RFI: 28321326RI0000036

Request for Information
High-Volume Production Printers

Background

Social Security Administration (SSA) is seeking information regarding high-volume production printers for use at SSA offices and State Disability Determination Service (DDS) offices nationwide. These DDS offices are funded and overseen by SSA. The purpose of this Request for Information (RFI) is to identify potential contractors capable of providing printers that meet all requirements specified herein, as well as associated management software, maintenance, removal, and hard drive sanitization services.

The Government’s anticipated workload consists primarily of high-volume monochrome transactional print output. Color printing capability is not required for this procurement; however, vendors may propose devices with color capability, provided all monochrome production requirements are met, and the inclusion of color functionality does not materially increase the total cost of ownership.

For the purposes of this RFI, the term “printer” refers to either a single-function high-volume production printer or a high-capacity production multifunction device (MFD), provided the device meets all technical, operational, and service requirements outlined in this document.
Deployment Scenarios: 
SSA anticipates that the majority of installations will involve standalone high-volume environments. However, select locations may require centralized workload distribution across multiple production devices.

Technical Requirements

Minimum Technical Specifications

· Scanning and faxing capabilities are not required for this procurement, unless they are included as part of the manufacturer’s standard production configuration
· Network Requirements
· Internet Protocol version 4 (IPv4)/IPv6 compatible, supports Transmission Control Protocol and User Datagram Protocol
· 100/1000 megabytes Ethernet capability
· Simple Network Management Protocol (SNMP)
· RFC 3805 support required.
· 2.9.2.2	RFC 3806 support required.
· Required Print Capability
· Printing speed in pages per minute (PPM): 135 (minimum)
· Double-sided print capability
· Anti-jamming roller technology
· Must have a manufacturer’s recommended monthly duty cycle of at least 500,000 pages 
· Required Network Printing Methods
· Line Printer Daemon protocol/Line Printer Remote protocol
· Direct IP (Port 9100)
· Hypertext Transfer Protocol (HTTP)
· File Transfer Protocol (FTP), Trivial FTP
· Internet Printing Protocol 1.1
· Required Network Security
· SNMPv3 support, backwards support for v2
· 802.1x Authentication: Message Data Algorithm 5, Microsoft Challenge Handshake Authentication Protocol version 2, Lightweight Extensible Authentication Protocol, Protected Extensible Authentication Protocol, Transport Layer Security (TLS), Tunneled TLS, Wireless Fidelity Protected Access 2
· Federal Information Processing Standards
· Certificate management
· Future support for domain name system (DNS) over HTTP Secure (HTTPS), Encrypted HTTPS for DNS
· Support for Secure FTP
· Print Driver
· Manufacturers must support Type 3 Drivers
· Print Driver must access all major functions of the printer.
· Must support a Type 3 Universal Print Driver
· Must support a Type 4 Print Driver, preferably Universal
· Ability to handle letter (8.5” x 11”), legal (8.5” x 14”), and tabloid (11” x 17”) size paper
· All printers must have a duplex unit, which must support fully automatic duplex printing (two-sided printing, copying, and scanning) for all paper sizes.  Fully automatic means that no operator handling of originals is required to obtain two-sided copies (from one- or two-sided) after inserting the originals into the feeder and pressing the start button.
· At least two paper trays with a minimum 500 sheet capacity; and at least one large capacity tray with a minimum 1,000 sheet capacity.  Total standard capacity of the device should be a minimum of 2,500 sheets.
· Automatic tray switching
· Automatic image density control
· Ability to photocopy/print on transparencies, labels, and card stock
· Job programming with the capability of storing jobs into memory
· Copy, print, and scanner resolution of at least 1200 x 1200 dots per inch
· Ability to perform all functions with recycled paper without experiencing failure rates or errors outside the normal range of operation
· Self-diagnostic system that indicates at a minimum, the following conditions: maintenance needs, toner needs, paper needs, and paper jams
· Print drivers for Windows Server 2019, Windows Server 2022, Windows 10, and Windows 11.  The drivers must fully support these operating systems.  The drivers must conform to Microsoft standards and provide for network-based control of all device functions where the device serves as a remote printer for a network device.
· Must have an available high-capacity output tray with a capacity of at least 4,000 sheets.  The output must be in sequence (no user sorting required to put pages in sequence of first page to last page of a document).  The printer must automatically stop printing when the bin is full to prevent overflow when running unattended.
· Must have an available high-capacity input feeder tray with a capacity of at least 4,000 sheets 
· Must have a minimum of 4 gigabytes of random-access memory
· Must be Mopria certified
· Must possess the capability to mitigate heat-related printing issues such as paper curling.  Examples of this include, but are not limited to, inkjet/cold print technology or the availability of an optional integrated physical decurling device.
· For single-device deployments, the system shall include a digital front end (DFE) capable of the following:
a. Job processing and queue management
b. Job retention, secure hold/release, and reprint without reprocessing
c. Support for standard print formats (e.g., PDF, PostScript, PCL)
d. Queue selection and prioritization for batch print jobs
e. Support for mixed media and tray selection within print jobs
f. Management of held jobs and print settings through a browser-based of equivalent administrative interface
· For multi-device deployments, the system shall support an advanced digital front end (DFE) capable of all requirements of the single-device deployments plus the following additional specifications:
a. Centralized job management across devices
b. Routing and reassignment of jobs between printers without reprocessing
c. Integration with Fiery or functionally equivalent advanced DFE solution capable of supporting multi-device environments
d. Vendors shall clearly identify all hardware, software, licensing, server infrastructure, maintenance, and recurring subscription costs required to enable advanced multi-device workload balancing and centralized queue management
e. SSA is particularly interested in capabilities that minimize operational disruption through dynamic workload redistribution or failover in multi-device production environments
· Solutions utilizing Fiery or functionally equivalent controllers are acceptable, provided all required capabilities of the single and multi-device deployments are met
· The contractor shall identify a base configuration for single device deployments.  They should also identify any additional components, software, licensing, or advanced DFE configurations required to support multi-device deployments
· If the Fiery server or functionally equivalent controller utilizes a non-standard SSA operating system, such as Windows 10 Internet of Things Enterprise Long-Term Servicing Channel 2019, the vendor must provide support or guidance in keeping the operating system patched and in security compliance in a reasonable timeframe.




Key Operator Training & Installation

· The Contractor is responsible for the delivery, physical installation, removal of all packaging and installation-related trash, and setup of all devices at the designated Government site(s) prior to conducting key operator training. 

· The Contractor must provide training on the Government site to at least one Government key operator and one alternate for each machine installed.  This training must, at a minimum, cover the following operations:

i. Operation of basic features and function keys.
ii. Operation of any special features (e.g., multiple job queues, diagnostic functions).
iii. Procedures for sanitizing the device(s) after exposure to classified information (e.g., copied, faxed, emailed, scanned, or printed).
iv. Replacement of consumable supplies (paper, toner, staples)
v. Proper disposal and recycling of consumable supplies (e.g., toner cartridges).
vi. Performance of the following examples of routine tasks:
a) Clearing paper jams
b) Cleaning the platen glass
c) Obtaining and reporting meter readings
d) Activating and confirming hard drive security features and settings
e) Locating the serial number
f) Placing a service call

· The Contractor must complete key operator training within three (3) business days of equipment installation. The Contractor must provide at least one paper operator’s manual for each printer installed.
The Contractor must schedule training in coordination with the office manager or assigned key operator. If the office manager or key operator is unavailable during the three (3) business days following installation, the Contractor is required to train an alternate key operator. Additionally, the Contractor must establish a mutually agreeable alternate time to provide training for the office manager or key operator at no additional cost to the Government.

Security and Patch Management Requirements
Vendors shall:
· Disclose the operating system version(s) used by all controllers and digital front ends (DFEs).
· Provide details on the security patch release cadence and process for applying patches.
· Disclose end-of-support timelines for all operating systems and controller software.
· Identify all remote access methods used for maintenance, support, or management.
· Identify any third-party software or dependencies, including supply chain risk factors.

General Specifications

· All Printers must be new and unused. 
· All Printers must not be within five years of end-of-life.  SSA requires devices that are still being produced by the manufacturer.
· Toner or Ink cartridges for each printer must be disposable.
· The Contractor must participate in a laser toner cartridge-recycling program as required by the Environmental Protection Agency (EPA).  Pre-paid mailing labels must be included with each toner cartridge supplied to support this return.
· The Government must recycle toner cartridges but must not be required to return a spent toner cartridge to the Contractor for every toner cartridge delivered.
· The printer manufacturer must provide the following printer Management Information Bases (MIBs), the Network, and multifunction printers:
· RFC 3805 (Printer MIB v2)
· RFC 3806 (Printer Finishing MIB)
· The Contractor must provide printer management software.  The Government intends to utilize SNMP to capture information pertaining to printers connected to the network.  The Contractor must configure network printers so that SNMP is enabled upon delivery.  When printers are connected to the network, the following printer functions must be available and must be capable of being performed remotely through the wide area network using the printer management software.
· Each network printer with an Ethernet connection must also include a Category 6 (CAT 6) Ethernet Patch cable that is twelve (12) feet long with Registered Jack-45 connectors on each end.
· All network printers and Ethernet connection devices must communicate and operate properly over CAT 6 Ethernet cable.
· Contractor must provide a surge suppressor with each printer ordered.  The surge suppressor must meet the following specifications:
· These specifications describe the electrical and mechanical requirements for surge protective devices (SPDs) with high frequency electrical line noise filtering. The specified unit shall provide effective high-energy transient voltage suppression and surge current diversion at point-of-use locations. The unit must not be filled with an epoxy resin or any other compound.
· The specified unit must be designed, manufactured, tested, and installed in compliance with the latest edition of the following standards: UL 1449” Underwriter Laboratories Standard for Safety for Surge Protective Devices."
· To comply with agency directives to use recycled paper, all devices offered must have the ability to function when operating with recycled paper containing at least 50% post-consumer recycled fiber content.  Contractors must disclose any restrictions on the content and composition of recycled paper that will affect machine function.
· The Contractor must provide one toll free phone number and/or email address for service and supplies.
· This centralized phone number and/or email address must be the same for every Government installation site. Government personnel must be able to access the number Monday through Friday between the hours of 8:00 AM and 5:00 PM, local prevailing time.  This telephone number must include the availability of an IP Solution TTY for SSA Deaf and Hard of Hearing (DHOH) community.
· The Contractor must maintain a record of all service calls for each unit, including the following information:
· Date and time the service call is received
· Name and telephone number of the SSA employee who placed the call
· The location of the unit, including street, suite or room number, city, state, and zip code
· Model and serial number of the unit
· Description of the problem reported
· Response time
· Meter reading at time of service
· Media Access Control Address
· IP Address (If the device is on the network)
· Host name (If the device is on the network)
· Diagnosis of the problem
· Date and time the machine is returned to operational status

· For service notifications requiring on-site support, the Contractor must dispatch a certified technician that is trained, experienced, and ensure on-site arrival within one (1) business day of the service response.
· Contractor maintenance service must include preventive maintenance, cleaning, repairs (including all necessary parts and labor), device assessment, information technology troubleshooting, network connectivity, and device configuration support at no additional cost to the Government.
· The Contractor must provide all original equipment manufacturer (OEM) parts as well as consumable supplies and components, excluding paper, necessary for normal continuous operation.

Vendor Responses

Respondents with the ability to provide for all requirements described above must submit a detailed capability statement that demonstrates expertise in the above-described areas in sufficient detail, including any other specific and relevant information, so the Government can determine the firm’s experience and capability to provide the requirements.

All capability statements shall include answers to the questions below:

· Can your company deliver, install, and provide full-service maintenance for the proposed high-volume production printers nationwide?  By nationwide, SSA means the continental United States, Virgin Islands, Hawaii, Alaska, Puerto Rico, Guam, American Samoa, and Saipan.  (If you can only service a certain area, please indicate which areas you can provide service.)
· If your company is unable to repair a device within 3 business days, what action will be taken to resolve the issue and what is the timeline?
· SSA requires the ability to test the proposed device.  Please describe in detail how you propose to set up a no-cost proof of concept (POC) that can replicate high-volume production print jobs and whether the POC can be done at an SSA site or vendor site.
· Describe the ability to minimize the infrastructure footprint required for deployment.
· What are the minimum hardware requirements for this solution?
· What operating systems and/or platforms does this solution support?
· Describe the licensing/pricing model for the proposed solution (enterprise license, per device, etc.).
· If customization of this solution is required, will it be completed by the manufacturer, the vendor, or another source?  If another source, describe the source and its relationship to the vendor.
· Will implementation of this solution be completed by the manufacturer, the vendor, or another source?  If another source, describe the source and its relationship to the vendor.
· Are you able to provide on-site support for installation and operation / training for use of your product?  Please also describe any support agreement for this solution, including those specific to federal government customers.
· Please explain how Section 508 conformant you think your solution is by including a copy of a Voluntary Product Accessibility Template (VPAT) of your solution.  A blank VPAT can be obtained at the following URL: https://www.itic.org/dotAsset/b282ab06-0ab2-4540-adc2-78698058dfc3.doc.
· Have you successfully implemented your solution?  If so, please provide details on the number of installations, size of the installations, etc.  Indicate if the implementation is currently in production or in a testing environment, and whether the implementation was completed at a Government agency of a similar size to SSA.  Please also include reference contact information.
· Can you provide a virtual demonstration of your proposed solution?
· Please list the specific socioeconomic designation of your business.  Examples of socioeconomic designations include Large Business, Small Business, Small Business Administration 8(a) program participant, Service-Disabled Veteran-Owned Small Business, Woman-Owned Small Business, Historically Underutilized Business Zone Certified Business, etc.
· Describe any third-party alliances, relationships, or dependencies for the service and/or tool.
· Describe the structure of your parent corporation, joint ventures, subsidiaries, partnerships, or other relevant relations.
· Identify and describe terms of any license agreements, service level agreements, and other terms and conditions associated with the commercial off-the-shelf product or service identified above.
· Is the proposed solution available via the General Services Administration (GSA) Federal Supply Schedule (FSS), via Government-Wide Acquisition Contracts (GWACs) such as the National Aeronautics and Space Administration (NASA) Solutions for Enterprise-Wide Procurement (SEWP) or the National Institutes of Health (NIH) Information Technology Acquisition and Assessment Center (NITAAC), or via similar vehicles?  If so, please provide the FSS number(s), GWAC number(s), or OEM part numbers.

Estimated Total Cost of Ownership (TCO) and Operational Data

For market research purposes only, SSA requests that vendors provide an estimated Total Cost of Ownership (TCO) analysis covering a 60-month (5-year) period. This information will help SSA objectively compare available options and inform future procurement requirements. Vendors are not required to provide firm pricing or binding commitments at this stage.
Vendors should base their TCO estimates on an average monthly print volume of 6 million pages across 20–25 devices, as described above.
Please include the following estimated data:
· Estimated 5-year TCO, including:
· Initial hardware and installation costs
· All consumables (e.g., toner/ink, drums, fusers, staples, etc.)
· Maintenance and service agreements
· Estimated cost-per-copy/page (CPC) based on the provided average monthly volume
· Any required software, licensing, or subscription fees
· Energy consumption and related operational costs
· Any other recurring or one-time costs associated with the proposed solution
· Power consumption
· Heat output
· Consumable replacement intervals
· Required dedicated electrical specifications
· Recommended HVAC/environmental requirements

Respondents must submit capability statements, published pricing lists, and information describing the general approach/solution to addressing the listed requirements.  General marketing information or references to vendor web sites will not be considered responsive to this notice.

Vendors that believe they can provide the solution and perform the services listed herein should submit a detailed statement of their capabilities electronically via email to Deborah.Briscoe@ssa.gov.  Please reference RFI # 28321326RI0000036 in the email subject line.  No telephone calls will be accepted about this RFI.  All responses must be received by the date and time indicated in Item 10 of Standard Form 18 (SF 18).

If applicable, vendors must identify any proprietary information submitted in response to this RFI.  The proprietary information must be clearly marked as proprietary.  The Government will not treat any information as proprietary unless explicitly marked as such.

The Government reserves the right to contact, or not contact, any party responding to this RFI to obtain additional information for market research purposes. Respondents will not be notified of the results of the Government’s assessment of any information received. Furthermore, the Government will not return any submitted information. Interested parties must respond to any future announcements separately from this RFI. This RFI does not constitute a request for quotations or proposals, and no contract will be awarded directly as a result of this RFI.
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