	Volume I Page Reference supporting attestation

	1
	3, 22.1
	Provide on-demand VRI services during required service hours
	☐Yes   
☐No
	

	2
	7, 22.4
	Provide full interoperability with SSA-approved access methods using secure connectivity
	☐Yes     ☐No
	

	3
	7.3, 7.4, 22.2
	Support minimum 50 concurrent calls and demonstrate scalability
	☐Yes     ☐No
	

	4
	9.1, 22.3
	Meet service level requirements 
(≤ 2 min average hold time)
	☐Yes     ☐No
	

	5
	10, 22.8
	Maintain continuity and restore service within required timeframes
	☐Yes     ☐No
	

	6
	8, 22.5
	Comply with security, privacy, and incident response requirements
	☐Yes     ☐No
	

	7
	14, 15, 22.6
	Provide qualified interpreters (RID-certified and CDI support)
	☐Yes     ☐No
	

	8
	14, 22.6
	Provide Certified Deaf Interpreter (CDI) support in conjunction with VRI services, including on-demand capability
	☐Yes     ☐No
	

	9
	11, 22.7
	Support implementation and full operational readiness by start date
	☐Yes     ☐No
	



